3AKOH POCCHUICKOI ®EJEPALINN O 3amure ripaB norpebureneii

(B penmakiuu @esnepanbHOro 3akoHa OT 9 sHBaps 1996 roga Ne 2-P3)
(c u3meHenusiMu Ha 24 arnpens 2020 roza)

[TOKyMeHT C u3MeHeHUsIMUA, BHECEHHBIMMU:

®enepa/ibHBIM 3aKOHOM OT 17 nekabpst 1999 roga Ne 212-®3 (Poccuiickas razera, Ne
253, 21.12.99);

®enepanbHbIM 3aK0HOM OT 30 Aekabpst 2001 roga Ne 196-d3 (Poccuiickas razera, Ne
256, 31.12.2001);

®enepanbHbIM 3aKOHOM OT 22 aBrycrta 2004 roga Ne 122-®3 (Poccutickas raseta, Ne
188, 31.08.2004) (o nopsiike BCTYIJIeHUs B CUTY CM. CTaThio 155 ®eepaabHOrO 3aKOHa
ot 22 aBrycta 2004 roga Ne 122-D3);

depepanbHBIM 3aKOHOM OT 2 HOsiOpst 2004 roga Ne 127-®3 (Poccuiickas ra3eta, Ne 246,
05.11.2004) (Bctynun B cuny c 1 siuapsi 2005 roga);

®enepanbHbIM 3ak0OHOM OT 21 mekabpsi 2004 roga Ne 171-d3 (Poccutickas raseta, Ne
289, 29.12.2004) (o nopsiike BCTYIJIEHUS] B CUTy CM. CTaTbio 2 defepasbHOrO 3aKOHA OT
21 pexabps 2004 roga Ne 171-D3);

®enepasbHbIM 3ak0HOM OT 27 utonst 2006 roga Ne 140-P3 (Poccutickas raseta, Ne 165,
29.07.2006);

®enepa/ibHBIM 3aKOHOM OT 16 okTsi6psi 2006 roga Ne 160-P3 (Poccuiickas razera, Ne
233, 18.10.2006) (o ropsiiKe BCTYILJIEHUSI B CUJTy CM. CTaTbio 17 deepasbHOTO 3aKOHA
ot 16 oktsa6ps 2006 roga Ne 160-D3);

depepanbHBIM 3aKOHOM OT 25 Hos10pst 2006 roga Ne 193-@3 (Poccwuiickas raseta, No 268,
29.11.2006);

®enepanbHBIM 3aKOHOM OT 25 okTs16pst 2007 roga Ne 234-d3 (Poccutickas raseta, Ne
241, 27.10.2007);

®enepanbHbIM 3ak0HOM OT 23 utonst 2008 roga Ne 160-P3 (Poccutickas raseta, Ne 158,
25.07.2008) (BcTymnun B cuny c 1 suBapsi 2009 roga);

®enepanbHbIM 3ak0HOM OT 3 HtoHs 2009 roma Ne 121-P3 (Poccutickas raszeta, Ne 104,
10.06.2009) (o mopsiiKe BCTYT/IEHUSI B CUTy CM. CTaThio 8 ®esiepasibHOIO 3aKoHa OT 3
utoHst 2009 roga Ne 121-D3);

®denepasibHBIM 3aKOHOM OT 23 HOs16pst 2009 roga Ne 261-®3 (Poccwmiickasi rasera, Ne 226,
27.11.2009) (o nopsiiKe BCTYIZIEHUSI B CUTy CM. CTaTthbio 49 deepanbHOrO 3aKOHa OT 23
Hos16pst 2009 roza Ne 261-D3);

®enepanbHbIM 3ak0HOM OT 27 utoHst 2011 roga Ne 162-P3 (Poccutickas razeta, Ne 139,
30.06.2011) (o mopsiiKe BCTYT/IeHUSI B CUTy CM. cTaThio 23 defepaabHOrO 3aK0Ha OT 27
ntoHd 2011 roga Ne 162-D3);

®enepaabHbIM 3ak0HOM OT 18 urons 2011 roga Ne 242-®3 (Poccuiickas raseta, Ne 160,
25.07.2011) (o nopsiAKe BCTyIUIeHUs B CHITy CM. cTaThbto 71 defepanbHOro 3akoHa ot 18
utosnist 2011 ropa Ne 242-D3);

®enepanbHbIM 3ak0HOM OT 25 utoHs 2012 roga Ne 93-@3 (OduimanbHblii IHTEPHET-
ropTas rnpaBoBol MHGopMaLu www.pravo.gov.ru, 25.06.2012);

®enepasibHBIM 3aKoHOM OT 28 utonst 2012 roga Ne 133-P3 (OduiivanbHbIN UHTEPHET-
ropTas rnpaBoBoi nHbopMau www.pravo.gov.ru, 30.07.2012) (o nopsiike BCTyT/IeHUs
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B CUy cM. cTatbio 41 ®efepanbHOro 3akoHa ot 28 utons 2012 roga Ne 133-D3);
®enepanbHBIM 3aKoHOM OT 2 utosist 2013 roga Ne 185-®D3 (OduiimanbHbIi UHTEPHET-
ropTas rnpaBoBoi nHbopMau www.pravo.gov.ru, 08.07.2013) (o mopsiike BCTyT/IeHUs
B CUJTy CM. cTatbio 163 degepanbHoro 3akoHa ot 2 utonst 2013 roga Ne 185-D3);
®denepasibHBIM 3aKOHOM OT 21 gekabpst 2013 roga Ne 363-D3 (OdurmanbHbIM UHTEPHET-
TopTasI MpaBoBoi WHGOpMaIM www.pravo.gov.ru, 23.12.2013) (Bctynui B cuiy c 1
utonist 2014 roga);

®enepasibHBIM 3aKOHOM OT 5 Masi 2014 roga Ne 112-®D3 (OduiivanbHbIi HHTEPHET-
ropTas rnpaBoBoi nHbopMauu www.pravo.gov.ru, 05.05.2014) (o nopsiike BCTyT/IeHUsI
B CUJTy CM. cTaTbio 8 ®PeznepanbHOro 3akoHa ot 5 masi 2014 roga Ne 112-D3);
®enepanbHbIM 3ak0HOM OT 13 utonst 2015 roga Ne 233-®3 (OduiimanbHbIl UHTEPHET-
riopTas rpaBoBoi uHbopMalu www.pravo.gov.ru, 13.07.2015, Ne 0001201507130077);
®enepaabHBIM 3ak0HOM OT 3 Htosisi 2016 rogia Ne 265-®3 (OduimanbHbI UHTEPHET-
ropTaJi npaBoBoil uHpopmaLu www.pravo.gov.ru, 04.07.2016, Ne 0001201607040051)
(o mopsiiKe BCTYT/IeHUs1 B CUITy CM. cTaTbio 12 denepanbHOro 3akoHa oT 3 utosis 2016
roza Ne 265-D3);

®enepanbHbIM 3ak0HOM OT 1 Mast 2017 roga Ne 88-P3 (OduiimanbHbili UHTePHET-TIOpPTal
rpaBoBoM MHPoOpMaL www.pravo.gov.ru, 01.05.2017, Ne 0001201705010004) (o
TIOPSi/IKe BCTYILJIEHUSI B CUJTy CM. cTaTbio 3 PezepanbHOro 3akoHa ot 1 mas 2017 roma Ne
88-D3);

®enepanbHbIM 3ak0HOM OT 18 anpesisi 2018 roga Ne 81-®3 (OdwuiiManbHbIN UHTEPHET-
ropTaJl mpaBoBoit uHpopmaLiu www.pravo.gov.ru, 18.04.2018, Ne 0001201804180029);
®enepanbHbIM 3ak0HOM OT 4 HtoHs 2018 roma Ne 133-P3 (OduimanbHbIl UHTEPHET-
ropTaJi npaBoBoil nHpopmaLu www.pravo.gov.ru, 04.06.2018, Ne 0001201806040044)
(o mopsiiKe BCTyT/IeHUs: B Cuily CM. cTatbio 13 denepanbHOro 3akoHa oT 4 utoHst 2018
roza Ne 133-®3);

®enepanbHbIM 3ak0HOM OT 29 utons 2018 roga Ne 250-@3 (OduiimanbHbIN UHTEPHET-
ropTaJs npaBoBoil uHpopmaLu www.pravo.gov.ru, 30.07.2018, Ne 0001201807300082)
(Bctynun B cuny c 1 sisuBaps 2019 roza);

®enepasibHBIM 3aKoHOM OT 18 MapTta 2019 rozga Ne 38-®3 (OduianbHbIN UHTEPHET-
ropTas rnpaBoBoi nHbopMau www.pravo.gov.ru, 18.03.2019, Ne 0001201903180013);
®enepasibHBIM 3aKoHOM OT 18 utonst 2019 roga Ne 191-®3 (OduiivanbHbIN UHTEPHET-
ropTas rnpaBoBoi nHbopMa www.pravo.gov.ru, 18.07.2019, Ne 0001201907180055)
(Bctymun B cuiy ¢ 1 okTa6ps 2019 roza);

®enepanbHbIM 3ak0HOM OT 24 anpesisi 2020 roga Ne 144-®3 (OduipanbHbIM UHTEpHET-
ropTaJl MpaBoBoil HHGopMaLii www.pravo.gov.ru, 24.04.2020, Ne 0001202004240047).
Hacrostiuii 3akoH B pefakimu PefepanbHoOro 3akoHa ot 9 siuapsi 1996 roga Ne 2-03
BBeJleH B JlelicTBYe ¢ 15 gHBaps 1996 roza, KpoMe NONOXKeHWH, COZlep KalliXcsl B
MyHKTaxX 2 u 4 cratbu 5, ab3alie mepBoM MyHKTa 4 cTaTh¥l 7 U B ab3alie BOCBMOM ITyHKTa
1 crarpu 18. [TonoxxeHusi, copepkaljyecs: B Nepeyrc/IeHHbIX MYHKTax, BCTYNAal0T B CUTY
co aHs yrBepxkJeHusi [IpaBurensctBoM Poccuiickoit @ezepaljuii COOTBETCTBYIOLLIUX
repeuHei - cM. ctatbio 3 PesepanbHOro 3akoHa ot 9 sHBapst 1996 roga Ne 2-D3.

Hacrosiiuii 3aKOH pery/ivpyeT OTHOIIEHUsI, BO3HUKAIOII[He MeX/y IMOTPeOUTe/NIMU 1
W3rOTOBUTE/ISIMU, UCTIO/IHUTESIMUA, UMITOpPTEPaMH, Npo/iaBLiaMy, Bra/iebLiaMu
arperatopoB UH(opMalyy o0 ToBapax (ycayrax) rpu Mpofia’ke TOBapoB (BITIOTHEHUN



paboT, OKa3aHWM yCJIyT), yCTaHAB/IMBaeT MpaBa MoTpebuTesiell Ha MpruoOpeTeHNe TOBapOB
(paboT, ycyr) Ha/ijieXkaliero Kauectsa M 6e30macHbIX JJis )KU3HH, 3I0POBbSI, UMYITIECTBa
norpebuTesiel U OKpY)Karollel cpe/ibl, TIomydyeHre nHpopMalyy o ToBapax (paborax,
ycayrax) u 00 MX U3roTOBUTENSIX (MCTIOTHUTEIISAX, TIPO/iaBljaxX), O B/lafiebIiax
arperatopos MH(OpMaLMHy 0 ToBapax (yc/yrax), IpocBelleH’e, FOCyAapCTBEHHYIO U
00I1IeCTBEHHYIO 3allUTy WX UHTEPECOB, a TAKXKe OMNpe/ie/sieT MeXaHU3M peau3aliiy 3TUX
TpasB.

(AG3a1] B perakiyu, BBeIeHHOH B fieiicTBre ¢ 9 ssHBaps 2005 roga desepaibHbIM
3akoHOM OT 21 mekabpst 2004 roga Ne 171-®3; goronHen ¢ 12 gekabpst 2007 roza
®enepanbHBIM 3aKOHOM OT 25 okTs10pst 2007 roga Ne 234-d3; B pejaki[iu, BBeJIEeHHOU B
netictBue c 1 ssuBapsi 2019 roga ®@enepanbHbIM 3akoHOM OT 29 uronst 2018 roga Ne 250-
@3. - CMm. nipeabIAyLIyl0 peakiyto)OCHOBHbIE TIOHSITHS, UCTIO/Ib3yeMble B HACTOSILEM
3akoHe:TIoTpebuTeNb - TPaXKAaHKH, UMEIOIINH HaMepeHre 3aKa3aTh UK puobpectu
00 3aKa3bIBAOLIHIA, MPUOOPeTArOIMI WX MCIOb3YIOLUA TOBaphl (pPaboThI, YCIyTH)
WICKJTIOUUTENBHO JJIs1 TMUHBIX, CEeMeMHbIX, JOMalllHAX U UHBIX HYX]I, He CBSI3aHHBIX C
OCYIL[eCTB/IEHUEM TPeIIPUHIUMATE/TbCKOM /1esTe/TbHOCTH (a03a1] B pe/jaki[iM, BBeJIeHHOU
B JeucteHe c 21 nekabpst 1999 roga ®enepaibHbIM 3aKOHOM OT 17 fekabpst 1999 roga Ne
212-®3, - cM. nipeAbIAYIIYIO PeaKL1I0);U3rOTOBUTE/Ib - OpraHU3aLivsi He3aBUCUMO OT ee
OpraHM3alMOHHO-TIPaBOBOM (hOPMBI, a TakKXKe UHWBH/YyalbHbIN TIPeANpUHIMATE/Tb,
MIPOM3BO/AIIME TOBAPKI ZIJIs1 peanu3aliiy notpedutensM (ab3al] B peilakiiv, BBe/JeHHOU B
nerictBre ¢ 21 gekabpst 1999 roga ®eepanbHbIM 3aKOHOM OT 17 fekabpst 1999 roga Ne
212-®3, - cM. nipeAbIAYIIYIO PeAAKLMIO);UCTIO/THUTE/Ib - OpraHu3aliusi He3aBUCUMO OT ee
OpraHMU3alMOHHO-TIPaBOBOM (hOPMBI, a TakKXKe UHUBH/YalbHbIN TIPeANpUHIMATE/Ib,
BBITOJIHSIIOIIME PAOOThI WM OKa3bIBAKOIIME YC/IYTH TIOTPEeOUTENSIM 110 BO3ME3THOMY
noroBopy (ab3a1] B peiakiiiu, BBeJleHHOMH B JieiicTBre ¢ 21 nekabps 1999 ropa
denepanbHBIM 3aKOHOM OT 17 nekadbpsi 1999 roga Ne 212-P3, - cM. npeapIAYyLIYIO
pelaKlIvIo);[PO/aBeL] - OpraHu3alusi He3aBUCUMO OT ee OPraHU3aljMOHHO-TIPAaBOBOM
(hopMbl, a TakKe UHIUBUYaIbHbIN TIPeANPUHUMATE/Th, peaau3yrolijre TOBaphl
NoTpeOuTesISIM 110 IOTOBOPY KYTUTU-TIPOAAKH (ab3a1] B peJjaki[iK, BBeJIEHHOW B JeliCTBHe
¢ 21 pekabpst 1999 roga ®enepanbHbIM 3aKOHOM OT 17 mekadbpst 1999 roga Ne 212-03, -

CM. Mpe/IbIAYILYIO Pe/laKLIMIO);

A63ar1 yrpatun cuny ¢ 9 ssuaps 2005 roza - @efepanbHbIi 3aK0H oT 21 fekabps 2004
roga Ne 171-®3 - cM. TIpeABIAYINYIO peIaKI[HI0;HeI0CTaTOK ToBapa (paboTkl, YC/IyTH) -
HECOOTBeTCTBHe ToBapa (paboTkl, yC/Iyry) Uan obsi3aTesTbHbIM TpeboBaHUSIM,
TIPeZlyCMOTPEHHBIM 3aKOHOM JTM00 B YCTAaHOBJIEHHOM UM TOPS/IKe, UIH YCIOBUSIM
JoroBopa (Tpu UX OTCYTCTBUM WK HETIOJTHOTe yC/I0BUN 00BIYHO MpebsBIIsieMbIM
TpeOOBaHKUM), WM 1]eJIsiM, AJIs1 KOTOPBIX ToBap (paboTa, yciyra) Takoro pozia 00bIYHO
WCTIONb3YeTCsl, U Lie/IsiM, O KOTOPBIX Tpo/aBel] (MCIOHUTeb) ObIT MOCTaB/eH B
M3BECTHOCTB TIOTPeOUTEIEM TIPU 3aK/TFOUEHUH JJOTOBOpA, WK 00pa3iy u (W)
OTMCaHUIO TIPU TIPOZiaXKe TOBapa 1o o0pasiy U (W) 1o ornucaHuio (ab3ai B pejakiiui,
BBeJIEHHOM B zielicTBHe C 21 mekabpst 1999 roma demepasibHbIM 3aKOHOM OT 17 /ekabpst
1999 ropma Ne 212-®3; noroniHeH ¢ 12 gekabps 2007 roga @enepasibHBIM 3aKOHOM OT 25
okTs10pst 2007 roza Ne 234-D3 - cM. MPeJBIAYINYIO PeAAKIIHIO);CYyITle CTBEHHBIN
He/I0CTaToK ToBapa (paboThl, YC/IyTH) - HeyCTPAaHUMBIM He/I0CTaTOK WU HeI0CTATOK,
KOTOPBIN He MOXKeT OBbITb yCTpaHeH 0e3 Hecopa3MepHBIX PacXo/|0B UM 3aTpaT BPEMEHH,



WJ/IU BBISIB/ISIETCS] HEOJHOKPATHO, U/IU MIPOSIB/ISIeTCS BHOBB MOC/IE €r0 yCTPaHeHUs, UIn
npyrue nogo0Hble HeJoCTaTKK (ab3all B peJjakIvK, BBeIEHHOM B fieficTBHe € 21 nekabps
1999 rozma ®eznepanbHbIM 3aKOHOM OT 17 mekabpst 1999 rozga Ne 212-@3, mormosHeH ¢ 9
suBaps 2005 roga ®enepanbHbIM 3akOHOM OT 21 ekabpsi 2004 roga Ne 171-P3 - cm.
MIPebIAYILYIO Pe/laKiivio);0e30macHOCTh ToBapa (paboThl, yoiyry) - 6e30macHOCTb
ToBapa (paboThl, YC/TYTH) [JIs XKU3HU, 3[0POBbsI, UMYITIECTBA NOTPeOUTENS U
OKpY)Karo1Lel cpe/ibl TP 0OBIUHBIX YCIOBUSIX €r0 MCII0/Ib30BaHusI, XpaHEHHUS,
TPAHCTIOPTUPOBKU U YTH/IU3al[|H, a TaK>Ke 0€30MacHOCTD TPOIiecca BIMOHEHHsT PabOThI
(oka3aHus yC/1yTH);yroJHOMOYeHHast U3roToBUTe ieM (MPOJaBLOM) OpraHU3aLius Un
YIOJTHOMOYEeHHbI U3roTOBUTe/IeM (TIPOZABLIOM) UH/IMBU/1ya/IbHbIN MpeANpUHUMATe/Th
(manee - yrioHOMOUeHHasi OpraHU3aLysi Uin YIIOJTHOMOUEHHbIM UHAVBUAYaIbHbIN
npeAnpyUHAMATe/b) - OpraHy3aliusi, OCYLeCTB/ISIFoLLast OTNpe/le/IeHHYIO [1esiTe/TbHOCTh,
WM OpraHu3alusi, co3/jaHHasi Ha TeppuTopum Poccuiickoii Pesiepaliuv U3roToOBUTEIEM
(mpozaBLiOM), B TOM YMCJ/ie IHOCTPAHHBIM M3rOTOBUTE/IEM (MHOCTPAHHBIM TMPO/ABLIOM),
BBITIO/THSIFOIIIME OTpe/ie/ieHHble (PYHKI[MM Ha OCHOBAaHWU [JOTOBOPA C U3TOTOBUTEIEM
(TpozIaBLIOM) M YTIO/THOMOYEHHbIE UM Ha TIPUHSITHE U Y0BJIeTBOpPeHHe TpeboBaHUH
norpeOuTesiel B OTHOLIIEHUH TOBapa HeHa/yjieXallero KauecTsa, TM00 WHAWBUAYa/IbHBINA
NpeAnprUHUMaTe/ b, 3aperuCTpUpPOBaHHbIN Ha TeppuTopum Poccuiickont defeparym,
BBITIO/THSIFOIIUI OTpe/iesieHHble (PyHKI[MM Ha OCHOBAHUH [JOTOBOPA C U3rOTOBUTENIEM
(MpozaBLiOM), B TOM YMCJ/Ie C MHOCTPaHHBIM M3rOTOBUTE/IEM (MHOCTPAHHBIM TIPOZABLIOM),
Y YTIOJTHOMOUEHHbBIN UM Ha TIPUHSTHE U YAO0BIeTBOpeHWe TpeOoBaHui moTpebuTesieli B
OTHOIIIEHUY TOBapa HeHazieXkalrlero Kauectna (ab3alj JOMoTHUTE/TLHO BKITIOUEH C 9
suBapst 2005 roga denepanbHbIM 3ak0HOM OT 21 mekabpst 2004 roga Ne 171-
@3);uMriopTep - OpraHu3aliys He3aBUCUMO OT OPraHU3al[MOHHO-TIPAaBOBOM (hOPMBI UK
VH/VBU/Iya/bHbIN NpeANpUHUMaTe/ b, OCYyLeCTB/ISIOIIe UMIIOPT TOBapa Ji/isi ero
noc/ieIytolel peanv3aluu Ha Tepputopun Poccutickoli ®eneparyu (ab3arg
JIOTIOTHUATETBHO BK/TIOUeH ¢ 9 stHBapsi 2005 roga defepaibHbIM 3aKOHOM OT 21 sekabpst
2004 roga Ne 171-®3);Bnazenel] arperatopa uHdopmariyy o ToBapax (yciayrax) (masee -
B/Ia/le/iel] arperaTopa) - OpraHu3salysi He3aBUCUMO OT OpPraHW3aLMOHHO-TIPaBOBOM
(hopmbl MO0 MHIUBU/YaIbHBIN MPeIIPUHUMATE/b, KOTOPhIE SB/SIOTCS B/a/e/IblaMU
TPOrpaMMBbI /151 37IEKTPOHHBIX BbIUMC/IATEbHBIX MAllWH U (WIK) BlajenbliaMU caiTa u
(M) cTpaHMLIbI caliTa B MH(OPMALIMOHHO-TeIeKOMMYHUKALIMOHHOM ceTy "VIHTepHeT" 1
KOTOpbIE MPeJOCTAB/ISIFOT MOTPeOHTe 0 B OTHOIIIEHHH OTpeZiesieHHOTo ToBapa (YCIyrH)
BO3MO>XHOCTh OJJHOBPEMEHHO 03HAaKOMUTLCS C TIpe/IJIo’KeHeM Mpo/aBlia (MCIO/THUATEJIs)
0 3aK/IFOUEHUM [IOrOBOpa KYIIM-MPOJAXK ToBapa (0roBopa BO3Me3JHOT0 OKa3aHHs
YCJIYT), 3aK/IFOUUTH C MPO/ABLIOM (MCTIOJTHUTEIEM) 10TOBOP KYILTU-TIPOAAXKU (JOTOBOP
BO3Me3/JHOTO OKa3aHUsl yC/IYyT), a TakK)Ke MPOU3BeCTH MpeBapyUTeIbHYIO OIIaTy
yKa3aHHOro ToBapa (yC/Iyru) myTeM IepeBojia JeHeXXHbIX CPe/ICTB Baje/blly arperaropa
B PaMKax MpUMeHsieMbIX (hopM Ge3HaTMUHBIX PACUeTOB B COOTBETCTBUH C MTYHKTOM 3
crarby 16.1 HacTosLero 3akoHa U @ezepanbHbIM 3aKOHOM OT 27 rroHA 2011 roma Ne
161-®3 "O HaLMOHANIBHOM TIJIaTEXXHOM crucTeMe".

(A63ar1 monomHUTEEHO BKIIIOUeH ¢ 1 stuBapst 2019 roga demepaibHBIM 3aKOHOM OT 29
utosist 2018 roga Ne 250-P3)

I'nasa I.
OBLINE ITOJIOXKEHUA



Crartbs 1. TIpaBoBOe peryiupoBaHre OTHOIIEHWH B 00J1aCTH 3allUTHI IPaB
roTpebuTenei

1. OTHoIIeHUs1 B 00/1aCTH 3alUTHI TIPaB TIOTpeOUTe el perymupyroTcs [ pakaaHCKUM
kogekcoM Poccuiickoit defiepariiu, HaCTOALMM 3aKOHOM, IPYTUMHU (efiepabHbIMU
3aKOHaMH (fiaziee - 3aKOHbI) U IPUHUMaeMbIMU B COOTBETCTBUU C HUMU UHBIMU
HOpPMaTHWBHBIMY MPaBOBbIMU akTamMu Poccuiickol ®efepatiiy (IyHKT B peJjakLivy,
BBeJIeHHOM B zielicTBHe c 9 siHBapst 2005 roga ®efepanbHBIM 3aKOHOM OT 21 eKadpst
2004 ropa Ne 171-®@3, - cM. nipeAbIAYIIYIO peaKiUio).

2. IlpaBurensctBo Poccuiickoit ®efepariy He BrpaBe NMopyvarh (efiepajibHbIM OpraHam
WCITOJIHUTE/IbHOM B/IaCTU NPUHUMATh aKThl, COJEepPrKalliie HOPMbI O 3allUTe MpaB
norpebuTesneii.ITpaButenbcTBo Poccutickoit @efiepalivii BipaBe U34aBaTh Jist
norpeOuTesst ¥ TpoiaBlja (M3rOTOBUTEJIS, UCTIOJTHUTEIS, YITOJTHOMOUYEHHOW OpraHU3al[uu
W/ YTIOJTHOMOYEHHOTO MHAWBU/IYa/IbHOTO NpeIIpUHUMaTeIsl, UMIIOpTepa, Biazeblia
arperaropa) rpaBwia, 00si3aTe/TbHbIe MPY 3aK/IF0UeHUH W UCTIOTHEHUH MTyO/THIHBIX
JIOTOBOPOB (ZOTOBOPOB PO3HUYHOM KYTI/I-TIPOZAXKH, SIHEPrOCHa0KeHus, IOTOBOPOB O
BBITIOJTHEHUY PaboT 1 06 OKa3aHWU YCIyT).

(A63ar] monomHUTeIBHO BK/IIOUeH ¢ 9 stuBapst 2005 roga @eepaabHbIM 3aKOHOM OT 21
nekabpst 2004 roga Ne 171-®3; B pefjakijun, BBeIeHHOMU B AielicTBHe ¢ 5 Mas 2020 roga
®enepanbHbIM 3aKOHOM OT 24 arpesist 2020 roga Ne 144-@3. - CM. nipegpIAyLIyIO
penakiuio)Ab3all, AOTIOMHUTEFHO BK/TIOUeHHbIH ¢ 10 mekabpst 2006 roga efepanbHBIM
3ak0HOM OT 25 Hosiopst 2006 roga Ne 193-®3, yrparun cuny c 1 aBrycra 2011 roga -
®DenepanbHbIi 3aK0H 0T 18 urona 2011 roga Ne 242-®3. - CM. npeAbIAYIIYIO pelakLMIo.

Cratbsi 2. MexxayHapozHble 1oroBopsl Poccuiickoi ®efepauyu

Eciu MexxiyHapoiHbIM joroBopoM Poccuiickoit ®Pefiepaliuy ycTaHOB/IEHbI UHbIE
MpaBU/Ia O 3all[UTe TIpaB MOTpeOuTesel, UeM Te, KOTOPbIe MPeyCMOTPEeHbI HaCTOSIIIAM
3aKOHOM, MPUMEHSIIOTCS TIpaBU/Ia MeXKYHapOJHOTO /I0TOBOPa.

Cratbs 3. [TpaBo norpebuTerneii Ha MpocBelljeHHe B 06/1aCTH 3alUTHI 11PaB
rotrpebuTesei

[TpaBo moTpebuTesnel Ha TIpOCBelljeHre B 00/1aCTH 3allMThI MTPaB MOTpebuTesTei
obecrieurBaeTCs MOCPEACTBOM BKJ/IFOUEHHUS] COOTBETCTBYIOLUX TPeOOBAaHUM B
(enepasbHBIE TOCYIaPCTBEHHBIe 00pa30BaTe/ibHbIe CTaHjapThl ¥ 00pa3oBaTe/bHbIe
TIPOrpaMMbl, @ TAK>Ke TIOCPEJICTBOM OPraHU3alliy CUCTeMbl HH(OpMaIiu 1oTpebuTeiei
00 UX mpaBax ¥ 0 HeOOXOAUMBIX IeHCTBUSIX TI0 3allldTe 3THUX TPaB.

(CraTbst B pefjaki[iH, BBeZIeHHOU B zielicTBHe C 1 ceHTsa0ps 2013 roga ®enepanbHbIM
3akoHOM OT 2 utonsi 2013 roga Ne 185-@3. - CM. npeAbIAYILIYIO pelaKLitio)

Crarbs 4. KauecTBo TOBapa (paboThl, ycayru)

1. TIpopager (ucromHUTE/TH) 00s13aH TlepeaTh OTPeOUTeI0 TOBap (BLIMOIHUTEL paboTy,
OKasaTb yC/IyTy), KaueCTBO KOTOPOTO COOTBETCTBYET JJOTOBODY.



2. Tlpu OTCYTCTBUM B IOTOBOPE YCIOBHUI O KauecTBe ToBapa (paboThl, yC/IyTH) Mpo/iaBel]
(ucrionHUTEb) 00sI3aH TIepeiaTh MOTPeOUTEITIO0 TOBAp (BBIMOJHUTL PabOTY, OKa3aTh
YC/IYTY), COOTBETCTBYIOIIMI OOBIUHO TIPeAbsB/sieMbIM TPeOOBAHMSIM U TIPUTOAHBIN /151
1jesiedd, [7ist KOTOpbIX ToBap (paboTa, ycyra) Takoro pofia 00bIYHO UCTO/Ib3yeTCsl (TTyHKT
noronHeH ¢ 12 nekabpst 2007 roga PenepanbHbIM 3aKOHOM OT 25 okTs10pst 2007 roma Ne
234-D3 - cm. npeAbIAYILYIO PeAaKLHUI).

3. Ecnu mpoziaBetl] (MCIIOTHUTE/TB) TIPU 3aK/TFOUEHUH [JOrOBOpa ObLT MOCTaB/IeH
MOTpebuTe/IeM B U3BECTHOCTh O KOHKPETHBIX 1Ie/IsIX TIPHOOpeTeHust TOBapa (BLIMOTHEHHUS
paboThI, OKa3aHUs YCIyTH), TIpoiaBel] (UCTIOTHUTEITb) 00sI3aH Tiepe/iaTh MOTPeOUTe o
TOBap (BBIMOJIHUTL PabOTY, 0Ka3aThb YC/IYTY), PUTOAHBIHN /11 UCTIO/Ib30BAHUS B
COOTBETCTBUM C STUMH LIEJISIMH.

4. ITpu nipojake ToBapa 1o obpasiy U(WIn) OMMCaHUIo PofaBel] 00si3aH repeaarhb
MOTpeOUTesTF0 TOBap, KOTOPBIH COOTBETCTBYET 00pa3iy (/M) OMUCAHUIO.

5. Ec/iv 3aKkoHaMU WK B YCTaHOB/IEHHOM MMH TIOPSIIKE TIPeTyCMOTPEHbI 00sI3aTe/IbHbIe
TpeboBaHus K TOBapy (paboTe, yciyre), ripojasel] (MCTIOMHUTeIIb) 00s13aH Tiepe/iaTh
norpeOuTe/F0 TOBap (BBITIOHUTE pabOTY, OKa3aTh YCIyTy), COOTBETCTBYIOIIUN ITUM
TpeGoBaHUsM (TIyHKT B pefaKLvy, BBeleHHOH B feticTBue ¢ 9 ssHBapsi 2005 roga
denepanbHbIM 3akoOHOM OT 21 mekabpsi 2004 roga Ne 171-D3, - cM. TIpeAbIAYIIYIO

pe/lakI[uio).

Crarbs 5. [IpaBa 1 00513aHHOCTH U3rOTOBUTEISI (MCIIOJTHUTESS, TIPo/iaBLia) B 00/1aCcTU
YCTaHOBJIEHHSI CPOKa CJTyKObI, CPOKa rOIHOCTU ToBapa (paboThl), a TaK)Ke rapaHTHIHOTO
CpoKa Ha ToBap (pabory)

1. Ha ToBap (paboTty), mpegHa3HaueHHbIM JJ1s1 AJTUTeTbHOTO UCIIO/Ib30BaHus,
W3rOTOBUTE/Th (MCTIO/THUTE/Tb) BIIpaBe YCTaHABIMBATh CPOK CITY>KOBI - TIePUO/I, B TeUeHHe
KOTOPOTO M3TrOTOBUTE/b (MCIIOTHUTETB) 00s13yeTcsi obecrieurBaTh IOTpeOUTEHO
BO3MO)XHOCTb HCIIO/Tb30BaHUs ToBapa (paboThkl) M0 Ha3HAUEHUIO Y HECTH
OTBETCTBEHHOCTH 3a CYILL|eCTBEeHHbIe HeJJOCTaTKU Ha OCHOBAaHUM TyHKTAa 6 cTatbu 19 u
MyHKTa 6 cTatby 29 HacTosiero 3akoHa (MyHKT B pe/lakliU, BBeJJeHHOM B JieiicTBUe C 9
saBapsi 2005 roga denepanbHbBIM 3ak0HOM OT 21 fekabps 2004 roga Ne 171-P3, - cm.

MpeAbIAYLIYI0 PeaKLHIO).

2. V3roroButesb (MCIIOMHUTENB) 00513aH YCTaHABIMBATL CPOK CY>KObI ToBapa (paboTb)
J/TUTETHHOTO TI0/Tb30BaHUS, B TOM UMC/ie KOMIUIEKTYIOIIUX W3/ie/inii (feTanei, y3/oB,
arperaroB), KOTOpbIe 110 UCTeUeHNH OTpe/le/IeHHOTo Nepro/ja MOTYT TIpeJCTaB/IsATh
OTIaCHOCTb JIJIS1 )KU3HH, 3[J0POBbsI TIOTPEOUTE/Is], TPUUUHSTEL BPe/] er0 UMYILIeCTBY WIN
OKpy»Karolleli cpefie (MyHKT B pe/lakLiuM, BBeJleHHOM B fieiicTBUe c 9 ssuBapsi 2005 roga
denepanbHBIM 3ak0HOM OT 21 mekabpsi 2004 roga Ne 171-D3, - cM. TIpeAbIAYIIYIO
pe/laKI[uio).

3. Cpok ciy0b1 ToBapa (paboThl) MOXKET UCUMCIIATHCS eJUHULIAMH BPeMeHH, a TaKKe
VHBIMU eJUHUL]aMU U3MepeHust (KUIOMeTpaMH, MeTPaMH U TTPOUYMMH eJMHULIaMH



r3MepeHust UCXo/s U3 (PyHKIIMOHATLHOTO Ha3HaueHus ToBapa (pe3ysbraTa paboTh))
(myHKT fomnonHeH ¢ 21 aekabpst 1999 roga denepanbHbIM 3aKOHOM OT 17 nekabpst 1999
rozia Ne 212-®3 - cM. peAbIAYLIYIO0 PeAaKIHI0).

4. Ha npoayKThl mUTaHus1, Tap(hroMepHO-KOCMeThUeCKHe TOBaphl, MeIUKaMeHThbl, TOBaphbl
OBbITOBOY XUMHUM U UHBIE 1TO/J00HBIE TOBAphI (Pab0OThI) U3TOTOBUTE/ (UCIIOJTHUTED)
00s13aH yCcTaHaBIMBaTb CPOK FOHOCTH - TIEPHO/, 110 UCTeUeHWH KOTOpOro ToBap (pabora)
CUUTAETCS] HEMPUTOAHBIM /1J1s1 UCIT0/Ib30BaHUS 110 Ha3HAUeHUIO (MIYHKT B peJjakLivi,
BBe/leHHOM B JieiicTBHe c 9 ssHBapsi 2005 roga ®eepasbHBIM 3aKOHOM OT 21 fieKabpsi
2004 roga Ne 171-®@3, - cM. peApIAYIIYIO PeJaKLIMI0).

5. Tlpomarka ToBapa (BbIMO/IHEHWE PAOOThI) TI0 UCTEUEHUH YCTAaHOBJIEHHOTO CPOKa
TOJHOCTH, a TaK)Xe ToBapa (BbINIOJIHEHHE pabOThI), HAa KOTOPbIH 0/DKEH ObITh yCTaHOB/IEH
CPOK F'OIHOCTH, HO OH He YCTaHOBJIeH, 3arpelaeTcs (MyHKT B pe/lakliiy, BBeJleHHOM! B
nercteue ¢ 21 nekadbps 1999 roga ®@enepanbHbIM 3aKOHOM OT 17 mekadbpst 1999 rozga Ne

212-®3, - cM. TIpeSpIAYIIYIO PefaKLHI0).

6. M3roroBuTesb (MCIIOTHUTETH) BIIPaBe yCTaHAB/IMBAaTh Ha ToBap (paboTy) rapaHTHIHBIM
CPOK - TIepHO/I, B TEUEHHEe KOTOPOTO B CTyuae 0OHapy>KeHus B ToBape (pabore)
He/loCcTaTKa U3roTOBUTe/b (MCTIOTHUTE/Th), TIPOZaBeLl, YIIOTHOMOYeHHas OpraHu3aLus
WA YTIOJTHOMOYEHHbBIW WHIUBUAYa/TbHBIN TIPeATIPUHAMATE b, UMIIOPTEpP 00s13aHbI
VZIOB/IETBOPUTH TPeOOBaHUs MOTpeOUTesis, yCTaHOB/IeHHbIe CTaThsiMu 18 1 29
Hacrosiero 3akoHa (MyHKT B pe/lakl[iy, BBeJleHHOM B ieiicTBuUe ¢ 9 sHBaps 2005 roza
®enepanbHbIM 3akoHOM OT 21 ekabpsi 2004 roga Ne 171-®3, - cM. TipeAbIAYIIYIO
penakiuio).MI3roToBUTe b BIIpaBe MPUHSTH 00513aTe/IbCTBO B OTHOIIIEHUH HE/IOCTATKOB
TOBapa, 00HAPY>KeHHBIX 110 UCTEUEHUU yCTaHOBJIEHHOTO UM rapaHTUMHOTO CPOKa
(morosTHUTETBHOE 00s13aTe/ILCTBO) (a03ar] OTIOTHUTETbHO BK/IFOUeH ¢ 9 siHBapst 2005
rozia ®esepasibHLIM 3aKOHOM OT 21 gekabpst 2004 roga Ne 171-®3).Copeprkanue
JIOTIOJTHUTETbHOTO 00s13aTe/TbCTBa U3TOTOBUTE/IS, CPOK JIEHCTBHUS TAKOTO 00sI3aTe/IbCTBa U
TIOPSIZIOK OCYIL[eCTB/IEHUS TOTpebuTeieM TpaB 110 TAKOMY 00s13aTe/IbCTBY OIpeesistoTCs
M3roToBUTe/IeM (ab3all 0NOTHUTELHO BKItoUeH ¢ 9 ssHBaps 2005 roga desepanbHbIM
3akoHOM OT 21 mekabpst 2004 roga Ne 171-D3).

7. IlpofaBel] BripaBe yCTaHOBUTb Ha TOBap rapaHTHIHBINA CPOK, €C/IM OH He YCTaHOBJIEH
nsrotoBuTesieM.IIpoziaBel] BripaBe MPUHSTL 00513aTe/ILCTBO B OTHOIIIEHUH HEIOCTATKOB
TOBapa, 00HApY>KeHHBIX 110 UCTeUeHUU rapaHTUHHOTO CPOKa, YCTaHOBIEHHOTO
M3rOTOBHUTE/IEM (JI0TIOTHUTE/TBHOE 00s13aTenbCTBO).CofiepyKaHue JOTIOTHUTETbHOTO
o0si3aTesibCTBa MPOZABLIA, CPOK /IeHCTBUSL TaKOTO 00s13aTe/TbCTBa U MOPSJ0K
OCYIIIeCTB/IEHUS TTOTPeOuTe/IeM TPaB TI0 TAKOMY 00s13aTe/TbCTBY OTPe/IesIsIOTCS
JIOTOBOPOM MEK/y TIOTpeOuTenieM U MPOJaBLIOM.

(ITyHkT B pegakumu, BBeieHHOU B felicTBUe C 9 sinBapsi 2005 roga ®esnepanbHbIM
3akoHOM OT 21 mekabpst 2004 roga Ne 171-P3. - CM. npeAbIAYINYIO pelaKIUIo)

8. W3rotoButens (Mpojasel]) HeCeT OTBETCTBEHHOCTh 3a HEJOCTAaTKU TOBApa,
oOHapy)XeHHbIe B TeUeHHe CPOKa JIeMCTBUS IOTIOTHUTE/ILHOTO 00sI3aTe/IbCTBa, B
COOTBETCTBUM C ab3aijeM BTOPbIM MyHKTa 6 cTathb 18 HacTosiiero 3akoHa, a mocje



OKOHYaHMS CPOKa JIeMCTBYS JOTIO/IHUTE/ILHOTO 00513aTebCTBa - B COOTBETCTBUM C
MyHKTOM 5 cTaTtby 19 HacTosero 3akoHa (IyHKT JONOIHUTEIbHO BK/IIOUEeH C 9 ssHBaps
2005 roga denepanbHbIM 3aK0HOM OT 21 mekabpst 2004 roga Ne 171-D3).

Crarbsi 6. OBsi3aHHOCTb U3rOTOBUTE/S 06eCrIeunTh BOSMOXXHOCTh PEMOHTA U
TeXHUUECKOTO 00C/Ty)KMBaHHS TOBapa

W3roroBuTtesnb 00s13aH 00ecrieunTb BO3MOKHOCTh HMCII0/Ib30BaHMSI TOBapa B TEUEHHE ero
CpOKa Cy»KObl. [I71s1 3TOM 11e/11 U3roTOBUTeE b 00ecreurBaeT peMOHT U TEXHUUEeCKOoe
00C/y>KrBaH/e TOBapa, a TAaK)Ke BBIMYCK U TIOCTABKY B TOPTOBbIE M PEMOHTHbIE
OpraHM3aLy B HeOOXOAUMBIX /JIs1 PEMOHTA U TEXHUYECKOT0 00C/Ty)KMBaHUsI 00beMe U
aCCOPTUMEHTe 3aracHbIX yacTel B TedeHHe CPOKa IIPOU3BOZCTBA TOBapa M M0C/Ie CHATUS
ero C POU3BO/ICTBA B TeUueHHe CPOKa C/1ykObl ToBapa, a MpU OTCYTCTBHU TaKOTO CPOKa B
TeueHue JIeCSTH JIeT CO JIHS Mepefiaur ToBapa NoTpebuTeso.

Crarbs 7. IIpaBo notpebuTesisi Ha 6e30macHOCTE ToBapa (paboThbl, YCIyTH)

1. TToTpebuTens UMeeT MpaBO Ha TO, UT0OBI TOBap (paboTa, ycayra) Mpu 0OBIYHBIX
YC/IOBUSIX €T0 MCIT0/Tb30BaHUsI, XPaHEHHUS], TPAHCTIOPTUPOBKU U YTHIU3AI[H ObLT
Ge3ormaceH /115 )KU3HH, 30POBBSI TIOTPebUTe s, OKPY>KaIOIIlei Cpe/ibl, a Takke He
TIPUYMHSLT BPeZl UMYITIeCTBY roTpebuTesisi. TpeOoBaHUsI, KOTOPbIE O/DKHBI 00eCTieunBaTh
6e3omacHOCTb TOBapa (paboThl, YCYTH) /1S )KU3HU U 37I0POBbsI TIOTPeOUTE IS,
OKpY)Karoll[el CpeJibl, a TaKXKe MpeJoTBpalljeHre TPUYUHEHUS Bpe/ia UMYILeCTBY
MoTpeduTess, SB/ISAIOTCS 00s13aTeTbHBIMU M YCTaHAB/IMBAIOTCS 3aKOHOM WU B
yCTaHOBJIEHHOM UM TIOpsi/iKe (TTyHKT B PelaKiu, BBeIeHHOH B JieiicTBUe ¢ 21 fekabps
1999 roma ®eznepanbHLIM 3aKOHOM OT 17 mekabpst 1999 roga Ne 212-@3, - cm.

TIpeJibIAYILYIO PefjaKLIvIO).

2. V3roroBuresb (UCIIOMHUTENB) 00513aH 00ecrieurBaTh Oe30MmacHOCTh ToBapa (paboThl) B
TeueHHe YCTaHOBJIEHHOTO CPOKa CJTY»KObI T CPOKa TOAHOCTH ToBapa (pabotsr).Eciu B
COOTBETCTBHUHM C TIYHKTOM 1 CTaTh¥ 5 HAaCTOSIIEro 3aKOHa U3TOTOBUTE/Tb (MCITOTHUTE]Th)
He yCTaHOBWJI Ha ToBap (paboTy) CpOK C/y>KObl, OH 00s13aH 0becreunTh 6e30MacHOCThb
ToBapa (paboThl) B TeUueHHE JeCSITH JIeT CO /IHS Tiepeiau ToBapa (paboThr)
roTpebuTest0. Bpes, MpUUMHEHHBIH )KU3HH, 30POBBIO UM UMYLLECTBY MOTpeOUTeIs
BC/Ie[ICTBUE HeobOecrieueHus: 6e301acHOCTH ToBapa (paboThl), MOA/IE)KUT BO3MEILEHHIO B
COOTBETCTBHM CO CTaThel 14 HacTosiero 3akoHa.

3. Ecsu i1 6e3011acHOTO MCII0/h30BaHUs ToBapa (paboThl, YC/IyTH), ero XpaHeHus],
TPaHCIIOPTUPOBKY U YTH/IU3aLMK Heo0Xo[MMo cobmroziaTh crieljabHble TipaBuia (fanee
- TIpaBWJIa), U3TOTOBUTEb (MCIIOTHUTE/Tb) 00sI3aH yKa3aThb 3TH MPaBU/Ia B
COTIPOBOAUTE/TbHOM [JOKYMeHTal[iH Ha ToBap (paboTy, yCayTy), Ha STUKETKe,
MapKHUPOBKOW WJTM UHBIM CII0coO0M, a mpoziaBer] (MCIIO/THNTe Th) 00sI3aH I0BECTH 3TH
TrpaBusIa J|0 CBeJieHHs! TOTpeOuTers.

4. Ecnv Ha ToBapsl (paboThl, YC/IYTH) 3aKOHOM W/IA B YCTaHOBJIEHHOM KM TIOPSIZIKe
yCTaHOB/IEHbI 00si3aTesbHBIe TpeboBaHMs, 00eceurBaroLye Ux 6e30MacHOCTb IS



JKWU3HH, 3[I0POBbsI TIOTPeOUTEIsI, OKPY’Karollleld Cpe/ibl U TIpeAoTBpallieHre TIPUUYMHEeHUsT
Bpe/la UMYII[eCTBY TIOTpeOuTesIst, COOTBETCTBHE TOBApPOB (paboT, yC/IyT) yKa3aHHbBIM
TpeGOBaHUSIM MO/IEXXUT 00s13aTeTbHOMY TIOATBEPKAEHHUIO B TIOPSiZIKe, MPeyCMOTPEHHOM
3aKOHOM W MHBIMU TIPaBOBBIMU akTaMu (a03a1 B pe/laki[iH, BBeJIeHHOU B JielCTBUE C 9
suBapst 2005 roga denepanbHbIM 3ak0HOM OT 21 mekabpst 2004 roga Ne 171-P3, - cm.
NIpebIAYINYIO0 pefakivio).He qomyckaeTcs mpogiaxka ToBapa (BbIMO/IHEHWEe PaboThl,
OKa3aHue YC/IyTH), B TOM UKCJ/ie UMITOPTHOTO ToBapa (paboTkl, yciyru), 6e3 uHdopmarmu
00 00s13aTe/IbHOM TIOATBEPKJEHUH €r0 COOTBETCTBHUS TPEOOBAHUSM, YKa3aHHBIM B
MyHKTe 1 HacTosilLel CTaTby.

(TTyHKT B pefakinu, BBeleHHOH B fieficTBre ¢ 21 aekabpst 1999 roga denepasbHbIM
3akoHOM OT 17 fmekabpsi 1999 roga Ne 212-D3, - cM. MpebIAYIIYIO PeJaKIHI0)

5. Ecnu yctaHOB/eHO, UTo Tpy COO/I0ZieHHH TIoTpebuTenieM yCTaHOB/IEHHBIX TIPaBUI
WCTI0/Tb30BaHMsI, XpaHeHHs1 WK TPaHCIIOPTUPOBKHU TOBapa (pabOoThbl) OH MPUUMHSIET WU
MOXKeT TIPUUMHUTD Bpe[| )KU3HH, 3[I0POBbI0 U UMYIIIECTBY MOTpebHTeIs, OKpY>Karolei
cpefie, U3rOTOBUTE/b (MCITOJTHUTE B, TIPOZIaBel]) 00s13aH He3aMeyTUTe/TbHO
TPUOCTaHOBUTH €ro MpPOM3BOACTBO (peanu3alyio) 10 YCTPaHeHus IPUUKH Bpejia, a B
HEOOXOUMBIX C/TyJasix MPUHSITH MEPHI 110 U3BITUIO €T0 U3 000pOTa U OT3bIBY OT
niorpebuTessi (rorpebuTesieit). Ecyii npuunHbl Bpeia yCTPAHUTh HEBO3MOYKHO,
M3rOTOBUTE/TH (MCTIOMTHUTE/TL) 00s13aH CHATH TaKo# ToBap (pabory, yciyry) ¢
MpOM3BO/CTBA. [Ipy HEBLITIOIHEHUU U3TOTOBUTE/IEM (MCTIO/IHUTE/IeM) 3TOM 00513aHHOCTH
YIOTHOMOYeHHbIH (efiepabHbIN OpraH UCTIOTHUTETbHOU B/IaCTU NPUHUMAeT Mepbl 110
OT3bIBY Takoro ToBapa (paboThl, yCIYTH) C BHYTPEHHET0 PbIHKA U (M/IH) OT TIOTpeOuTest
WA TIOTpeOuTe el B TIOPSI/IKe, YCTAHOBIEHHOM 3aKOHOZATeTbCTBOM POCCHICKOM
®enepanuu (ab3ar1] B peflakiiuM, BBe/[eHHOU B JeiicTBre ¢ 9 sHBapsi 2005 roga
®enepanbHBIM 3akOHOM OT 21 ekabpst 2004 rozga Ne 171-dD3; B peiakiiiy, BBeJJeHHOU B
nerictBue c 1 aBrycra 2011 roga ®eznepanbHbIM 3akoHOM OT 18 utonst 2011 roga Ne 242-
@3, - cM. TIPeAIBIAYILYIO PeaKIiio). YObITKY, IPUUMHEHHbIE TIOTPEOUTEITIO B CBSI3U C
OT3bIBOM TOBapa (paboThkl, yCIyTH), Mo/|jiexkar BO3MeIeHHIO U3rOTOBUTe/IeM
(McriosTHUTEIEM) B TIOJTHOM O0BEME.

6. ITyHkT yTparun cuny c 9 ssuBapsi 2005 roza - @enepasnbHbIii 3akoH 0T 21 fekabps 2004
roga Ne 171-@3. - CM. ripeApIAyLIYIO peJaKLUIO.

Crarbs 8. IlpaBo notpebutesst Ha “HPOPMaLMiO 00 U3roToBUTE e (UCTIOJTHUTEJTE,
TIpo/iaBlie, B/a/iesiblie arperaropa) u o ToBapax (paborax, ycsiyrax)

HavMeHoBaHue B pefjakliviy, BBe/leHHOM B JlelicTBUe C 1 ssHBapsi 2019 roga ®enepanbHbIM
3aKoHOM OT 29 utosia 2018 roga Ne 250-@3. - Cwm. npeAbILYILYIO pefaKLyIo

1. IToTpebuTens BripaBe MOTpeOOBaTh MpejOCTaBIeHUS HEOOXOAUMOM U I0CTOBEPHOI
uH(opMaLuu 06 U3rotoBuTese (UCIONHUTEE, TIPOZIaBLie), pEXKUMe ero paboThl U
pean3yeMbIX UM ToBapax (paborax, yciyrax).

2. YKazaHHasi B ITyHKTe 1 HacToslel cTaTby MH(GOpPMALUS B HAIVISIAHOW U IOCTYITHOU
(dhopme JOBOIUTCS 10 CBeIEHUS ITOTPeOUTe /el MPU 3aK/IF0UEHUH JOTOBOPOB KYTUIH-



MPO/IaXKU U IOTOBOPOB O BBITIOJTHEHHWH paboT (0Ka3aHUM YCIyT) criocobamu, TIPUHSATBIMU
B OT/ZIe/IbHBIX Chepax 00CTy>KUBaHUs MOTpedUTeIel, Ha PyCCKOM SI3bIKe, a
JIOTIOJTHUTE/TBHO, 110 YCMOTPEHHIO U3TrOTOBUTEIS (MCIIOTHUTEIS, TIPO/aBlia), Ha
roCyZlapCTBeHHBIX si3blKaX CyOBeKTOB Poccuiickoii Pesiepaliuu U POAHBIX SI3bIKaX
HapooB Poccuiickoit degeparyu.

3. YnonHomoueHHas OpraHu3alysi Wik yIoTHOMOYeHHbIN UHAWBU/ya bHbIA
TIpeANPUHUMATETh 110 TpeOOBaHUIO TTOTPeOUTe ST 00sI3aHbI MPeJOCTaBUTh
MOJTBEPJKJeHNe CBOMX MOJIHOMOUKH, BBITEKAOLMX U3 3aK/TFOUeHHOT0 UMH JI0rOBOpa C
M3roToBUTEsIEM (TIPOZAABLIOM).

(TTyskTt momosiHUTeNbHO BK/ItOUeH C 1 siHBaps 2019 roga ®@enepaibHBIM 3aKOHOM OT 29
ntons 2018 roma Ne 250-D3)

Crarbs 9. lHdopmarus 06 n3rotoBuTesie (MCTIOMHUTEIE, TIPO/IaBLIe, B/ajie/blie
arperaropa)

HavMeHoBaHuUe B pefiaklivy, BBeleHHOM B JieticTBUe C 1 ssHBapsi 2019 roga ®egepanbHbiM
3akK0HOM OT 29 nrosist 2018 roga Ne 250-@3. - Cm. npeAbIAyLLIYIO pefaKLHIo

1. N3roToBuTeENH (MCTIOMHUTEI, TIPOZABEL]) 00s13aH JOBECTH JI0 CBe/leHUs oTpebuTeis
(rpMeHHOE HarMeHOBaHUe (HaMeHOBaHKe) CBOeU opraHu3al[ii, MeCTO ee HaXOXKeHUsI
(agpec) u pexxum ee paboTsl. [IpozaBer] (UCIIOMHUTEb) pa3MelllaeT yKa3aHHYIO
rHOpMaIUIo Ha BhiBecKe (ab3all B peflakiivy, BBeIeHHOH B fleticTBue ¢ 9 ssHBaps 2005
rozia ®esiepasibHBIM 3aKOHOM OT 21 gekabpst 2004 roga Ne 171-®3, - cM. npeAbIAYIITYIO
penakiuo). M3roroBuTesis (MCMOMHUTE/ b, TPOAABEL]) - UHAWBU/Iya/IbHbIN
TipeArpUHUMATe/Th - J0JDKeH TIPeA0CTaBUTh MOTpeOuTest0 HHPOPMAIHIo 0
roCyA,apCTBEHHOW PerucTpalii U HaMMeHOBaHWM 3aperuCTPUPOBABLLETO ero
opraHa.l3roroBuTesib (TipofiaBel]) 00si3aH JOBECTH JI0 CBe/leHUs oTpebuTeis
(vpMeHHOE HarMeHOBaHUe (HaMeHOBaHUE), MeCTO HaxXxox/AeHHs (afipec) U pexxumM
paboThI yIIOTHOMOYEHHOM OpraHK3al[ik UM YIIOJIHOMOUEHHOTO WHAUBUYaTbHOTO
npeAnpyUHAMATe/Isl.

(AG3ary monomHUTETHEHO BKIOUeH ¢ 1 sHBaps 2019 roga ®eepaibHBIM 3aKOHOM OT 29
ntons 2018 roga Ne 250-D3)

1.1. YnonHoMoueHHasi OpraHu3aLysl WK YIIOJTHOMOYEHHbIN UHIUBUYaIbHbIN
TMIpe/INpYHUMATeb B C/Tydae oOpaiieHust ToTpebuTesst 00si3aHbI JOBECTH IO €0
cBefeHUst nH(MOpMaLIMIo 0 cebe U U3roToBUTesIe (Tpozaslie) (hupMeHHOe HAaUMEeHOBaHHe
(HauMeHOBaHUeE), MeCTO HaXOKJeHus (afipec), peXXuM paboThl, rOCyapCTBeHHbIN
perucTparjioHHbII HOMep 3allvCH 0 CO3laHKH FOPUAMUEeCKOro JuLa, (aMUInio, UM,
OTYeCTBO (ec/i UMeeTCs1), TOCYjapCTBeHHbIN perucTpalMoHHbIA HOMep 3arucy O
rOCy[,apCTBEHHOM perucTpaLuu (pr3nuecKoro JmLa B KaueCcTBe UHAWBUYaTbHOIO
ripeAripUHUMATeJIs). YTIOJTHOMOUeHHast OpraHr3alysi Uk YII0JIHOMOUEeHHBIH
VH/IMBH/ya/IbHBIN MPeATPUHMMATE/Th BIIPaBe I0BECTH JI0 CBeJieHus ToTpeduTeseit
uH(OpMaLMio 0 cebe TTOCPEACTBOM ee pa3MellleHHs] Ha CBOeM CaiiTe B MH(OPMaIlMOHHO-
TeJIEKOMMYHHUKaIMOHHOM ceTy "VHTepHeT", nHdopmarnuio 06 usroropurese (TpoJaBIie)
MOCpe/ICTBOM pa3MellleHusi Ha CBOeM caiiTe B MH(OpMaI|MOHHO-Te/IeKOMMYHUKALIMOHHOU



cet "VIHTepHeT" CChUIKU Ha CTPaHMLy CaiiTa U3roTOBUTeJIs (MPOJaBLia) B
rH(MOPMaI[MOHHO-Te/IeKOMMYHUKALIMOHHOU ceTH "VIHTepHeT", cofiepKali[yto
nHdopMalfuro 06 usroroBurese (IpozaBIie).

(ITyukt monosiHMTenbHO BK/ItOUeH C 1 siHBapsi 2019 roga ®@enepasbHbIM 3aKOHOM OT 29
utosist 2018 roga Ne 250-P3)

1.2. Bnapenel; arperatopa o0si3aH [JOBeCTH /10 CBeZieHHs TIOTpebuTesneil HHPOPMaLUIO 0
cebe u ripoziaBiie (McnonHuTese) (hUpMeHHOe HauMeHOBaHWe (HaMMeHOBaHUE), MECTO
Haxox/leHus (aipec), pexkuM paboThl, TOCYAAPCTBEHHBIM PerucTpaliiOHHbIN HOMep
3aIMCH 0 CO3/IaHKU IOPUANYECKOro JHLia, haMuIno, UMsi, OTYECTBO (€C/IU UMeeTCs),
rOCy/lapCTBEHHbIM PerucTpalOHHbIN HOMep 3aluCy O roCy[AapCTBEHHOW pernucTpanuu
(bu3ryeckoro smija B KaUeCTBe WHIUBUYA/TLHOTO TIPEITIPUHUAMATETIS), a TaKke 00
HMMEIOLMXCSl UBMEHeHUSIX B yKazaHHOW nH(opMauyu. Bnagener; arperaropa JOBOAUT 10
cBefieHus ToTpebuTesnelt nHdopMaruio o cebe 1 MpofiaBiie (UCIIOTHUTEIE) TIOCPEICTBOM
ee pa3MellleHus1 Ha CBOMX caiiTe U (W/M) CTpaHULle caliTa B UH(POpMal[MOHHO-
Te/leKOMMYHUKalL[MOHHOM ceTu "UHTepHeT". HbopMaluto o ripozaBiie (MCIIOTHUTeIe)
BJIa/leJiel] arperaropa BripaBe JJOBeCTH /10 CBeZleHHs TIoTpebuTeeii mocpeCTBOM
pa3MellleHHsl Ha CBOUX CaiiTe U (WIK) CTpaHUlle caiita B MHGOPMaI[MOHHO-
Te/eKOMMYHHUKALIMOHHOM ceTH "VIHTepHeT" CChUIKM Ha CalT NpozaBlia (UCTIOTHUTEIS) B
MH(OPMaLMOHHO-Te/IeKOMMYHHUKAIIMOHHOM ceTy "VIHTepHeT".

(TTyskTt momosiHUTenbHO BK/ItOUeH C 1 siHBapsi 2019 roga ®@efepaibHBIM 3aKOHOM OT 29
ntons 2018 roma Ne 250-D3)

1.3. TIpopagetj (UCTIONTHUTEITL) 00sI3aH TIPEAOCTaBUTh BilaZleflblly arperatopa u
pa3MecTUTh Ha CBOEM CalTe B MH()OPMaLIOHHO-Te/IeKOMMYyHUKALMOHHOU CeTH
"UnaTepHeT" (TIpY €ro Ha/JIMUKMK) OCTOBEpHYI0 UH(MOpPMaLMIO 0 cebe, yKa3aHHYIO B
NyHKTe 1.2 HacTosillel cTaTbU. B ciyuae, ec/ii UMEIOTCS U3SMEHEHUs B TaKOU
vHbopMaLuH, rpojasel] (MCTOHUTe/Tb) 00s13aH B TeueHHe OFHOTO paboyero JHs C
MOMEeHTa BHECEHHs B Hee U3MeHeHH COOOIIUTh Biazie/iblly arperaropa 00 3Tux
M3MEHEeHUsIX U pa3MeCcTUTh UX Ha CBOeM caliTe B UH(OPMAaLIMOHHO-
Te/eKOMMYHHUKALIMOHHOM ceTH "VIHTepHeT" (mipu ero Haauuuu). Biagenel arperaropa
00s13aH BHECTH 3TH U3MeHEeHUs B MH(GOPMALIMIO 0 TTpozaBlie (MCTIOHUTE/IE) B TeUeHHe
ofHoro pabouero /iHsl, ec/ii pa3MellleHue yKa3aHHON MH(opMaliy OCy1L{eCTBIIsSeTCs Ha
caiiTe B/afiesiblia arperaropa u (Wiu) ero cTpaHulie caita B MHGOpPMAalMOHHO-
Te/1eKOMMYHHUKALIMOHHOM ceTH "VIHTepHeT".

(ITlynkt monosnHMTenbHO BKIItOUEH C 1 siHBaps 2019 roga ®epepaibHbIM 3aKOHOM OT 29
utosist 2018 roga Ne 250-P3)

2. Eciiv BUJI 1esiTeIbHOCTH, OCYIeCTB/sieMblid U3roTOBUTe/IeM (MCTIOTHUTE/IeM,
TIPO/IaBLIOM), TTO/IJIEXKUT JIMLIEH3UPOBAHUIO U (M/IK) UCIIOTHUTE/Ib UMeeT
rOCYAapCTBEHHYIO aKKpPeJUTAL|I0, [I0 CBeeHUs TOTpebuTesisi Jo/bKHa ObITh oBejeHa
vHbOpMaLUs 0 BU/ie AeATelbHOCTA U3TOTOBUTEs (MCTIOIHUTE)IS], TIPOZaBLia), HoMepe
NULeH3uM U (WIK) HOMepe CBU/IeTeIbCTBA O FOCYAAPCTBEHHOW aKKpeJUTaI[uM, CPOKax
JIeMCTBYS YKa3aHHBIX JIML[EH3UU 1 (U/TM) CBU/IeTE/IbCTBA, a Takke nHpopMariyst 06
opraHe, Bbl/IaBllieM yKa3aHHbIe JIULIEH3UI0 U (W/IK) CBUETETBCTBO (MYyHKT B peIaKLuu,



BBeJIeHHOU B JiericTBHe C 29 okTs6pst 2006 roza denepanbHbIM 3aKOHOM OT 16 OKTAODS
2006 roga Ne 160-D3, - cm. peAbIAYIIYIO PeaKLIUI0).

3. lndopmariyst, ipeycMOTpeHHast IyHKTaMu 1 ¥ 2 HAaCTOsIIel CTaThH, O/DKHA OBbITh
JloBeJleHa 0 CBeJieHUsI TIoTpeOuTenell TakKe MPU OCYIL[eCTBI€HHUU TOPTOB/H, OBITOBOTO U
VHBIX BUJIOB 00CTy>KUBaHUSI 1TOTpebuTe/Iel BO BpeMEHHBIX TTOMEIIeHUsX, Ha IpPMapKax, C
JIOTKOB U B JIPYTUX CJIyyasiX, eCJId TOProBJisi, ObITOBOE Y UHbIe BU/IbI 00C/TYKUBAHKS
roTpebuTe el OCYIIeCTBISIOTCS BHe TIOCTOSTHHOTO MeCTa HaXOXKZeHus ITpo/jaBIia
(ucnonHUTENS).

Crarbsi 10. UHdopmanus o ToBapax (paborax, yciayrax)

1. U3rotoBuTe/b (MCIIOMHUTEB, TIPO/ABEL]) 00s13aH CBOEBPEMEHHO TPe/I0CTaBIISATh
norpebuTesIF0 HeOOXOAMMYIO U [JOCTOBEPHYIO MH(pOPMaLMIo 0 ToBapax (paborax,
ycayrax), 06ecrneurBaroiy0 BO3MOXXHOCTh UX MPaBU/ILHOTO BbiOOpa. [To oTAenbHbIM
BUJIaM TOBapoB (paboT, ycyT) riepeueHb U CTIoCOOBI JoBeieHrs MHPOPMAL[UH 10
norpebuTesns ycraHaBnuBaroTcs IIpaButesibcTBoM Poccuiickont ®@ejepariui.

2. lnpopmarust o ToBapax (paboTax, yciayrax) B 00si3aTe/TbHOM TIOpsiAKe A0/DKHA
cofiepkaTh: HaMMeHOBaHKe TeXHUYECKOT0 peryiaMeHTa Uil UHOe YCTaHOB/IEHHOE
3aKOHOZaTenbCTBOM Poccurickor @efiepaliii 0 TEXHUUECKOM pPery/IMpOBaHUM U
CBU/IeTEJILCTBYIOIIIee 00 00si3aTe/IbHOM TIOATBEPKAEHUH COOTBETCTBUSI TOBapa
o6o3HaueHue (ab3all B peJjakIvK, BBeIeHHOH B fieficTBre ¢ 9 ssHBapsi 2005 roza
®enepasbHBIM 3aKOHOM OT 21 Aekabpsi 2004 roga Ne 171-D3, - cM. MpeAbIAYIIYIO
peAaKLuio);cBeieHNst 00 OCHOBHBIX MTOTPeOHTETHCKUX CBOMCTBAX TOBAapOB (paboT,
yCJIyT), B OTHOLIEHUU MPOAYKTOB MUTAHUS CBEJeHUsI O COCTaBe (B TOM UMC/Ie
HavMeHOBaHWe KUCI0Ib30BaHHBIX B MPOLECCe W3TOTOBIEHUS TIPOAYKTOB MUTAHUS
TMUILEeBbIX 1006aBOK, OMOIOrMUeCcKy aKTUBHBIX 100aBOK, MH(MOpPMaLYs 0 HaTUYUU B
MPOAYKTaX MUTAHUS] KOMIIOHEHTOB, MOJTyU€HHBIX C IPUMEHEeHHEeM FeHHO-UH)KeHEePHO-
MOAM(ULIMPOBaHHBIX OPraHM3MOB, B C/lyuyae, ec/id Cofiep)KaHhe YKa3aHHbIX OpraHU3MOB
B TAaKOM KOMITOHEHTe COCTaBJIsieT Oosiee 1eBSITH /IeCATHIX TIPOLEHTA), TINIIIeBOM
L[eHHOCTH, Ha3HaueHUH, 00 yC/IOBUSX TIPUMEHEHUsT U XpaHeHUs TIPOIyKTOB MUTaHUs, O
cniocobax M3rOTOB/IEHUS TOTOBBIX 07Tk, Bece (00beMe), laTe U MeCTe M3TrOTOB/IeHUs U
YTaKOBKU (pacgacoBKM) NMPOAYKTOB MUTaHWs, a TAKXXe CBeJleHUs] O IPOTUBOIIOKAa3aHUsAX
[U1s1 IX TIPUMeHeHUsI TIPU OT/e/TbHBIX 3abosieBaHusix. [lepeueHs ToBapoB (pabor, ycyr),
rH(popMaLs 0 KOTOPBIX JI0/DKHA COZiepyKaTh MPOTUBOMNOKA3aHUs [I/1s1 UX IPUMeHeHUs!
TIPY OT/e/TbHBIX 3ab0/eBaHMsX, yTBepKaaeTcs [IpaBurensctBom Poccuiickoii denepary
(ab3ar1 B pefjakiiuu, BBeZieHHOM B fielicTBue ¢ 9 sinBapsi 2005 roga ®efepanbHbIM
3akoHOM OT 21 fekabpst 2004 roga Ne 171-®3; moronHeH ¢ 12 mekabps 2007 roga
®enepasibHBIM 3aKOHOM OT 25 okTs16psi 2007 roga Ne 234-D3 - cM. TpeAbIAYIIYIO
PeAaKLuIo);LieHy B pyOsisix U yc/ioBUsi IpuoOpeTeHust ToBapoB (paboT, yciyr), B TOM
YKCJ/ie TPU oriaTe TOBapoB (paborT, yciiyr) uepe3 omnpesie/ieHHOe BpeMsi 1ocjie UxX
niepeziauy (BBITIOJTHEHUS], OKa3aHUs) TIOTPeOUTESTO, TTOJTHYIO CYMMY, TIOZI/IEXKalIyto
BbITlIaTe TIOTpebuTesnieM, U rpadyK roraiieHus 3Toi CyMMBbI;

(A63a11 B pefakiyu, BBe/IeHHOH B fieticTBue ¢ 1 urosist 2014 roga deepaibHbIM 3aKOHOM
ot 21 mpekabpst 2013 roga Ne 363-P3. - CM. npeAbIAYIINYIO pelaKIUio0)rapaHTUHHBIA CPOK,



eI OH ycTaHOBJeH (ab3al] B peflakiiiy, BBeJIeHHOMU B JieiicTBUe ¢ 21 mekabps 1999 ropa
denepanbHBIM 3aKOHOM OT 17 mekabpst 1999 roga Ne 212-®3, - cM. TIpeAbIAYIIYIO

pe/laKI[1io);

rpaBu/Ia 1 ycioBusi 3pdeKkTuBHOrO 1 6e301acHOr0 UCI0/b30BaHKMs TOBapoB (pabor,
ycayr);uHdopmaiiyio 06 sHepreTrueckoi 3(hHeKTHBHOCTH TOBAapOB, B OTHOIIIEHUN
KOTOPBbIX TpeOOBaHMe 0 HaJTMUMK TaKoi WHPOPMAL[UK OTpe/iesieHO B COOTBETCTBUU C
3aKOHO/IATeTbCTBOM 00 3HEProcOepe>KeHUH U O TIOBBIIIIEHUH SHEPreTHYe CKOU

3¢ dekTUBHOCTH (ab3a1] AOTIOTHUTETHLHO BK/IOUEH ¢ 27 Hosiopst 2009 roga deepaibHbIM
3akoHOM OT 23 Hos16pst 2009 roza Ne 261-P3);

Ab3a11pl ceibMOM - TPUHAIIATBIN TIPeAbIAYILel pefakuyu ¢ 27 Hosiopst 2009 rozga
CUHTAIOTCSI COOTBETCTBEHHO ab3aljaMM BOCbMbBIM - UeThIPHA/AL[ATHIM HACTOSIIeH
penakiyu - deznepanbHbIi 3aKoH 0T 23 HOsI0pst 2009 roga Ne 261-D3.

CPOK CJTy>KObI U/ CPOK TOHOCTH TOBAapoB (paboT), yCTaHOB/IEHHBIN B COOTBETCTBUHU C
HaCTOSIIIIUM 3aKOHOM, a TaK>Ke CBeJIeHHsI 0 He0OXOUMBIX /IeHCTBUSIX MIOTPEOUTEIS 110
HCTEUeHUM YKa3aHHbIX CDOKOB M BO3MO)KHBIX MOC/I€[CTBUSIX NPU HEBBITIOJTHEHUU TaKUX
JIeMCTBUH, eC/T ToBaphbl (pabOThI) TI0 UCTEUEHUH YKa3aHHBIX CPOKOB TIPEZCTaB/ISIIOT
OTIaCHOCTH JIJIs )KU3HH, 3[J0POBbsI U UIMYIL[eCTBA IMOTPeOUTesIst WK CTAHOBSITCS
HeTIPUTOAHBIMU [1JIs1 UCTIONIb30BAHUSI 110 Ha3HaueHUI0;aZipec (MeCTo HaXoXKAeHus),
(bvpMeHHOe HauMeHOBaHWe (HauMeHOBaHWe) U3rOTOBUTES (UCIIOMHUTE/ISA, TTPo/jaBlia),
YIIOTHOMOYeHHOW OpraHu3aliuy Uik YIOJTHOMOUEHHOTO WHANBUAYa/IbHOTO
TIpeIITpUHUMaTe IS, UMIiopTepa (ab3all B pelakiiiy, BBeJileHHOH B fielicTBUe C 12 mekabpst
2007 roma denepanbHbIM 3aKOHOM OT 25 oKTs16pst 2007 roga Ne 234-D3, - cm.
TIPEABIAYILYIO PEJAKLIHIO);

A63a1] BOCbMOM TMyHKTa 2 HaCTOSILLeN CTaTbU B YaCTH [JOBeJIeHHsI [0 TIoTpebuTess
nH(popMaLmu 06 uMrioprepe Bcrymuia B cuity ¢ 30 mapra 2005 roaa (1o ucteueHUn
JIeBSTHOCTA JIHel rocyie AHs oduLiManbHOro onybivkoBaHus defepanbHOro 3akoHa oT 21
nexabps 2004 roga Ne 171-®3) - cratbs 2 PesepanbHOTo 3aKoHa OT 21 ekabpst 2004
roga Ne 171-®3.

uH(opMaLio 06 00s13aTeTbHOM MOATBEPK/I€HUH COOTBETCTBHsI TOBApoB (pabor, yciyr),
yKa3aHHBIX B MIYHKTe 4 CTaTbU 7 HacTosIero 3akoHa (ab3al] B pefakiiyiy, BBeJeHHOH B
nerctBue ¢ 21 nekadbps 1999 roga ®@enepanbHbIM 3aKOHOM OT 17 mekadbpst 1999 rozga Ne

212-®3, - cM. npeAbIAYIIYIO PeJaKLIIO);

VHGOPMaLMIO 0 TIPaBU/IaX MPOAAKK TOBAPOB (BBIMO/HEHUsT PabOT, OKa3aHUst
yC/IyT);yKa3aHWe Ha KOHKPeTHOE JIUL0, KOTOpoe OyZieT BBITIOMHATL paboTy (OKa3biBaTh
yCayTy), ¥ UH(GOPMAIMIO O HeM, eC/Td 3TO UMeeT 3HaueHKe, UCXO/[sl U3 XapakTepa paboThbl
(ycyru) (ab3ar ZomomHUTE/ILHO BK/IIOUEH C 21 pekadbps 1999 roga ®enepanbHbIM
3akoHOM OT 17 fmekabpsi 1999 roga Ne 212-d3);yka3aHue Ha UCIOb30BaHUe POHOTpaMM
TPY OKa3aHWUU pa3B/ieKaTeTbHbIX YC/IYT UCTIOTHUTEISIMU MY3bIKaIbHbIX TTPOU3BeJeHUN
(ab3a1 goroHUTE/TEHO BK/TFOUeH ¢ 21 mekabpst 1999 roma ®desepaibHBIM 3aKOHOM OT 17
nekabpst 1999 roga Ne 212-D3).



A63a1] oiMHHAALATBIN MpepiayIel pegakiyuy ¢ 21 gekabpst 1999 roga cunraetcs
ab3a1ieM TpUHA/IAaTBIM HACTOSIILeN pefakiuu - @efepanbHblii 3akoH 0T 17 nekabps 1999
roga Ne 212-®3.

Ecnu nprobpeTaeMslii moTpeGuTesieM ToBap ObLa B yIIOTpebieHnH Wik B HEM
YCTpaHsI/ICSl HeIOCTATOK (HEeJOCTaTKU), TOTPeOUTesTI0 10/DKHA OBITh MPe/ioCTaBIeHa
vHdopmarLus 06 3ToMm.

3. ndopmanus, npefycMOTpeHHas IyHKTOM 2 HaCTOSILLeN CTaTbH, JOBOAUTCA [0
CBefleHUs TToTpebuTe el B TeXHUUEeCKOUW JOKYMEHTAI|H, TIpHU/IaraeMou K ToBapam
(pabotam, yciiyram), Ha STUKeTKax, MapKUPOBKOU W/IM UHBIM CIIOCOO0M, MPUHSATHIM JJIs1
OT/le/IbHBIX BU/IOB TOBapoB (paboTt, yciyr). iHdopmaius 06 obsi3atelsHOM
TIOATBEP>KeHUH COOTBETCTBUS TOBAPOB TPe/CTaB/IsIeTCsl B TIOPsiZIKe U criocobamu,
KOTOpbIe YCTAaHOBJIEHbI 3aKOHOaTesIbCTBOM Poccurickor ®esiepaliy 0 TeXHUYECKOM
peryMpoBaHNH, U BK/TIOUYAeT B ce0si CBeIeHUsI 0 HOMepe JOKYMEeHTa, IO TBEP>KAAI0IIIero
TaKoe COOTBETCTBUE, O CPOKe ero /eHCTBUs U 00 OpraHu3aliiy, ero BbiZaBiiel (ab3arl B
pefakiuy, BBeJeHHOM B AeiicTBue ¢ 9 sHBaps 2005 roga PeaepasibHbIM 3aKOHOM OT 21
Jekabpst 2004 roga Ne 171-P3, - cM. TIpepIAYILYIO PeAaKLuo).AG3ar] yTpaTus cumy ¢ 9
saBapsi 2005 roga - @ezepasbHbIi 3akoH 0T 21 Aekabpsi 2004 roga Ne 171-P3. - Cwm.

MpeJbIAYILYI0 PeJaKLuIO.
Cratbs 11. Pexxkum paboThl Tipo/iaBLia (MCIIOTHUATESIS)

1. Pe>kuM paboThI rOCYapCTBEHHBIX, MYHHUILUITATbHBIX OpraHU3aliii TOPTOBIIH,
OBITOBOTO M MHBIX BUJIOB 0OCTYy>KUBaHUS MTOTPeOUTE/el YCTaHAB/IMBAETCS 110 PEIIeHUI0
COOTBETCTBEHHO OPTaHOB UCIIOJTHUTEIbHOM BlacT CyObeKkToB Poccuiickoit deneparyu v
OpraHoOB MeCTHOTO CaMOYTIPABJIEHHSI.

2. Pexxuim paboThl OpraHu3ariii, OCyIIleCTBIISIOIIMX [esTe/IbHOCTh B cepax TOProBOToO,
OBITOBOTO M MHBIX BU/IOB 00C/Ty)KMBaHUS TIOTpeOUTe /el U He YKa3aHHBIX B MyHKTe 1
HaCTOSLLeN CTaTby, a TaK)Ke MHAWBU/Ya/IbHBIX MpeJIipyHrUMaresiel yCTaHaB/IMBaeTCsl
VMU CaMOCTOSITEJIbHO.

3. Pexxum paboThI 1poziaBija (MCTIOHUTEIS) TOBOAUTCS /10 CBeZIeHUs TIOTpebuTeneld U
JIOJDKEeH COOTBETCTBOBATh YCTaHOBIEHHOMY.

Crarbsi 12. OTBETCTBEHHOCTb U3rOTOBUTE/S (MCTIONIHUTEJIS, POAaBLIa, Biafieblia
arperaropa) 3a HeHa/|jieXkalyro uHdopMariuto o ToBape (paborte, ycayre)

HavMeHoBaHue B pefiakLivy, BBeleHHOM B JiericTBUe € 9 ssHBaps 2005 roga ®egepanbHbIM
3akoHOM OT 21 mekabpst 2004 roga Ne 171-®3; B pejaki[iu, BBeZIEHHOM B ZielcTBHE C 1
sauBaps 2019 roga ®@egepanbHbM 3aKOHOM OT 29 nrons 2018 roga Ne 250-P3. - Cwm.

NpeJbIAYLLYI0 PeJaKLUI0

1. Ecnu moTpebuTesnto He MpeJoCTaB/ieHa BO3MOXXHOCTb He3aMe/I/TUTe/IbHO TIO/TyYUTh TIPH
3aK/TFOUeHUH ZIoroBopa uH(popMalio o ToBape (paboTe, yciyre), OH BripaBe oTpeboBarh



OT Tpo/iaBIia (MCIIO/THUTEIS) BO3MelljeHHsl yObITKOB, IPUUMHEHHBIX He000CHOBAHHBIM
YK/IOHEHUEM OT 3aK/IFOUeHUsI I0rOBOPa, a eC/id JOTOBOP 3aK/IHOUeH, B pa3yMHbIM CPOK
OTKa3aThCsl OT €ro MCTIOIHEeHUs U TToTpeOoBaTh BO3BparTa yIjladeHHOU 3a TOBap CyMMBbI U
BO3Mell[eHHsT JPYruX yObITKOB (ab3al] B pe/lakiiiy, BBe/IEHHOU B JlelcTBYE C 9 iHBaps
2005 roga denepanbHBIM 3ak0HOM OT 21 mekabpsi 2004 roga Ne 171-P3, - cMm.
NIPebIAYINYIO peiakiivio).IIpy oTKa3e OT UCTIOJTHEHUS I0r0BOpa MOTpeOuTe b 00s13aH
BO3BPATUThb TOBap (pe3y/bTaT paboThl, YCIYTH, €C/IA 3TO BOSMOXKHO T10 X XapaKTepy)
npozaBiyy (ucrosHUTeN0) (ab3all B pefakiyy, BBeIeHHOH B feiicTBue ¢ 9 ssHBaps 2005
roga ®eznepanbHbiM 3akoHOM OT 21 gekabpst 2004 roga Ne 171-D3, - cM. npebIgyITyIO
peiaKiuio).

(TTyHKT B pefakiuy, BBeleHHOH B fieticTBre ¢ 21 nekabpst 1999 roga denepasbHbIM
3akoHOM 0T 17 aekabpst 1999 ropa Ne 212-P3, - cM. MpeabIAYILYIO PeAAKLIUIO)

2. [Ipogagser] (McroyHUTEB), HE MPeA0CTAaBUBLLINHN MMOKYMNATe 0 MOTHOW U JOCTOBEPHOM
nHdopMaliu o ToBape (paboTe, yciyre), HeceT OTBETCTBEHHOCTh, IPeyCMOTPEHHYIO
nyHkTaMy 1-4 crarey 18 vy myHKTOM 1 cTaThy 29 HacTOALero 3aKOHa, 3a HeJOCTaTKU
ToBapa (paboTkl, yCIYTH), BO3HHUKILIKE TIOC/Ie ero repejaur oTpebuTeto BCIeCTBUe
OTCYTCTBHS Y HETO TaKOW MHGOPMaIUH (ITyHKT JOTIOTHATE/TLHO BKITIOUEH C 21 fekadpst
1999 ropma ®eznepanbHLIM 3aKOHOM OT 17 nekabpst 1999 roga Ne 212-D3).

2.1. Bnagenely arperaropa, NpefioCTaBUBIINN TTOTPeOUTe0 HeJ0CTOBEDHYIO UK
HeTo/IHY0 UH(OopMaLMio 0 ToBape (yC/ayre) WM Mpojaslie (UCIOMHUTee), Ha
OCHOBAHUH KOTOPOM 1oTpeburTesieM ObLT 3aK/TH0UeH JJ0rOBOP KYTUIM-TIPOJaKu (JJOrOBOP
BO3Me3JHOTO OKa3aHusl YC/IYT) C MPOAABLIOM (UCIIO/IHUTEIeEM), HeCeT OTBETCTBEHHOCTh 3a
yOBITKH, TIPUUHMHEHHbBIE IOTPeOUTEITI0 BC/IeICTBUE TIPEJOCTaB/IEHUsI MY TaKoi
vHopMaLu.

Ecnu uHoe He NpeZlycCMOTPeHO COrViallleHueM MeKy BilaJiesiblieM arperatopa u
Mpo/iaBL[OM (UCIIOJTHUTEIEM) UK He BbITeKaeT M3 CyllleCTBa OTHOLIEHHH MeXXy HUMH,
OTBETCTBEHHOCTh 3a HCITIO/IHEHHE [I0TOBOPA, 3aK/IFOUEHHOT0 TI0TpebuTenieM C Mpo/jaBLioM
(McrionHMTEIEM) Ha OCHOBAHMU TPe/I0CTaB/IeHHOM Bilajie/iblieM arperaropa UH$opMalyu
o0 ToBape (ycyre) WM rpoaBiie (MCTIOMHUTEIE), a TAKXKe 3a COOMIoieHre TIpaB
roTpeOuTeseld, HapyLLIeHHBIX B pe3y/bTare repeiaud rmoTpeduTento ToBapa (yCayru)
HeHaJlyie)kall|ero KayectBa 1 oOMeHa Helpo/i0BO/ILCTBEHHOTO TOBapa HafljleKall|ero
KaueCTBa Ha aHaJIOTMUHBIN TOBap, HeceT Npogasel] (MCTIOHUTEITb).

Bnagenery arperaropa He HeceT OTBETCTBEHHOCTD 3a YOBITKH, IPUUWHEHHBIE
NoTpeOUTeTI0 BC/Ie/ICTBHUE MPeJOCTaB/IeH sl eMy HeJJOCTOBepHOMN W/ HerloTHON
rH(opMaLuu o0 ToBape (ycayre), B ciydae, eC/iv Baafiesiel] arperaropa He U3MeHsieT
rH(opmaluto o ToBape (ycayre), mpefoCcTaBIeHHYO TTPOZAABLOM (UCIIOIHUTe/IeM) U
COZlep>Kalllyrocs B PeJJIO’KeHUH O 3aK/IF0UeHUH [J0TOBOpa KYIUIU-TIPOJjaXKH (loroBopa
BO3ME3/JHOTO OKa3aHUsl YC/IyT).

(ITynkt monosnHuTenbHO BK/ItOUeH C 1 siHBaps 2019 roga ®@enepanbHbIM 3aKOHOM OT 29
utosist 2018 roga Ne 250-P3)



2.2. TloTpebuTenb BripaBe NpebsBUTL TpeOOBaHMeE K B/a/eJblly arperatropa 0 BO3Bpare
CyMMbI TIPOU3BEZIEHHOW UM NpeJBapuTeIbHOM OriaThl ToBapa (yciayru). Brnagener
arperaropa BO3BpalljaeT CyMMY T0JlyuYeHHOW UM TIpeJjBapUTe/IbHOM OMJiaThl TOBapa
(yciyru) B TeueHUe eCATH Ka/leHIapHbIX JHel CO Hs TIPe/IbsBIeHus TIoTpeOuTeeM
TakKoro TpeOOBaHMs TIPY OHOBPEMEHHOM Ha/TMUUM CIeYIOIINX YCIOBUIA:

ToBap (yc/yra), B OTHOLLIEHUH KOTOPOTO MoTpebrTesieM BHeCeHa Tipe/iBapUTesbHast
oryiaTa Ha OAHKOBCKUI CUeT B/iaJiesiblia arperatopa, He repefiaH rmoTpeOuTeo B CPOK
(ycnyra He okKa3aHa B CPOK);

NoTpeOUTe b HAlIpaBu/I MPOZJABLY (UCTIOHUTENI0) yBeZoM/IeHe 00 oTKase OT
VICTIO/THEHUS [OTOBOpa KYIUIU-TIPOJjaXKU ([0roBopa BO3Me3/JHOTO OKa3aHUsl YCI/IYT) B CBSI3U
C HapylleHueM NPo/aBLIOM (UCHO/IHUTeeM) 00si3aTesibCTBa Iepefarh ToBap (0OKasaTh
YCJIyTYy) B YCTaHOB/IEHHBIN CPOK.

Hapsiny c TpeboBaHreM 0 BO3BpaTe CyMMBbI TIPe/IBaPUTEIbHOM OTIaThl ToBapa (yCayTh)
NoTpeOuTe/h HarlpaBJIsieT B/IaZie/blly arperatopa rnojTBep>KeHre HarpaB/IeHust
npo/iaBLy (MCIIOTHUTEI0) yBeJOM/IeHHsT 00 OTKa3e OT WCTIOTHeHUs OTOBOpa KyTUIU-
MpoJiaky (loroBopa BO3Me3[JHOTO OKa3aHUsl YCIIyT).

Ecmm nHOe He nipelyCMOTPEHO yC/I0BUSIMU MOJTb30BaTeIbCKOrO WM MHOTO COTVIAllIeHUst
notpeOuUTesIs C Bfa/le/iblieM arperatopa, yBeJioMyieHue MpofaBLy (MCTIOMHUTEN0) 00
OTKas3e OT UCIIOJIHEeHUS [0roBopa KyTUIM-TIPOZaXkH (J0roBopa BO3Me3JHOrO OKa3aHus
yCIyT) MOYKeT ObITh HarpaB/IeHO B/la/le/iblly arperatopa, KOTopbiii 06si3aH HarpaBUTh €ro
MpoJaBLy (MCHIOTHUTEIO).

(TTyskrt momosiHUTebHO BK/ItOUeH C 1 siHBaps 2019 roga ®enepaibHBIM 3aKOHOM OT 29
ntons 2018 rozga Ne 250-D3)

2.3. B ciyuae, yka3aHHOM B ITyHKTe 2.2 HaCTOsILLed CTaTbH, Bilafiesiel] arperaropa Brpase
OTKa3aThb MoTpeOUTesTI0 B BO3BpaTe CyMMBbI TIPe/iIBapUTe/IbHOM OriaThl ToBapa (yCayru)
TIPU TIOJTYYE€HUH OT MPo/aBLia (MUCTIO/THUTEIS) TIOATBEP)KAEeHUS IPUHATHS TTOTpeOuTeieM
TOBapa (OKa3aHusl YC/IyTH) MPU YCJIOBUM, UTO KOTTHSI TAKOTO TIOATBEPKAeHHs Oblia
HarpapBJieHa BJaZie/ibIieM arperaropa roTpeOUTesTo B TeueHWe JeCsSITH KaleHAapHbIX
[IHell co JHS T0JTy4YeHust BaJie/ibLieM arperatopa TpeOoBaHus 0 BO3BpaTe CyMMbI
TIpeZIBapUTETbHON OTUIaThl TOBapa (ycayr#). B ciiyuae Hecoriacust moTpeOuTessi
Tripe/iCTaB/IeHHbIMU BJaJie/ibLieM arperaropa ZiokasaTe/ibCTBaMHy NPUHSTHsL TTOTpeOuTeieM
ToBapa (OKa3aHus yC/IyTH) MOTpebuTesib BIipaBe TpeOOBaTh BO3BPATa CyMMBI
MpPOM3Be/IeHHOW UM Tpe/jBapyTe/IbHOM OI/1aThl ToBapa (YCIyry) B CyeOHOM TopsifiKe.
(ITlynkt monosnHMTenbHO BKJItOUEH C 1 siHBaps 2019 roga ®enepanbHbIM 3aKOHOM OT 29
utosist 2018 roga Ne 250-P3)

3. Tlpu NpuuMHEHUY Bpe/ia )KU3HH, 3[J0POBbIO0 U UMYIL[€CTBY TIOTPeOUTEs BC/Ie[CTBHE
HeTpe/IoCTaB/IeHHsI eMy TI0JTHOM U J0CTOBepHOM MH(popMariny o ToBape (pabote, yciyre)
notpeOUTe L BIIpaBe MOTpeboBaTh BO3MEIIEHHST TAKOTO Bpe/ia B MOPS/IKE,
MIpelyCMOTPEeHHOM CTaThel 14 HacTosiiero 3akoHa, B TOM YHCJIe TIOJTHOTO BO3MeIL|eHHUST
yOBITKOB, IPUUMHEHHBIX TTPUPOHBIM 00beKTaM, HaXO/SAIIUMCSI B COOCTBEHHOCTH



(BnaseHun) otpebuTesst (MyHKT AOTIOHUTE/ILHO BK/TtOUeH ¢ 21 fekabpsi 1999 roza
denepanbHBIM 3aKOHOM OT 17 mekabpst 1999 rozga Ne 212-D3).

[TyHkT 2 mipeabIAyIel peaakiuu ¢ 21 gekadbpst 1999 roga cunuTaeTcsi myHKTOM 4
HacTosiIel pegakiuu - @eepanbHbINA 3aK0H OT 17 mekabpst 1999 roma Ne 212-D3.

4. Tlpu paccmoTpeHnr TpeboBaHMiA TIOTPeOUTE IS 0 BO3MEL[eHHH YOBITKOB,
TPUUMHEHHbIX HeJJOCTOBEPHOM WM He0CTaTOUHO MOIHON UH(OopMaliueii 0 ToBape
(paborte, yciyre), HeOOXOJUMO UCXOJUTh U3 MPEATIONOKEHHs 00 OTCYTCTBUM Y
noTpebuTeIs CrieranbHbIX T03HAaHUM O CBOMCTBAX M XapaKTepHUCTHUKaxX ToBapa (paboTsl,

YCIIYTH).

Crarbst 13. OTBETCTBEHHOCTb U3TOTOBUTE/IS (UCTIOIHUTEJIS, TIPO/iaBlia, YIIOTHOMOUEHHOH
OpraHu3alvy Win yIoJTHOMOYEHHOTO UH/IUBU/IYaIbHOTO TIPeATIPUHHUMATE TSI, UMITIOpTepa)
3a HapylleHre MpaB MoTpeduTesieit

HavMeHoBaHue B pefiakiLivy, BBeleHHOU B JieticTBUe C 9 ssHBaps 2005 roga ®egepanbHbIM
3ak0HOM OT 21 mekabpst 2004 roga Ne 171-P3, - cM. TIpebIAYIIYIO PeJaKI[HI0

1. 3a Hapy1lIeHKe TIpaB MOTpeOuTe el U3rOTOBUTE/Th (MCIIOTHUTETb, TIPOZIABeLl,
YIOJTHOMOYEHHAas! OpraHu3aLys Wi YII0JHOMOYEHHbI UHAWBUAYaIbHbIN
rpeAnprUHUMaTe b, UMIIOPTEP) HeCeT OTBeTCTBEHHOCTh, MPeAyCMOTPEHHYIO 3aKOHOM WUJIH
ZIOrOBOPOM (TMIYHKT B peJjakLiy, BBeZleHHOU B JelicTBHe C 9 siuBaps 2005 roga
®enepasibHBIM 3aKOHOM OT 21 Aekabpsi 2004 roga Ne 171-D3, - cM. MpeAbIAYIIYIO

pelaKLuio).

2. Ecnu iHOe He yCTaHOBJIEHO 3aKOHOM, YOBITKH, TPUYMHEHHbBIe TIOTpeOuTeto,
T0J/1e’KaT BO3MeLeHHUIO B [IO/THOM CyMMe CBepX HeyCTOMKH (TIeHH), YCTaHOB/IEHHOU
3aKOHOM WJIY JIOTOBOPOM (TIYHKT B pe/IaklLiiy, BBeJIeHHOU B JieiicTBue C 21 mekabpsi 1999
roga dezsepanbHbIM 3aKOHOM OT 17 nekabpst 1999 roga Ne 212-D3, - cM. npebIgyIITyIO

pe/laKI[uio).

3. YmiaTa HeyCTOMKY (TIeHHW) U Bo3MelljeHHe YOLITKOB He 0CBOOOKAIOT U3TOTOBUTEJIS
(ucnonHUTENS, MPO/aBLia, YIIOJTHOMOYEHHYH0 OpraHU3aLvi0 WX YIIOJTHOMOYEHHOTO
WH/IMBU/1ya/IbHOTO TIpeANIpUHUMATe/Isl, UMIIOpTepa) OT UCTIO/THeHHUsI BO3/IOXKEHHbIX Ha
Hero 00s13aTeNIbCTB B HaType mepe[| oTpeduTteneM (MyHKT B PeJJakI[iH, BBeJIEHHOU B
neticteue c 9 saBaps 2005 roga @enepasnbHBIM 3aKoHOM OT 21 mekabpst 2004 rozga Ne

171-®3, - cM. peJpIAYIIYI0 PeJaKLIMI0).

4. VsrotoBuTENb (MCTIOMHUTE/TL, TIPOAABEL], YIIOJTHOMOUEHHAst OpraHn3alys Uin
YIIOJTHOMOYEHHBIM WHAWBU/Ya/IbHBIA TTPeANPUHUMATE b, UMIIOPTEP) 0CBOOOXKJAETCS OT
OTBETCTBEHHOCTH 3a HEUCIIO/THeHHe 00s13aTe/IbCTB WM 3a HeHa/jiexallee UCIIO/THEHUe
00s13aTesTbCTB, eC/IU JOKa)KeT, UTO HeUCIIo/IHeHre 00s13aTe/IbCTB UM UX HeHaziexalree
HCIIOJTHEHHE TTPOM30IILIO BC/IEICTBHE HEMPEOA0JIUMOM CUITbI, @ TAKXKE 110 UHBIM
OCHOBAHUSM, MPeyCMOTPEHHBIM 3aKOHOM (ITyHKT B Pe/IaKLIiH, BBeIeHHOH B JIeMCTBHE C
21 pexabps 1999 roga PeznepanbHBIM 3aKOHOM OT 17 ekabpst 1999 roga Ne 212-P3, B



pe/akiuu, BBeJleHHOM B fieiicTBue ¢ 9 ssHBaps 2005 roga degepaibHbIM 3aKOHOM OT 21
nekabps 2004 roga Ne 171-®3, - cM. TIpeABIAYIIYIO PeaKIHIO).

5. TpeboBanwus notpebuTesisi 00 yriaTe HEYCTOWKY (TI€HU), TIPETYCMOTPEHHOHN 3aKOHOM
WM [JOTOBOPOM, MOZJIEXAT Y/|0BI€TBOPEHUIO U3TOTOBUTE/IEM (UCIIOIHUTENEM,
MPO/AaBLIOM, YIIOJIHOMOUEHHOM OpraHu3alyied Wi yroJTHOMOYeHHbIM UHIMBU/1ya/IbHbIM
npeAripUHUMAaTesieM, UMIIOPTePOM) B I00POBOJILHOM TIOpsi/iKe (TMTyHKT B PeJaKIIUy,
BBeJIeHHOM B fielicTBHe c 21 mekabpst 1999 roma demepasibHbIM 3aKOHOM OT 17 mekabpst
1999 rozma Ne 212-®3; B pefakiuy, BBeJjleHHOM B AeiicTBue ¢ 9 sHBaps 2005 roza
®enepanbHBIM 3akOHOM OT 21 mekabpsi 2004 roga Ne 171-®3, - cM. TIpeAbIAYIIYIO

peaKiuio).

6. Ilpu ynoBneTBOpeHUM CyioM TpeOoBaHUi MOTpebuTeIsl, YCTaHOBIEHHBIX 3aKOHOM, CYZ
B3bICKMBAaeT C U3rOTOBUTE/IS (MCIIOJTHUTE S, IPO/aBLia, YIIOJITHOMOUYEHHOM OpraHu3alyu
WM YTIOJTHOMOYEHHOT0 MHAWBU/IYa/IbHOTO MpeIIpUHUMaTesIst, UMIIopTepa) 3a
Heco0OstoieHre B JOOPOBOIBHOM TIOPSIIKE YIOB/IETBOPeHUsT TpeOoBaHu 1oTpebuTeist
mTpad B pa3mepe MATbAECAT NPOLIEHTOB OT CyMMBbI, IPUCYKJE€HHOW CYZIOM B MO/Ib3Y
norpebuTesst (ab3ar] B pefjakijuy, BBeZIeHHOM B AielicTBHe ¢ 9 siuBapst 2005 roza
®enepasbHBIM 3aKOHOM OT 21 Aekabpsi 2004 roga Ne 171-D3, - cM. MpeAbIAYIIYIO

pelaKLuio).

Ecsu ¢ 3asiB/ieHreM B 3all[UTY MpaB MOTPeOUTesist BEICTYTIAIOT 001{eCTBEeHHbIe
o0ObeavHeHUs oTpebuTesel (X acColUaIvy, COI03bI) WU OPraHbl MECTHOTO
camoyTipaB/ieHus], TIITbAEeCST MPOLIEHTOB CyMMbI B3bICKAHHOTO LITPada rnepeuncisitorcs
yKa3aHHbIM 00beiuHeHHsIM (KX acCoLMalysiM, COr03aM) UK OpraHaM.

Cratbs 14. UMy1iecTBeHHasi OTBeTCTBEHHOCTH 3a Bpe[l, IPUUMHEHHbBIN BC/Ie[CTBHE
He/[0CTaTKOB ToBapa (paboThbl, yCayru)

1. Bpea, mpuUMHEHHbIN KU3HU, 30POBbIO UJIK UMYILECTBY ITOTPeOUTesIs BC/IeICTBUE
KOHCTPYKTHBHBIX, [IPOU3BO/ICTBEHHBIX, PeLieNTypPHbIX UM UHBIX HeZ0CTAaTKOB TOBapa
(paboThI, yCyTH), TIOAIEXKUT BO3MEILEHUIO B TIOTHOM 0ObeMe.

2. TIpaBo TpeboBaTh BO3MeIll|eHHsI Bpe/ia, TPUUMHEHHOTO BC/I€ACTBHE HEJJOCTaTKOB TOBapa
(paboThl, ycyru), Mpu3HaeTcs 3a F00bIM TIOTePIIeBIIMM He3aBUCUMO OT TOTO, COCTOSIT
OH B /IOTOBOPHBIX OTHOILIEHUSIX C MPO/|aBLIOM (MCIIOJTHUTEIEM) WU HET.

3. Bpen, npuurHeHHBIN >)KU3HH, 3A0POBbI0 WM UMYIIECTBY TIOTPeOUTeIs, TIO/IeXKUT
BO3MelL[eHUI0, eC/Td Bpe[] PUUKHEH B TeueHUe YCTaHOBIEHHOTO CPOKa CY»KObI WU
CpOKa rofiHocTy ToBapa (pabotsi).Eciii Ha ToBap (pe3y/nbrar paboThl) O/KeH ObITh
yCTaHOBJIEH B COOTBETCTBUM C MTYHKTaMH 2, 4 CTaTbU 5 HACTOSIIL[ETO 3aKOHa CPOK CITyKObI
WA CPOK TOZHOCTH, HO OH He YCTaHOBJIEH, MO0 1MoTpebuTesTto He Oblia MpeJjoCcTaBIeHa
T0/THast ¥ I0CTOBepHasi MH(opMaliuisi 0 CpoKe C/TyKObI UM CPOKe TOAHOCTH, MO0
roTpebuTe b He ObIT TPOMH(OPMUPOBAH 0 HEOOXOAUMBIX AeHCTBUSX M0 UCTEUEHUH
CpOKa Cy>KObI WK CPOKa FOHOCTH ¥ BO3MOXKHBIX TIOC/IE/ICTBUSIX TIPY HEBBITIOTHEHUU
yKa3aHHbIX IeHCTBUH, MO0 ToBap (pe3y/ibraT paboThl) 10 UCTeUEeHUH 3TUX CPOKOB



TIpe/ICTaB/IsieT OMAaCHOCTh JIJIs )KU3HU U 3[I0POBbsI, BPeJ TTO/JIEXKUT BO3MEIIeHHIO
HEe3aBHCUMO OT BPEMEHHM ero NpuuuHeHus (ab3al] B pe/iakiiiu, BBeJJeHHOU B JIeMCTBHE C
21 nekabpst 1999 roma PemepanbHBIM 3akOHOM OT 17 mekabpst 1999 roga Ne 212-3, -
CM. MpeIbIAYINYIO peflakiivio).Ec/iv B COOTBETCTBUU C MyHKTOM 1 CTaThbu 5 HACTOSILIETO
3akoHa U3roTOBUTEJIb (MCIIOHUTETb) He YCTaHOBUJI Ha ToBap (paboTy) CPOK CTy»KObI,
Bpe/] TIO/I/IEXKUT BO3MEILIeHHUIO B C/Tydyae ero MpUUMHEeHUs B TedeHUe JeCsiTH JIeT CO JHS
niepeziaur ToBapa (paboTbi) MoTpeOuTeTI0, a €C/IU [ieHb Tiepe/iaud YCTaHOBUTh
HEBO3MOJKHO, C JIaThl U3TOTOB/IEHHUS TOBapa (OKOHUAHUS BBITIOJIHEHUsS1 paboThl). Bper,
MIPUYMHEHHBIN BC/IeACTBHE HEZOCTAaTKOB TOBAPa, MOZJIEXXUT BO3MEIIEHHIO TIPO/[aBL[OM
WA U3TOTOBUTEJIEM TOBapa Io BLIOOPY moTeprieBIero. Bpes, mpuurMHeHHbBIN BC/Ie/ICTBHE
He/I0CTAaTKOB PabOThI WX YCTYTH, TIOZJIEKUT BO3MEILIEHUIO UCTIOJTHUTE IEM.

4. V3rotoBuTenb (UCIOMHUTE/b) HECET OTBETCTBEHHOCTD 3a BPe/l, IPUUMHEHHbIN )KU3HH,
3/10pPOBbIO WJI UMYIIIECTBY TIOTPEOUTESI B CBSI3U C UCIIO/Ib30BaHUEM MaTepHalioB,
o0opyzi0BaHus], THCTPYMEHTOB U MHBIX CPeJCTB, He0OXOJUMBIX JI/1s1 TPOU3BO/CTBA
TOBapOB (BBITIO/IHEHHUsI pabOT, OKa3aHUs yC/IyT), HE3aBHCHMO OT TOTO, TT03BOJIS/T YPOBEHb
Hay4HbIX U TEXHUYEeCKUX 3HaHUW BBISBUTH UX 0COObIe CBOMCTBA WY HeT.

5. M3rotoBuTesnb (MCIOMHUTEB, TTPOZiaBell) 0CBOOOXKAeTCsl OT OTBETCTBEHHOCTH, eC/IN
JIOK&)KeT, YTO BpeJ| PUYMHEH BCJIe/|CTBUE HENPeo0MMON CUJIbI W HapyLlIeHUs
MoTpebuTe/IeM YCTaHOB/IEHHBIX MPABU/T UCTIO/TB30BaHUsI, XpaHEHHS WJTH
TPaHCIIOPTUPOBKY TOBapa (paboTkl, yciyru).

Cratbs 15. KomneHcatysi MOpaJibHOTO Bpesia

Mopa/ibHBIH BpeJi, TPUUMHEHHBIA TTOTPeOUTe/ IO BCIeJCTBHE HApPYIIIeHUSI U3TOTOBUTEIEM
(ucnonHUTENEM, TTPOJABLIOM, YITOJTHOMOUEHHOM OpraHu3aliier Wil yroJTHOMOYeHHbIM
MHAVBHUYa/IbHBIM TIpeATIpUHUMAaTesieM, UMIIOPTEPOM) TIpaB TIOTpeOuTeIs,
MpeyCMOTPEHHBIX 3aKOHAMU Y TIPaBOBBIMM akTaMu Poccurickoint ®@esepaiuy,
peryMpyOIUMUA OTHOIIIEHUs B 00/1aCTU 3alI[UThI TIPAB MOTpeOuTe e, MOAIeXXUT
KOMIIeHCal[uy TIPUUMHUTE/IeM Bpe/ia MPYU HaJIMYUM ero BUHBI. Pasmep KomreHcauuu
MOpa/IbHOTO Bpe/ja OTpe/iesisieTCsl CY0OM U He 3aBUCUT OT pa3Mepa BO3MeILleHUs
MMYIIleCTBeHHOTO Bpeza (ab3ar gomomnHeH ¢ 21 aekabps 1999 roga ®enepanbHbIM
3ak0HOM OT 17 mekabpst 1999 roga Ne 212-®3; B peiakiiviy, BBe[IeHHOH B fieiicTBUe C 9
saBapst 2005 roga ®enepanbHbIM 3akOHOM OT 21 mekabpst 2004 roga Ne 171-P3, - cm.
npeAbIAYIYI0 pefakiyio).KomneHcalys MopasbHOTO Bpe/ia OCYIIeCTB/SeTCS
HEe3aBHCUMO OT BO3MEIIIeHUS] UIMYII[eCTBEHHOTO Bpe/la ¥ TIOHEeCEeHHBIX MOTpebuTeiemM
yOBITKOB.

Crarbs1 16. HezielicTBUTEIBHOCTD YC/IOBUM JJOTOBOPA, YIIEMJISIOIIUX MpaBa MoTpeduTe s

1. YcnoBust soroBopa, yiieM/IsItoLIHe TipaBa MoTpeOuTeisi 0 CPAaBHEHUIO C MTPAaBUIaMH,
yCTaHOBJIEHHbIMM 3aKOHaMH WJIA MHBIMU NPaBOBbIMHU akTaMu Poccuiickoii Pesepaiyuu B
00J1aCTH 3alUTHI TIPaB MOTPeOUTe eH, TPU3HAIOTCS HelleMCTBUTeTbHBIMU. EC/ B
pe3ysbTaTe UCIIO/THEHUS I0TOBOPA, YILeMJISIOILEero MpaBa MoTpeOuTessi, y Hero BO3HUK/IH



YOBITKH, OHH TTOZI/IEXKAT BO3MEIIEHHIO U3rOTOBUTEIEM (MCTIOJTHUTE IEM, TTPOZABI[OM) B
[0JIHOM oOBbeme.

2. 3anperiaeTcs 00yC/I0BIMBATE MPUOOpETEHNEe OHUX TOBapoB (paboT, yciyr)
00s13aTe/TbHbIM MTPUOOpPeTEHHEM UHBIX TOBApOB (PaboT, ycyT). YObITKH, IPUUNHEHHbIE
NoTpeOUTe IO BC/Ie/ICTBHE HAPYIIIEHUS ero TipaBa Ha CBOOO/HBIN BEIOOD TOBApoB (pabor,
YCJIyT), BO3MEIIAIOTCS TTPO/JABLIOM (UCTIO/IHUTEIEM) B TIOJIHOM 00beMe.3arperaeTcst
00yC/I0B/MBaTh Y0BI€TBOPEHHe TpeOOoBaHMi MOTpeOuTeNeH, peIbIBIsSeMbIX B TeUeHHe
rapaHTHHHOTO CPOKa, YCIOBUSIMH, He CBS3aHHBIMU C HEIOCTaTKaMH TOBapoB (paboT,
ycayr) (ab3ar] monomHUTe/EHO BKTtoueH ¢ 9 ssuBapst 2005 roza PesrepaibHBIM 3aKOHOM
ot 21 nekabpst 2004 roga Ne 171-D3).

3. Ilpoxagel] (McronmHUTEb) He BIIpaBe 6e3 coriacusi oTpebuTess BBITOIHSATh
JIOTIOJTHUTE TbHBIe PaboThI, yCyTH 3a 1uiaty. [1oTpebuTe b BripaBe OTKa3aThCsl OT OTLIaThl
TakuX pabort (yc/yT), a ec/ii OHU OTUIaueHsbl, TOTpebuTe b BlIpaBe MOTpeboBaTh OT
npozaBija (MCTIOHUTEIs1) BO3BpaTa yIladeHHOU cymMbl. Cornacre oTpeduTesst Ha
BBITIOJIHEHHE JIOTIOJTHUTE/IbHBIX paboT, yC/ayT 3a myary oQopmMsieTcst IpoJaBLioM
(ucrionHUTENIEM) B TMCbMEHHOM opMe, ec/ii MHOe He TIPelyCMOTpeHO (eJjepasbHbIM
3aKOHOM.

(TTyHKT B pefakiuuy, BBeleHHOH B fieticTBre ¢ 21 nekabpst 1999 roga dexnepasbHbIM
3ak0HOM OT 17 mekabpst 1999 roga Ne 212-P3; B peiakiiuu, BBeJjeHHOM B fielicTBUe C 1
utons 2014 roga ®@enepanbHbIM 3akoHOM OT 21 ekabpst 2013 roga Ne 363-@3. - Cwm.

NpeAbIAYLIYIO PeAaKI1I0)

Crarbs 16.1. ®opMbl ¥ TTOPSIZIOK OTL/IAThI TIPY TIPO/Ia’ke TOBAPOB (BBITTOJTHEHUN PadoT,
OKa3aHWM YCIIyT)

1. Ipopaser (McmonmHKTENb) 00s13aH 00eCTIeYnTh BO3SMOXKHOCTD OTL/IaThl TOBApOB (paboT,
YCJIyT) IyTeM HCI0J/Ib30BaHUS HAl[MOHA/IbHBIX TJ1aT€XHBbIX MTHCTPYMEHTOB, a TaKKe
HaJIMYHbIX PAcUeToB T0 BbIOOpY rorpebuTessi. O6si3aHHOCTE 00eCIeurTh BO3MOYKHOCTh
or1aThl TOBapoB (paboT, yCI/IyT) C UCIOIb30BaHEeM HallMOHATbHBIX T1/IaTeKHbBIX
VHCTPYMEHTOB B PaMKaX Hal[MOHA/IbHOW CUCTEMBbI T/IaTEXXHBIX KapT paclpoCTPaHseTCs
Ha IpoJaBLia (MCTIOIHUTEIST), Y KOTOPOTO BBIPYUKa OT peanr3aljiy ToBapoB (pabor,
yCJIyT) 3a Tpe/ieCTBYIOIINN KajleHAapHbIN rofi MpeBbIlaeT COPOK MUJIMOHOB
pybneii.Ecu MecTo oriatel TOBapoB (paboT, yC/IyT) HaXoAUTCS B MeCTe, Tie He
Tpel0CTaB/ISIOTCS YC/IYTH IOCTYTIa K TIOJABW)KHOM pa/iioTe/ie)OHHOM CBS3U U (U/IN)
Cpe/iCTBaM KOJIJIEKTUBHOTO J0CTyNa K UH(OPMAaLIMOHHO-Te/IeKOMMYHHKAL[MOHHOW CeTH
"WHTepHeT", TIpofiaBel] (MCTIOTHUTE/Th) 0CBOOMK/IAeTCsT OT 00513aHHOCTH 00eCITeunTh B
3TOM MeCTe BO3MOKHOCTb OTI/IaThl TOBApPOB (PaboT, yC/IyT) C UCIIOIH30BaHUEM
HaIMOHA/IbHBIX T/IaTeKHBIX MHCTPYMeHTOB.ITposiaBel] 0cBoO0KAaeTcsi OT 06513aHHOCTH
o0ecrieunTs BO3MOKHOCTD OT/IaThl TOBAPOB C MCITO/Ib30BaHEM HAIJMOHATbHBIX
T71aTe)KHBIX UHCTPYMEHTOB B TOPrOBOM 00beKTe, BhIDYUKa OT pean3aliii TOBapOB B
KOTOPOM COCTaBJIsieT MeHee TSTH MIUTMOHOB Py0Osieil 3a Tipe/jiieCTBYOLIHA
KaJleH/IapHbIN TOJ.

(TTyHKT B pefakiyu, BBeleHHOH B fieficTBre ¢ 1 okTsiopsi 2017 roma denepanbHbIM
3akoHOM OT 1 mast 2017 rozma Ne 88-@3. - CM. nipeAbIAYIyIO peAaKI1Io)



2. Omiata ToBapoB (paboT, yC/IyT) MOXKeT IMPOM3BOJUTHLCS TTOTPeOrTe/IeM B COOTBETCTBUN
C yKa3aHWeM Mpo/iaBija (MCTIOHUTEIS) yTeM PacueToB uepe3 CyObeKTOB HallMOHATbHOM
T/71aTeXXHOW CUCTEMBbI, OCYLeCTB/ISFOLINX OKa3aHUe MJ1aTe)KHbIX YCIYT B COOTBETCTBUU C
3aKoHO/aTeIbcTBOM Poccuiickor @esiepalivy 0 HALJMOHA/ILHOM TI/IaT€)KHOM CUCTEMe,
eC/IM MHOe He YCTaHOB/eHO (efepaibHbIMU 3aKOHAMHU WM UHBIMU HOPMaTUBHBIMU
npaBoOBbIMU akTaMu Poccurickor @esepaijyu.

3. Tlpu orutate ToBapoB (paboT, yCayT) HAIMYHBIMU JIeHeXKHBIMHU CPe/ICTBaMU
o0si3aTesIbCTBa MOTpebUTesIs Tiepes IpoaBLoM (UCIIOTHUTeIeM) 10 OTIaTe TOBapOB
(paboT, yC/yT) CUMTAIOTCS UCTIOTHEHHBIMU B pa3Mepe BHECEHHBIX [I€HE)KHBIX CPEJICTB C
MOMeHTa BHeCeHUsI HalTMUHbIX JieHeXXHbIX CPeZICTB TIPO/aBLy (UCIOTHUTE0) 100
TI/IaTe)KHOMY areHTy (cybareHTy), OCyIleCTBSIONEMY AeATeTbHOCTD 110 TIPUeMy
natexxedt pusnueckux muil.ITpu oriiate ToBapoB (paboT, yciiyr) ryTeM TnepeBofa
TIPe/I0CTaB/ISIEMBIX TIOTPEOUTEIEM HATMUHBIX I€HEXKHBIX CPEJICTB 6€3 OTKPBITHS
GaHKOBCKOTO cueTa 00si3aTe/lbCTBa MOTpebUTesis repes MpoaBLoM (UCIIOTHUTEeIeM) 110
oryiate TOBapoB (paboT, yC/IyT) CUMTAOTCS UCIIOJTHEHHBIMU B pa3Mepe BHECEeHHBIX
JIeHe)KHBIX CPeJICTB C MOMEHTAa BHeCeHUs 1oTpebrTe/ieM HaTMUHBIX JJeHe)KHBIX CPeJICTB
KpeUTHOM OpraHu3aiuy 00 6aHKOBCKOMY TI/IaTe’KHOMY areHTy (cybareHTy),
OCYILIeCTB/ISIFOLLMM JIeITe/TbHOCTb B COOTBETCTBUU C 3aKOHO/aTe/lbcTBOM Poccuiickoit
deneparyiv 0 Hal[UOHAILHOM TITaTeXKHOW cucteme.lIpu omiate ToBapoB (paborT, ycyr)
MyTeM TepeBo/ia JeHeXXHbIX CPe/ICTB B paMKaXx IpuMeHsieMbIX (hopM Oe3HaTMYHbIX
pacueToB 00s13aTebCTBA MOTPeOUTe s Tepe MPOJABLIOM (MCTIOIHUTEeIeM) TI0 OTijIaTe
TOBapoB (paboT, yCyT) CUNTAIOTCS UCTIONIHEHHBIMU B CyMMe, yKa3aHHOH B
pacrops>KeHUH O TiepeBojie eHe)KHBIX CPeJICTB, C MOMEHTa MO TBePKIeHUs ero
WCTIONTHEeHUs 00CTy>KUBarolL[el 1oTpebuTe st KpeJUTHOW OpraHu3aLiuei.

4. Ipu orate ToBapoB (paboT, yc/yr) rpojasily (MCIIOIHUTEJTH0) 3arpeleHo
yCTaHaB/IMBaTh B OTHOIIIEHWH OFIHOTO BHZA TOBApOB (paboT, yC/yT) pa3/iuuHbIe 1jeHbl B
3aBUCUMOCTH OT CrI0coba MX OI/IaThl TOCPeACTBOM Ha/IMYHBIX PaCueTOB WK B PaMKax
rpuMeHsieMbIX (hopM Oe3Ha/IMYHBIX PACUeTOB.

5. TIpogaBet] (MCIOTHUTEb) HECET OTBETCTBEHHOCTD 3a BO3HUKILIME Y TIOTPeOUTesst
yOBITKH, BbI3BaHHBIE HApYIlIIeHHeM TpeOOBaHMI MTyHKTa 1 HACTOAIIeH CTaThU.

(CraTbst AOTIONHUTE/ILHO BK/IHOUeHa PefiepaibHBIM 3ak0HOM OT 5 Mast 2014 roza Ne 112-
®3)

Crarbs 17. CynebHast 3aiuTa rpaB 1otpebuTesiei

1. 3amuTa ripaB oTpebuTeNel OCyIIeCTBASeTCS CyAOM. 3allyTa IpaB MoTpebuTesneit
YCJIYT, OKa3blBaeMbIX (PMHAaHCOBBIMY OpPTraHU3aLMsIMU, OPraHU3YIOLMMU B3aUMO/elCTBHe
C YTIOJTHOMOUEHHBIM 10 TIpaBaM 1oTpebuTernell GpMHAHCOBBIX YC/IYT B COOTBETCTBUH C
depepanbHBIM 3aKOHOM "OO YIIOTHOMOUYEHHOM T10 TIpaBaM NOTpebuTesnel GUHAHCOBBIX
ycayr", oCyliecTBsIeTcsi C 0COOEHHOCTSIMU, YCTaHOB/IEHHBIMH YKa3aHHBIM
®DefepanbHbIM 3aKOHOM.

(Ab63a1 monoHUTE/TEHO BKITIOUeH ¢ 3 ceHTs0ps 2018 roga dezepasibHbIM 3aKOHOM OT 4
ntoHs 2018 roga Ne 133-D3)



2. Vicku 0 3aijuTe TipaB TIoTpeOuTe el MOTyT ObITh TPe/bsiB/IeHbI TI0 BIOOPY UCTI]A B
CyJ, TI0O MeCTY:HaXOK/[eHUsI OpPraHU3alliY, a eC/Id OTBETUYMKOM SIBIISIETCS
VH/IMBU/Ya/IbHBINA TIPeATIPUHUMATE]Tb, - €r0 XKUTe/IbCTBA;KUTe/TbCTBA WX TIPeObIBaHUS
WCTI]a;3aK/TF0UeHs] UM UCTIO/IHeHUs JoroBopa.Ec/ii UCK K opraHu3aljiu BbITeKaeT U3
JlesiTe/TbHOCTH ee (huraia Wiv Npe/iCTaBUTe/TbCTBa, OH MOXKET OBbITh TIPebsIBIIEH B CY/
10 MeCTy HaXOXK/leHusi ee uivasa Uiu npeicTaBUTeTLCTBA.

(ITynkT B pefakiuu, BBeieHHOU B felicTBue ¢ 9 siHBaps 2005 roga ®esepanbHbIM
3akoHOM OT 21 fekabpsi 2004 roga Ne 171-®3. - CM. TIpeAbIAYILYIO PeIaKIHIO)

3. TloTpebuTeny, MHbIE UCTIIBI 0 MICKaM, CBSI3aHHBIM C HapyIIIeHHeM TIpaB
roTpeduTesiel, 0CBOOOXK/JAIOTCS OT YIJIaThl TOCYJaPCTBEHHOM MOIUIMHEI B COOTBETCTBUHN
C 3aKOHO/IaTeTbCTBOM Poccuiickoii ®eneparviv 0 Hajorax U coopax (IyHKT B pPe/Iakivy,
BBe/leHHOM B JielicTBUe C 1 aBrycra 2011 roga ®enepanbHbIM 3akoHOM 0T 18 mtosnist 2011
roga Ne 242-®3, - cm. npeAbIAYyIIYIO PeAaKLHUO).

I'nasa II.
3AILINTA TTPAB I[IOTPEBUTEJIEM IIPU [MTPOOAXE TOBAPOB INIOTPEBUTEJTAM

Crarbs 18. TIpaBa notpebuTesst mpy 0OHapy)XeHUH B TOBape He[OCTAaTKOB

HaumeHoBaHue B pe/lakiliH, BBeJIeHHOU B JieiicTBue ¢ 12 mekabpst 2007 roza
®enepasibHBIM 3aKOHOM OT 25 oKTs16psi 2007 roga Ne 234-D3, - cM. MpebIAYIIYIO
peJlaKLinIo

1. IToTpebuTens B ciyuae 0OHApY>KeHUsI B TOBape HeJOCTaTKOB, eC/IM OHU He ObLH
OTOBODPEHBI TIPOAIABLIOM, TI0 CBOEMY BBIOOPY BIpaBe:MoTpeOoBaTh 3aMeHbI Ha TOBap 3TOU
)Ke MapKH (3THX ke MoJiesid U (WIK) apTHKY/a);1oTpe0oBaTh 3aMeHbI Ha TAaKOU JKe TOBap
JIpyroii MapKu (Mozieny, apTUKy/a) C COOTBETCTBYIOLLMM TlepepacueToM MOKYITHOM
L|eHb;110TPe00BaTh COpa3MepHOTo yMeHbIIIeHHs! TOKYITHOM LieHbI;[T0TpeboBaTh
He3aMeZlJIUTe/IbHOro 0e3B03Me3/IHOr0 YCTpaHeHUsl HeJJ0CTaTKOB TOBapa WY BO3Mell|eHHsI
pacxo/ioB Ha UX WCTIpaB/ieHre MOTpeOuTenIeM UM TPeTbUM JIMLIOM;0TKa3aTbCsl OT
WICTIOJTHEHUS [IOTOBOPA KYTUIM-TIPOZIaXKK M TTOTPeOoBaTh BO3BpaTa yIlaueHHOM 3a TOBap
cymMmel. [To TpeboBaHMIO MPOJABLIA U 3@ €r0 CYeT MOTpeOuTeNb J0/KeH BO3BPAaTUTh
TOBap C HegocTarkamMu.[Tpy 3ToM roTpeduTe b BIipaBe MOTPeOOBATH TaKKe TIOJTHOTO
BO3MellleHHsl yOBITKOB, IPUUMHEHHBIX €My BCJIeCTBHE MPOJa’KK TOBapa HeHa/ljie)Kallero
KauecTBa. YOBITKM BO3MEIIAIOTCS B CPOKU, YCTaHOB/IEHHbIE HACTOSIIMM 3aKOHOM /IS
YZIOBJIETBOPEHHSI COOTBETCTBYIOLMX TpeboBaHMii moTpebuTesisi. B oTHOIIIEHUH
TeXHUUEeCKU CJIOKHOTO TOBapa MoTpebuTesb B c/iyuae 0OHapy)kKeHUsl B HeM HeZloCTaTKOB
BIIPaBe 0TKAa3aTbCsl OT UCTIO/IHEHKS I0r0BOpa KyTIU-TIPOAAKU U MOTpeGoBaTh BO3Bpara
yIJIaueHHOM 3a TaKoW TOBap CyMMBI JIMOO MpeAbsIBUTL TpeOOBaHKe O ero 3aMeHe Ha
TOBAp 3TOU >Ke MapKu (MoZie/i1, apTUKYy/la) WU Ha TaKOM »Ke TOBap ApPyrol MapKu
(Mofesiv, apTHKYy/a) C COOTBETCTBYIOLMM IepepacyeToM MOKYITHOM LieHbl B TeueHHe
TMISITHA/ILIATH THEH CO JIHS Mepefiauu oTpeOuTesto Takoro ToBapa. I1o ncreyeHun 3T0r0
CpOKa yKa3aHHbIe TPeOOBaHUSI MOZ/IeXKaT Y0B/I€TBOPEHHUIO B OFHOM U3 C/IeAYIOINX
ciiy4yaeB:00Hapy>KeHHe CyIL[eCTBeHHOTO He/J0CTaTKa TOBapa;HapyIlleHHe YCTaHOBIeHHbBIX
HaCTOSILIUM 3aKOHOM CPOKOB YCTpaHeHHsl HeJJOCTaTKOB TOBapa;HeBO3MOKHOCTh



WCITI0/Tb30BaHMsI TOBapa B TeUeHHe KaXk/I0ro rofia rapaHTUIHOTO CPOKa B COBOKYITHOCTH
Oosiee uem TpPU/IIATh AHEH BC/IEICTBHE HEOHOKPATHOTO YCTPAHEHUSI €r0 pa3/IMUHbIX
HeplocTaTKoB.[IepeueHb TeXHUUECKU CJIOXKHBIX TOBAapOB yTBepkaeTcsi [IpaBuTebcTBOM
Poccuiickoit degeparym.

(TTyHKT B pefakiuy, BBeleHHOH B fieticTBre ¢ 12 nekabpst 2007 roga denepasbHbIM
3akoHOM OT 25 okTs16pst 2007 roga Ne 234-D3, - cM. NpebIAYIITYIO PeJAKIIHIO)

2. TpeboBaHwusl, yKa3aHHbIe B ITyHKTe 1 HACTOSAIIEM CTaTbH, MPebSIBISIOTCS
roTpebuTesieM Mpo/aBily MO0 yIIOJITHOMOUYEHHOM OpraHu3aliy Wik YIIOTHOMOUeHHOMY
WH/JVBU/1yaJIbHOMY TIpeJIIPUHUMATEIO (MYHKT B peJlakKLiiy, BBeIeHHOM B [leliCTBYeE C 9
saBapsi 2005 roga denepanbHbBIM 3ak0HOM OT 21 mekabpst 2004 roga Ne 171-P3, - cm.

MpeAbIAYIIYI0 PeIaKIHIO).

3. [Torpebutens BrpaBe npeibsIBUTL TpeOOBaHMs, YKa3aHHbIe B ab3arjax BTOPOM U IS TOM
MyHKTa 1 HaCToOsILLIel CTaTbU, U3TOTOBUTE/IIO, YIIOJTHOMOUEHHOW OpraHu3alyuy Uin
YTIOJTHOMOYEHHOMY WHUBHU/1yaIbHOMY TIPeATIPUHUMATEJTE0, UMITopTepy (ab3arf B
pefakiuy, BBeJeHHOM B AeiicTBue ¢ 9 sHBaps 2005 roga PeaepasibHbIM 3aKOHOM OT 21
nekabpst 2004 roga Ne 171-®3; B pefjakijuu, BBeZIeHHOMU B fielicTBHe C 12 mekabpsi 2007
roga ®eznepanbHbIM 3aKOHOM OT 25 OKT0pst 2007 roga Ne 234-D3, - cM. npebIAYIIYIO
penakiyio).BMecTo nipeabsiBieHys: 3Tux TpeboBaHU MOTpeOUTeb BITPaBe BO3BPATUTh
W3rOTOBUTEJTFO U/IM UMITOPTEPY TOBap HeHa leXKalllero KayecTBa v oTpeboBaTh BO3Bpara
yTIJIaueHHOM 3a Hero CyMMbI (ab3al] B pe/lakliiy, BBeJJeHHOU B JieiicTBre C 12 mekadps
2007 roga ®enepanbHbIM 3aKOHOM OT 25 oKTs16pst 2007 roga Ne 234-d3, - cm.

MpeAbIAYLIYI0 PelaKLHIO).

4. ITyHkT ytparun cuny ¢ 12 nekabpsi 2007 roga - @efepanbHblii 3aKOH OT 25 OKTS0pst
2007 ropa Ne 234-D3. - Cm. npebIAyLIYI0 PeJaKLHIO.

5. OTcyTcTBUe y 1oTpebuTesis KaCCOBOTO MJIM TOBAPHOTO UeKa JIM00 MHOTO T0KYMEeHTa,
YA0CTOBEPSIIOLIMX (aKT U YC/I0BUS TIOKYIIKUA TOBapa, He sIB/ISIeTCSI OCHOBAHUEM JIJIsi
OTKa3a B y/JOB/IeTBOPeHHH ero TpeboBanuii. [IpogaBer] (M3roToBUTEB), YIIOTHOMOYEHHAS
OpraHu3aLysi Uin YIIOJTHOMOUeHHbI UHAMBUAYaIbHbIN NpeANprUHUMaTe b, UMIIOpPTep
00s13aHBI TIPUHSTH TOBAP HEHA//IeXKalllero KauecTBa y TIOTpeOuTeNs U B CTyuae
Heo0OX0JUMOCTH TIPOBECTH MPOBEPKY KauecTBa ToBapa. [ToTpebuTess BripaBe
y4acTBOBaTh B MIPOBEPKe KauecTBa ToBapa (ab3al] B peJjakiuy, BBeJeHHOH B JielicTBHe C 9
saBapsi 2005 roga denepanbHbIM 3ak0HOM OT 21 mekabpst 2004 roga Ne 171-P3, - cm.
NpeJibIAYILYIO pefakLvio).B ciaydae criopa o mpuurHax BO3HUKHOBEHHUSI HeZIOCTaTKOB
TOBapa npo/aBel] (U3roTOBUTE/Ib), YIIOJHOMOUEHHAasi OpraHru3aLyis Uiu YIIOJTHOMOUEHHbBIN
VH/IUBU/Ya/IbHBIA TIPeATIPUHUMATE b, UMIIOPTEpP 00s13aHbI TTPOBECTH SKCTIEPTHU3Y TOBAapa
3a CBOM cyeT. DKCIepTh3a ToBapa MPOBOJUTCS B CPOKH, YCTaHOBJIeHHbIe cTaTbsimu 20, 21
1 22 HacTosiero 3akoHa /ISl YAOBIeTBOPEeHHs] COOTBETCTBYIOIINX TPeOOBaHM
niorpebuTessi. [TorpebuTesb BripaBe MPUCYTCTBOBATh TIPY MPOBeIeHUN IKCITePTH3bI
TOBapa U B C/Iyuyae HeCOIVIaCHs C ee pe3y/bTaraMy OCIIOPUTH 3aK/IF0UeHue TakKou
9KCIIepTU3bI B CyleOHOM ropsifike (ab3all B pefjakivy, BBeleHHOH B fieficTBUe ¢ 12
nekabps 2007 roga dezsepanbHbIM 3aKOHOM OT 25 oKT0pst 2007 roga Ne 234-D3, - cm.
NpeJbIAYILIYI0 pefakLuio).Eciivi B pe3ysibTare 5KCMepTU3bl TOBapa yCTaHOB/IEHO, UTO €ro



HeI0CTaTKW BO3HUK/TM BCJ/IeZICTBHE 00CTOSATETHCTB, 3a KOTOPhIE He OTBeUaeT MpOo/jaBel]
(M3roTOBUTE/B), IOTPEOUTENTH 00s13aH BO3MECTUTh MPO/aBlly (U3rOTOBUTEJTIO),
YIOTHOMOYEeHHOM OpraHy3alviy Wi YyIIOJTHOMOUEHHOMY UHUBUYaTbHOMY
TpeATIpUHMMATe IO, UMITIOPTEPY pacxo/bl Ha MPOBeJleHUe SKCIIepTU3bl, a TaKKe
CBsi3aHHBIE C ee MPOBeJIeHHeM pacxo/ibl Ha XpaHeHHe U TPaHCIIOPTUPOBKY ToBapa (ab3arg
B peZlaKkliviy, BBeJleHHOM B JeticTBUe € 9 ssHBapsi 2005 roga ®efepanbHbIM 3aKOHOM OT 21
nekabpsi 2004 roga Ne 171-®3, - cM. TIpeABIAYIIYIO PeaKiHio).

(TTyHKT B pefakiyu, BBeleHHOH B fieficTBre ¢ 21 aekabpst 1999 roga denepaabHbIM
3akoHOM OT 17 fmekabpsi 1999 roga Ne 212-D3, - cM. MpebIAYIIYIO PeJaKIHI0)

6. IlpozaBer] (M3roTOBUTED), YIIOJIHOMOUEHHAs! OPraHU3aLusi Uix YIIOJHOMOUEHHbBIN
WH/VBU/lya/IbHbIW MpeANpHUHAMATe/Tb, UMIIOPTEP OTBeYaeT 3a HeJ0CTaTKU TOBapa, Ha
KOTODbI He yCTaHOBJIeH TapaHTUHHBIN CPOK, eC/U NOTpeOuTe b JOKaKeT, UTO OHU
BO3HUKJIU /IO TIepe/jlau ToBapa MoTpebuTe 0 WK 10 IPUYMHAM, BO3HHUKIIIUM /IO 3TOTO
MoMeHTa.B oTHOIIeHHY TOBapa, Ha KOTOPbI YCTAaHOB/IEH rapaHTUHHBIA CPOK, MPOZaBeL]
(M3roTOBUTE/IL), YIIOTHOMOUEHHAs OPraHU3aLyst Uy YIIOTHOMOUEHHbIN
VH/VBU/1ya/IbHbIN NpeANpUHUMaTe/ b, UMIIOPTEP OTBeuaeT 3a HeJOCTaTKX TOBapa, ec/iv
He TJOKaKeT, YTO OHW BO3HUKJIM TOC/Ie TIepe/jlaud ToBapa MoTpebuTe o BCIeCTBHEe
HapyleHUs 1oTpeOuTesieM MpaBU/I UCII0/Ib30BaHKMSI, XpPAHEHUS U/ TPAHCIIOPTUPOBKU
TOBapa, JeNCTBUM TPETbUX JIUL] UM HEMIPEOAOTMMOU CUJIBI.

(TTyHKT mOTIOTHUTETLHO BK/IOUEeH ¢ 21 mekabpst 1999 roga ®esepanbHBIM 3aKOHOM OT 17
nekabps 1999 roga Ne 212-d3; B pefjakijuu, BBeJIeHHOMU B fielicTBHe ¢ 9 sitHBapsi 2005
rozia ®esiepasibHBIM 3aKOHOM OT 21 gekabpst 2004 roga Ne 171-®3, - cM. npeAbIAYIITYIO

PelaKIyIo)

[TyHkT 6 TipeabiAyIel peaakiyu ¢ 21 gekadbps 1999 ropa cunTaeTcs MyHKTOM 7
HacTosien penakiuu - denepanbHbli 3aKoH OT 17 nekabps 1999 roga Ne 212-D3.

7. OocTaBka KpyrnHorabapuTHOTO TOBapa 1 TOBapa BeCcoM 0osiee MATH KUIOTPAMMOB /ISt
DPEMOHTA, YL[eHKH, 3aMeHbI U (W/I1) BO3BpaT WX MOTPeOUTEesTF0 OCYIIeCTB/ISIOTCS CU/IaMU U
3a cueT npozaslia (M3roToBUTeS, YIIOTHOMOYEHHOM OpraHu3aluy Uin
YIOTHOMOYEHHOT0 UH/IMBU/ya/IbHOTO TIpe/IIpUHUMaTeisl, UMIopTepa). B ciyuae
HeWCIOTHeHUsI JaHHOHM 00513aHHOCTH, a TaKKe MPY OTCYTCTBUM MPOJaBLa (M3rOTOBUTEJIS,
YIOTHOMOYEHHOM OpraHy3aliy Wik YIIOJTHOMOUEHHOTO WHUBU/AYa/IbHOTO
TIpe/INpYHIMATe s, IMIIOPTepa) B MeCcTe HaxOX/[eHUsl TIOTpeOuTest JoCTaBKa U (MIIn)
BO3BpAT YKa3aHHBIX TOBAPOB MOTYT OCYIIeCTB/IATLCS MOTpedbuTesieM. [1pu aTom
rpoziasel; (U3rOTOBUTE/Ib, YIIOTHOMOUYEHHAsi OpraHv3aliysi Uiu yIIOJTHOMOYEeHHbIN
VH/IVMBU/Ya/IbHBINA TIPeATIPUHUMATE b, UMIIOPTep) 00si3aH BO3MECTUTh TIOTPeOUTe o
pacxofibl, CBSI3aHHbIe C JOCTAaBKOW U (M/1M) BO3BPAaTOM yKa3aHHBIX TOBAapOB (IIyHKT B
pefakiuy, BBeJleHHOM B ieiicTBue ¢ 9 ssHBaps 2005 roga degepaibHbIM 3aKOHOM OT 21
nekabpst 2004 roga Ne 171-®3, - cM. TIpeABIAYIIYIO PeaKIHIO).

Crarbsi 19. Cpok# Tipe/bsiB/ieHUst TOTpeOuTeieM TpeOOBaHUI B OTHOIIIEHUH HE/IOCTAaTKOB
TOBapa



1. [TorpebuTess BripaBe MpeIbIBUTD MPeAYCMOTPEHHbIe CTaThel 18 HacTosiero 3akoHa
TpeboBaHUs K MPOaBily (M3rOTOBUTEJTIO, YIIOTHOMOUEHHON OpraHu3ariuy Win
YIOTHOMOYEHHOMY WH/MBUAYaJbHOMY TpeJIIpPUHUMATE/I0, UMIIOPTEPY) B OTHOLLIEHHUH
HE/IOCTAaTKOB TOBapa, eC/Ii OHU 0OHAPY>KeHbI B TeUeHHEe TapaHTUMHOTO CPOKA W/IH CPOKa
rogHocTH (ab3al] B peJjakiiyy, BBeIeHHOH B fielicTBre ¢ 9 stuBaps 2005 roza
denepanbHBIM 3ak0HOM OT 21 mekabpsi 2004 roga Ne 171-®3, - cM. TIpeAbIAYIIYIO
pefakiiyio).B oTHOIIeHnH TOBapOB, Ha KOTOPbIe FrapaHTHIHbIe CDOKU WU CPOKU
TOJHOCTH He yCTaHOBJIEHBI, TOTPeOUTE L BIIPaBe MPeIbIBUTh YKa3aHHbIE TPeOOBaHMS,
eCJIM HeJJOCTaTKH TOBapOB 0OHapy»KeHbI B pa3yMHbIN CPOK, HO B TIpefiesiaX ABYX JIeT CO
[THS TIepeJiauM UX MoTpebuTesTto, ecyiu 6osiee IUTe/IbHbIE CDOKU HE YCTAaHOB/IEHBI
3aKOHOM WJIM [JOTOBOPOM.

(TTyHKT B pefakiyu, BBeleHHOH B fieficTBre ¢ 21 nekabpst 1999 roga denepasbHbIM
3akoHOM OT 17 fmekabpsi 1999 roga Ne 212-D3, - cM. MpebIAYIIYIO PeJaKIHI0)

2. T'apaHTUIHBIN CPOK TOBapa, a Tak)Ke CPOK ero C/1y)kObl UCUMCIISeTCS CO JIHS Tiepe/jauu
TOBapa MoTpeOuTeN0, eC/TM UHOe He MPeyCMOTPEeHO I0roBopoM. Ecu eHp nmepegaun
yCTaHOBUTH HEBO3MOYKHO, 3TH CPOKU MCUUCJISIOTCS CO JIHSI M3rOTOB/IeHUs ToBapa (ab3arg
B PeIaKIINU, BBe/IeHHOU B fieficTBHe ¢ 21 nekabps 1999 roga desepasbHBIM 3aKOHOM OT
17 pexabpst 1999 roga Ne 212-®3, - cM. MpeAbIAYIIYIO peAaKiuio).1/ist ce30HHBIX
TOBapoB (00yBU, OZIEXK/IbI ¥ TIPOUMX) 3T CPOKH MCUUCIISIOTCSI C MOMEHTA HaCTYTIeHUST
COOTBETCTBYIOLL[EI0 Ce30Ha, CPOK HACTYIL/IEHUSI KOTOPOIO OIpe/e/sieTCs COOTBeTCTBEHHO
cyorekTamu Poccutickoit Dezepaniviyt UCX0/(s1 U3 KITMMaTUYeCKUX YCIOBUH MecTa
Haxox/leHust rotpebuTesneit.[Ipu npozpa)ke ToBapoB 1o o0Opasiiam, 1o 1MouTe, a TAKKe B
Cyyasix, eCcJii MOMEHT 3aK/IFOUeHHs JOrOBOpa KYILIU-TIPOAAKA U MOMEHT Tepejaun
TOBapa NMoTpeOuTe/NI0 He COBIMAZAI0T, 3TU CPOKM UCUMCSIFOTCS CO JIHSI I0OCTaBKX TOBapa
norpebuTesto. Eciu motpeduTensb JIUIleH BO3MOYKHOCTH MCIIO/Th30BaTh TOBAP BC/IE/ICTBHE
00CTOSITeNbCTB, 3aBUCAILMX OT TIPO/aBlia (B YaCTHOCTH, TOBAp HY)K/IAeTCs B CIieljiaJTbHOM
yCTaHOBKe, TIO/IK/TFOUeHUH UM COOPKe, B HEM UMEIOTCSI He/IOCTAaTKH), TapaHTUHMHBINA CPOK
He TeueT /I0 yCTpaHeHHsl TIPO/IaBLIOM TaKUX 00CTosATeNnbCTB. Ecu fieHb J0CTaBKHy,
yCTaHOBKH, TIOIK/TIOUeHHs, COOPKM TOBapa, YCTpaHeHUsT 3aBUCSIIIMX OT MPo/aBiia
00CTOSITeNIbCTB, BCJ/IEICTBHE KOTOPBIX MOTPeOUTE/b He MOXKET UCTIOMb30BaTh TOBAp I10
Ha3HAUYEeHUI0, OTpe/le/TUTh HEBO3MOXKXHO, ITU CPOKU UCUUCIISIFOTCS CO [JHS 3aK/IFOUeHUs
JIOTOBOpa KYTUTU-TIPOZiaXKy (ab3all B pelakivM, BBeJjleHHOMU B AielicTBHe c 21 nekabpst 1999
roga ®enepanbHbIM 3aKOHOM OT 17 mekabpst 1999 roga Ne 212-D3, - cM. TipebIAYILyIO
penakiio).Ab3air uckmodeH ¢ 21 gekabps 1999 roga denepanbHbBIM 3aKOHOM OT 17
nekabps 1999 roga Ne 212-®3. - Cm. TIpeAbIAYIIYIO PeIaKIIUIO.

CpoK rojHOCTH TOBapa Orpe/ie/isieTCsl IepUof0M, UCUMC/ISIEMBIM CO JHS U3TOTOB/IEHUS
TOBapa, B Te4eHHe KOTOPOro OH MPUTo/leH K UCIO/Ib30BaHUI0, UJIU 1aTOH, 10
HaCTYIJIeHUsI KOTOPO# TOBap MPUro/ieH K UCoIb30BaHuI0. [1poo/mKUTeTbHOCTD CPOKa
rOHOCTH TOBapa /I0/DKHA COOTBETCTBOBAaTh 00si3aTe/TbHBIM TpeboBaHUsIM K 6e3011acHOCTH
ToBapa (ab3a1] B pelakiiiy, BBeJ]leHHOU B feiicTBre ¢ 9 stHBaps 2005 roga desnepasbHbIM
3akoHOM OT 21 fekabpsi 2004 roga Ne 171-®3, - cM. npebIAYIIYIO PeJaKLHIo).

3. lNapaHTHliHBIE CPOKU MOT'YT YCTaHABIMBAThCSl HA KOMILIEKTYIOLIME U3Jeusi U
COCTaBHbIE YaCTH OCHOBHOTIO TOBapa. ['apaHTHIiHble CDOKU Ha KOMIJIEKTYIOLE U3/e/Hst



Y COCTaBHbIE YAaCTU UCUUCJISIOTCS] B TOM >Ke TIOPsi/IKe, UTO ¥ rapaHTUMHBINA CPOK Ha
OCHOBHOM TOBap.

["apaHTHITHBIE CPOKU HAa KOMIUIEKTYIOLLMEe U3[e/TUsl U COCTaBHbIE YaCTU TOBapa
CUMTAIOTCSl PaBHBIMY TapaHTUMHOMY CPOKY Ha OCHOBHOE€ W3/ie/iie, eC/Id MHOe He
YCTaHOB/IEHO JI0rOBOPOM. B ciyuae, ecsii Ha KOMILIEKTYOLLee M3Zle/ive U COCTaBHYHO
YyacTb TOBapa B JIOTOBOPE YCTaHOBJ/IEH FapaHTUIHbBINA CPOK MEHBbIIIEeH
MIPO/IO/DKUTE/IEHOCTH, UeM rapaHTHMHBIM CPOK Ha OCHOBHOE W3/ie/iie, TI0TpeOuTe h
BIIpaBe TPebsBUTE TPeOOBaHMUS, CBsI3aHHbIE C HeJJOCTaTKaMU KOMIUIEKTYIOIIEro U3ziesust
Y COCTaBHOM YaCTH TOBapa, NpY UX 00HAPY>KeHUH B TeUeHHe rapaHTUMHOTO CPOKa Ha
OCHOBHOE Hu3/ie/iie, ec/ii HHOe He TIpelyCMOTPeHO JoroBopoM (ab3al] B pe/jakiuu,
BBeJIEHHOM B fielicTBHe C 21 mekabpst 1999 roma demepasibHbIM 3aKOHOM OT 17 mekabpst
1999 rozma Ne 212-®3, - cM. TipeAbIAYIIYIO pefiakivio).Ec/iu Ha KOMIIIEKTYIOIlee u3szesve
yCTaHOBJIEH TapaHTUHHBINA CPOK O0JIbINel TIPO/IO/KUTETBHOCTH, YeM TrapaHTUHHBIA CPOK
Ha OCHOBHOM TOBap, NMoTpeOuTe b BIIpaBe MpebsiBUTh TpPeOOBaHUs B OTHOILLIEHUU
HeJJ0OCTaTKOB TOBapa MpH yCJIOBUU, YTO HeJOCTAaTKH KOMILIEKTYIOLIETO U3/e/Nsl
oOHapy>KeHbI B TeueHHe rapaHTUHHOTO CPOKA Ha 3TO U3Zie/ve, He3aBUCUMO OT UCTeUeHust
rapaHTUMHOTO CPOKa Ha OCHOBHOW TOBap.

4. CpokH, yKa3aHHbIe B HACTOSIILEN CTaThe, JOBOASATCS O CBeZeHus oTpeduTesis B
vH(OopMaLMK 0 TOBape, MpeJoCTaB/sieMOo MoTpebrTes0 B COOTBETCTBUU €O cTaTbelt 10
HacTosLLero 3akoHa.

5. B cnyyasix, Korja npeycCMOTpPeHHbIN JOTOBOPOM rapaHTUIHbBIA CPOK COCTaBIIsieT
MeHee JIByX JIeT ¥ He[OCTaTKH ToBapa 0OHAPY>KeHbI NOTPeOUTe/IEM 10 UCTEUEHUN
rapaHTUHHOTO CPOKa, HO B TIpe/iesiax [IBYX JIeT, TOTpeOuTe b BIpaBe MpebsBUTh
npo/aBlly (M3roTOBUTE/IO) TpeOOBaHUs, TIPeAYCMOTPEHHbIe CcTaThel 18 HacTosiero
3aKoHa, eC/IM JOKaXKeT, UTO He[0CTaTKX TOBapa BO3HUKJIIU 10 €r0 Mepeaun oTpeduTesTto
WU T10 IPUYMHAM, BO3HUKIIIUM /10 3TOTO MOMeHTa (TTYHKT JJOTIO/IHATEeIbHO BK/TIOUeH C 21
nekabpst 1999 roma ®ezmepanbHBIM 3aKOHOM OT 17 mekabpst 1999 rozga Ne 212-D3).

6. B ciiyuae BbIsiB/IeHUsI CyIIleCTBEeHHBIX HeZJOCTAaTKOB TOBapa MoTpebuTesib BIipaBe
Npe/ibsIBUTb U3TOTOBUTEITIO (YIIOTHOMOYEHHOW OpraHU3aliuy Uv YIIOJTHOMOUYEHHOMY
VH/IMBU/ya/IbHOMY TIpeITIPUHUMATe/TI0, UMITOpTepy) TpeboBaHMe 0 6e3B03Me3JHOM
YCTpaHeHUU TaKUX Hell0CTaTKOB, eC/IU JOKaKeT, YTO OHU BO3HUKJIU /IO [lepe/iau ToBapa
MoTpeOUTesF0 WU 110 MPUUKMHAM, BO3HUKILIAM /10 3TOTO MOMeHTa. YKa3aHHOoe
TpeboBaHKe MOKeT OBbITh MPebsBIeHO, eC/TM HeJOCTaTKX TOBapa 00HApY’KeHBbI 110
HCTeYeHWH JIBYX JIeT CO JIHS TepeJjau ToBapa roTpebuTesTto, B TeueHHe YCTaHOB/IeHHOTO
Ha TOBap CPOKa CTIY>KOBI WJTH B TeUeHHe JIeCSTH JIeT CO [Hs Iepe/iau ToBapa
noTpeOUTeNTIO B C/Tyyae HEYCTaHOB/IEHUs CpOKa CTyKObl. Ecyii yka3aHHOe TpeGoBaHHe He
YZIOBJIETBOPEHO B TeUeHHe [[BA/L[aTH JHeH CO [Hs ero MpeAbsiB/ieHNs IoTpebuTeneM wiu
oOHapy>KeHHbI! UM HeI0CTaTOK TOBApa SIBJISIETCS HEYCTPaHUMBIM, TTOTPeOuTe b 110
CBOEeMY BBIOOPY BIpaBe MpeAbsIBUTH U3TOTOBUTEO (YIIOTHOMOYEHHOM OpraHr3auy Win
YIIOTHOMOYEHHOMY WHJMBUAYaJIbHOMY MpeANpUHUMATENI0, UMIIOPTEPY) UHbIE
MIpelyCMOTPEHHbBIe TTYHKTOM 3 CTaThH 18 HacTosiero 3akoHa TpeOOBaHUS U/TH
BO3BPaTUTh TOBAP M3rOTOBUTEIO (YIIOJTHOMOUEHHOM OpraHU3aluu Uiu



YTIOJTHOMOUEHHOMY WH/IUBH/[ya/IbHOMY TIpeIIpUHUMATeT0, UMITOpPTepPY) U MOTpeboBaTh
BO3BparTa yrlaueHHOU JleHe)KHOM CyMMBI (ITyHKT B pe/lakLiiY, BBeJleHHO!W B JlelcTBHe C 9
suBaps 2005 roga denepanbHbIM 3ak0HOM OT 21 mekabpst 2004 roga Ne 171-P3, - cm.

MpeJbIAYILYIO PeJaKLvIO).

Crarps 20. YcTpaHeHHe HeJOCTaTKOB TOBapa U3rOTOBUTE/IEM (TIPOJAaBLIOM,
YIOTHOMOYEHHOM OpraHu3aliei UM yroJTHOMOUeHHBIM HHAUBUAYaIbHBIM
rpeAnprHUMaTeIeM, UMIOPTEPOM)

HavMeHoBaHue B pefiakLivy, BBeleHHOU B JiericTBUe C 9 ssHBaps 2005 roga ®egepanbHbIM
3akoHOM OT 21 mekabpst 2004 roga Ne 171-®3, - cM. TIpeAbIAYIIYIO peAaKIHI0

1. Ecnu cpok ycTpaHeHHsl HeIOCTaTKOB TOBapa He OTpe/iesieH B TMChbMeHHOM hopme
Ccor/iallieHreM CTOPOH, 3T HeJJOCTAaTKH [JO/DKHBI ObITh YCTpaHeHbI U3TOTOBUTEIEM
(npozaBLiOM, YIOJTHOMOUYEHHOW OpraHy3aljiei Wik yIioJIHOMOUYEHHBIM UHAWBU/YaTbHbIM
ripeJIipUHUMarTesieM, UMIIOPTEPOM) He3aMeZlJIUTebHO, TO eCThb B MUHUMAJ/IbHbINA CPOK,
00bEKTUBHO HEOOXOJUMBIH /111 UX YCTPAHEHHs C yUeTOM 00BIYHO IPUMEHSIEMOTO
cniocoba. Cpok ycTpaHeHUsI He/IOCTaTKOB TOBAapa, OTpe/ie/isieMblii B MUCbMEHHOM opme
CoIJiallleHWeM CTOPOH, He MOXKEeT MpeBbIllaTh COPOK TSATh JHel.B ciyuae, eciu Bo Bpemst
yCTpPaHeHUsI HeZJOCTAaTKOB TOBAapa CTaHeT OUeBH/IHBIM, UTO OHU He OyayT yCTpaHeHbI B
onpeJesieHHbIM COIIallleHreM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IFOUUTh COIVIallieHHe O
HOBOM CPOKe YCTpaHeHUsI HeIOCTaTKOB ToBapa. I1py 3TOM OTCYTCTBHe HeOOXO[UMBIX [IIsI
yCTpaHeHUs1 HeIOCTaTKOB TOBapa 3aracHbIX yacTel (JeTaseid, MaTepuasioB),
obopyzoBaHust Wi Moj00HbIe TIPUYMHBI He SIB/ISTIOTCSI OCHOBAHUEM [I/TsT 3aK/TFOUeHUsT
COTVIallIeHUsT O TAKOM HOBOM CPOKe U He OCBOOOXK/]aIOT OT OTBETCTBEHHOCTH 3a
HapyllleHHe CPOKa, OTpe/ie/IeHHOr0 CoryiallieHneM CTOPOH TNepBOHauaabHo.

(TTyHKT B pefakivu, BBeIeHHOH B fieficTBre ¢ 12 nekabpst 2007 roga denepaabHbIM
3akoHOM OT 25 okTs16psi 2007 roga Ne 234-D3, - cM. MpebIAYIIYIO PeJaKIHI0)

2. B OTHOIIIEHHY TOBAapOB [/TUTETHHOTO TI0/Thb30BaHUS U3TOTOBUTE/Ib, TIPO/iaBel] MMb0
YIOJTHOMOYEHHAas! OpraHu3aLys Wi yIO0JTHOMOYEHHbIM UHIUBUAYaIbHbIN
TipeIITpUHUMAaTe b 00s13aHbI TIPY TIPebSIBIEHHH TIOTpebrTeIeM yKa3aHHOTO TpeboBaHUs
B TPeX/THEBHBIN CPOK Oe3B03Me3/IHO MPej0CTaBUTh MMOTPEOUTEITIO0 Ha TIEPHO/, PEMOHTA
TOBAp /JTUTE/ILHOTO I10JIb30BaHUs1, 00/1a/Iaf0IUiA STUMH K€ OCHOBHBIMU
NoTpeOUTeThCKUMH CBOMCTBaMH, 06eCTIeurB IOCTAaBKY 3a CBOH cueT. [TepeueHk TOBapoB
JITUTETHHOTO TI0/Th30BaHMS, Ha KOTOphIe YKa3aHHOe TpeOoBaHHe He paclipoCTPaHsIeTcs,
ycraHaBnuBaeTcs [IpaBurensctBom Poccurickont ®efeparuu (MyHKT B pefaKLvY,
BBe/IeHHOM B JiekicTBHe ¢ 21 mekabpst 1999 roga denepanbHbBIM 3aKOHOM OT 17 mekabpst
1999 rogma Ne 212-®3; B peakijuy, BBeJjleHHOU B AencTBue ¢ 9 sHBaps 2005 rozga
®enepasibHBIM 3aKOHOM OT 21 aekabpsi 2004 roga Ne 171-D3; B pefiakijuu, BBeIEHHOM B
nevicteue ¢ 12 nekabdbpst 2007 roma @enepanbHBIM 3aKOHOM OT 25 okTsiopst 2007 roza Ne
234-D3, - cM. TIpeIbIAYIIYIO Pe/laKIIHIO).

3. B ciiyuae ycTpaHeHUs1 HeJOCTaTKOB TOBapa rapaHTUHbBIM CPOK Ha HEro MpOo/JieBaeTCs
Ha Mepuo/, B TeUeHHe KOTOPOro TOBAp He HUCII0/Ib30BaICs. YKa3aHHbIN MTePUO/,
HCUMCISIETCS CO HS oOpartteHust ToTpebuTess ¢ TpeboBaHreM 00 yCTpaHeHUH



HEJJOCTaTKOB TOBapa /IO /IHS BbIIauu €ro 10 OKOHYaHUM peMoHTa. [1pu Bbizlaue ToBapa
W3rOTOBUTE/TH (TIPOZIaBel], yITOJTHOMOUeHHAs! OpraHU3ariys WK YIIOJTHOMOUeHHBIH
VH/IUBU/ya/IbHBIN MPeNPUHAMATE/Th, UMIIOPTep) 00si3aH MPej0CTaBUTh B TMCbMEHHOMN
dbopme norpebuTesr0 MHGOPMAIHIO 0 aTte obpallieHust TOTpeduTes ¢ TpeboBaHUEM 00
yCTpaHeHHUU 0OHapY)KeHHBIX UM HEeJJOCTaTKOB TOBapa, O JiaTe Tiepejaun ToBapa
noTpebuTesieM /ijisl yCTPaHeHUs1 HeJOCTaTKOB TOBapa, O JlaTe yCTPAaHEHUsl He0CTAaTKOB
TOBapa C UX OIMKUCaHKeM, 00 UCIIO/Ib30BaHHBIX 3aMacHBIX YacTaX ([eTassx, Marepranax) u
0 /iaTe BbIJAuX TOBapa MOTPEOUTETFO 0 OKOHYAHHUHW YCTPAHeHMsI HeJJ0CTaTKOB TOBapa
(myHKT fomonHeH ¢ 12 aekabpst 2007 roga PenepasbHbIM 3aKOHOM OT 25 oKTs10pst 2007
roga Ne 234-®3 - cM. npeAbIAYIIYIO0 PeJaKLIUI0).

4. Ilpu ycTpaHeHUM Hel0CTAaTKOB TOBapa MOCPe/ICTBOM 3aMeHbl KOMIL/IEKTYIOIEr0
W3/le/Tusi UM COCTAaBHOM YaCTH OCHOBHOTO W3/le/vsl, Ha KOTOPble YCTaHOBJ/IEHbI
rapaHTUHbIe CPOKY, HAa HOBbIe KOMIIEKTYIOLL[ee HU3/ie/Tie WU COCTaBHYIO YacCTb
OCHOBHOTO U3/le/IMsl yCTaHAB/IMBAETCsI rapaHTUMHBIN CPOK TOU »Ke TIPO0/DKUTE/IbHOCTH,
YTO 1 Ha 3aMeHeHHble KOMIUIEKTYIOLllee U3/e/ve WM COCTABHYH0 YaCTh OCHOBHOTO
W3enusi, eC/iu UHOe He TpelyCMOTPEeHO [JOTOBOPOM, U TapaHTUMHBIN CPOK MCUUC/ISETCS
CO /IHS BbI/Iau MIOTPEOUTEITIO STOTO TOBapa M0 OKOHUAHWM PeMOHTA (TIYHKT B pe/lakI[iH,
BBe/JIeHHOM B JiekicTBHe C 21 mekabpst 1999 roga denepanbHbBIM 3aKOHOM OT 17 mekabpst
1999 roga Ne 212-®3, - cM. TIpebIAYIIYIO PeJaKLUIO).

Crartbs 21. 3aMeHa ToBapa HeHaJyjlexxallero KayecTsa

1. B ciiyuae obHapy»kKeHus MOTpeOUTeIEM HEIOCTaTKOB TOBapa U Mpe/bsaB/IeHUs
TpebOBaHUs 0O ero 3aMeHe MpojaBel] (M3rOTOBUTE/Ib, YIIOJTHOMOUEHHaAs! OpraHr3aliyist Win
YIOJTHOMOUEHHbIN WHAWBUAYAIbHbIN MIPeANPUHIUMATe b, UMIIOPTEP) 00513aH 3aMEHUTh
TaKOH TOBAp B TeUEHHE CEMU JIHEH CO [HS MpeIbsIB/IeHUsS YKa3aHHOTO TpeboBaHuUs
noTpebuTesieM, a MpyU He0OXOJUMOCTH JOTIO/THUTETLHOM MPOBEPKU KaueCcTBa TaKoro
TOBapa Mpo/|aBL[OM (MU3rOTOBUTE/IEM, YIIOJITHOMOUEHHOHN OpraHu3alyen uiu
YTOJTHOMOUYEHHBIM MH/IMBUYaIbHBIM MTPEAPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHHE
[TBa/ILIATU JIHEH CO /IHS TIPebsB/IeHHsT yKa3aHHOTO TpeboBaHus. Eciu y pogasija
(M3rOTOBUTEJIS], YTIOJTHOMOUEHHOM OpPraHU3al[uy UK YTIOJTHOMOYEHHOTO
VH/IMBU/Ya/IbHOTO TIPEATIPUHUMATEJIS, UMIIOPTEPA) B MOMEHT TIPe/IbsIBIEHHsT TPeOOBaHMSI
OTCYTCTBYeT HeOOXOAMMBIH [I7isi 3aMeHbI TOBap, 3aMeHa ZI0JDKHA ObITh MPOBe/jeHa B
TeueHWe MecsIia CO JHS MpebsB/IeHHs Takoro TpeboBanus.B pationax Kpatinero CeBepa
Y MPUPABHEHHBIX K HUM MECTHOCTSIX TpeOoBaHUe MOTpeOuTe s 0 3aMeHe ToBapa
TIOZIJIEXKUT YIOB/IETBOPEHHIO TIO €r0 3asiBJIEHUI0 B CPOK, HEOOXOAUMBIH /17IsT OUepeHOM
JIOCTaBKW COOTBETCTBYIOIIIETO TOBapa B 3TH PAliOHbI, B C/Tyuae OTCYTCTBUs y TIPO/aBLia
(M3roTOBUTEIS, YIIOTHOMOUEHHO!N OpraHU3ariuy Wid YIIOJTHOMOYEHHOTO
VH/IUBU/ya/IbHOTO TPeATPUHUMATEJIs, UMITIOpTepa) HeoOX0[UMOTO ZIJisi 3aMeHbI TOBapa
Ha JleHb MpebsB/IeHUs yKa3aHHOTO TpeboBanus. Eciu /s 3aMeHbl TOBapa TpedyeTcst
Oosee cemu iHel, o TpeOOBaHMIO MOTPeOHTEIS TTPOZaBel] (M3rOTOBUTEh JINOO
YTIOJTHOMOYEHHasl OpraHu3alysi UK YIIOJTHOMOUYEHHbIN UHAWBU/TYaTbHbIHI
MIpe/INPYHUMATE]b) B TeUeHHe TPeX JHeH CO [HS MpeAbsaB/ieHus TpeO0oBaHUs O 3aMeHe
TOBapa 00si3aH 6e3B03Me3/[HO TIPe/I0CTaBUTh TTOTPEOUTETF0 BO BpeMEeHHOE T0/Tb30BaH1e
Ha MepHo/] 3aMeHbI TOBap /I/IUTE/ILHOTO T0/b30BaHuSs, 00/1a/IatoIyi STUMH >Ke



OCHOBHBIMU MMOTPEOUTEILCKUMHU CBOWCTBaMH, 00eCIieurB ero JOCTaBKY 3a CBOM CYeT.
OTO TPaBUJIO He PacCIipoOCTPaHseTCsl Ha TOBaphl, IlepeuyeHb KOTOPBIX OIpe/enseTcs B
COOTBETCTBHUHU C TIYHKTOM 2 ctath¥ 20 HacTosiero 3akoHa (ab3a1| B peiakiiyy,
BBeJIEHHOM B zielicTBHe C 12 mekabpst 2007 roga desepasibHbIM 3aKOHOM OT 25 OKTSOpSt
2007 roga Ne 234-®3, - cM. nipefipIAyILYyI0 PeJaKLHI0).

(TTyHkT B pegakumu, BBefieHHOM B felicTBUe C 9 sinBapsi 2005 roga ®esnepanbHbIM
3akoHOM OT 21 fekabpsi 2004 roga Ne 171-®3, - cM. MpebIAYIIYIO PeJaKIHI0)

2. ToBap HeHaJyIe)Kall[ero KauecTBa JJo/UKeH ObITh 3aMeHeH Ha HOBBIM TOBap, TO eCThb Ha
TOBap, He ObIBIIMI B yrioTpeOsieHny. I1py 3aMeHe ToBapa rapaHTHIAHBINA CPOK
VICYUMCISIETCST 3aHOBO CO JjHS Nepe/jaul ToBapa rorpeburerito.

Cratbs 22. CpoKU yZIOBIeTBOPEeHUs OT/le/TbHbIX TpeboBaHU MOTpeOuTes

TpeboBaHust IOTPeOUTESI O COPa3MEPHOM YMEHbBIIIEHUH TTOKYITHOM 1[eHbI TOBapa,
BO3Mell[eHUH PACXOZI0B Ha UCIIPaB/ieHre HeJJ0CTaTKOB TOBapa MoTpebuTesieM Win
TPETbUM JIUIIOM, BO3BpaTe yIjlaueHHOH 3a TOBAp /IEHE)KHOW CyMMBI, a TakKe TpeboBaHue
0 BO3Mell[eHUH YOBITKOB, MPUUMHEHHBIX TIOTPeOUTETI0 BC/IeICTBHIE ITPO/IaXKH TOBapa
HEeHa/|/TeXKalllero KauecTBa MO0 MpeoCcTaBIeHust HeHa |iexailel nHhopMaryy o
TOBape, MO//IeXXaT Y/ 0BIeTBOPEHHIO MPO/AaBLOM (M3rOTOBUTENEM, YIIOJTHOMOYEHHON
opraHu3alyei Wi yroJTHOMOYeHHbIM UHIUBUYaIbHBIM NpeAIIpUHUMATe/IeM,
HMMIIOPTEPOM) B TeUeHHe JeCSITU [JJHel CO JHS MpeIbsiBeHUs] COOTBETCTBYIOLLEr0
TpeboBaHus (CTaThsl B PelaKLvY, BBeIeHHOH B JieiicTBue ¢ 9 sHBaps 2005 roga
®denepasbHBIM 3aKOHOM OT 21 aekabpst 2004 roga Ne 171-®3; momosiHeHa ¢ 12 gekabpst
2007 roma denepanbHbIM 3aKOHOM OT 25 OKTI0pst 2007 roga Ne 234-D3 - cwm.

TpeJibIAYILYI0 PeJaKLIMIO).

Cratbs 23. OTBeTCTBEHHOCTb NIPO/aBLia (U3roTOBUTe/IS, YIIOJTHOMOUYEHHON OpraHu3aLiu
WIH YIIOJTHOMOYEHHOT0 MH/IUBU/1yaIbHOTO MpeIIpUHUMaresisi, UMIIOpTepa) 3a IPOCPOUKY
BBITIO/IHEHUS TpeOoBaHui oTpeburesns

HavMeHoBaHue B pefjaklivy, BBeIeHHOM B JlelicTBUe C 9 sitHBapsi 2005 roga ®esnepanbHbIM
3akoHOM OT 21 fmekabpst 2004 roga Ne 171-®3, - cM. TIpeABIAYIIYIO pelaKI[UI0

1. 3a Hapy1eHue ripelyCMOTPeHHbIX cTatbsamu 20, 21 u 22 HacTosLero 3akoHa CPOKOB, a
TaK)Ke 3a HEBBITIOJIHEHUE (3a/1ep)KKY BBITMOJIHEHUsT) TpeOOBaHUs OTPeOUTeIs 0
Tpe/0CTaB/IeHNY eMY Ha Tiepro/| PeMOHTa (3aMeHbl) aHaJIOTMYHOI0 TOBapa MpojaBel]
(U3roTOBUTE/Ib, YIIOJTHOMOYEHHAs! OpraHu3aLus Wi YII0JTHOMOYEHHbI UHIUBU/ya/IbHbIN
ripe/iIIpUHUMaTe b, UMIIOPTep), JOMYyCTUBIINWI TaKie HapylleHusl, yjlauuBaeT
MOTPeOUTeTIO 3a KaXK/bIH /1IeHh MPOCPOUYKH HEYCTOHKY (TIeHI0) B pa3Mepe OJJHOTO
TIpOLIeHTa IeHbl ToBapa (ab3a1] B pefaki[uu, BBeleHHOU B feticTBHe ¢ 9 sHBaps 2005 rozga
denepanbHBIM 3ak0HOM OT 21 mekabpsi 2004 roga Ne 171-D3, - cM. TIpeAbIAYIIYIO
penakuuio).lleHa ToBapa onpe/ienisieTcsl, MICXOAs U3 ero 1ieHbl, CYLlleCTBOBaBLlIel B TOM
MecTe, B KOTOPOM TpeOoBaHHe MOTpebuTe st AO/HKHO ObLIO OBITh YOBIETBOPEHO
MPOZABLIOM (U3rOTOBUTE/IEM, YIIOJTHOMOUEHHOUM OpraHu3alyeil Wid yrnoJlHOMOYeHHbIM
VH/IUBU/Ya/IbHBIM TIPEATNIPUHUMATE/IEM, UMIIOPTEPOM), B JIeHb J00POBOIBHOTO



VZIOBJIETBOPEHUSI TAaKOTO TPeOOBaHMs WK B /IeHb BhIHECEHUS Cy/[eOHOTO pelleHus], eCin
TpeboBaHue [0OPOBOBHO YIOBIETBOPEHO He Ob11o (ab3al] B peflakiivy, BBeIeHHOH B
neticteue ¢ 9 saBaps 2005 roga @enepabHbIM 3aKOHOM OT 21 mekabpst 2004 rozga Ne

171-®3, - cM. ipeJbIAYIIYIO0 PeJaKLIUL0).

2. B ciyuae HeBbITIoNHeHUsT TpeOOBaHMI MTOTPeOUTEISI B CPOKH, TIPeTyCMOTPEHHbIe
ctatbsiMu 20 - 22 HacTosIero 3akoHa, ToTpebHTe/b BIpaBe 10 CBOEMY BHIOODY
TMIpe/IbSIBUTH MHBIe TPeOOBaHUs, yCTAHOB/IEHHbIe CTaThell 18 HacTosiero 3akoHa.

Crarps 23.1. ITocnencTBrs HapylleHHs MIPOAaBLIOM CpPOKa Iepejady rpefBapUTe/IbHO
OI/IaueHHOT0 TOBapa MoTpebuTesTo

1. JToroBop KyTIu-TIpOZja>ku, TIpelyCMaTpUBAIOLIUI 00513aHHOCTb TIOTPeOUTeJIsI
npe/iBapUTeIbHO OTUIATUTb TOBAp, AO/DKEH COZlepXKaTh YC/IOBUE O CPOKe repeiaur ToBapa
MoTpeduTelTHo.

2. B cyuae, ecnm npogiaselt, MOJIyUMBIINN CyMMY Ipe/iBapUTE/IbHOU OIUIaThl B
OTIpefie/IeHHOM [J0TOBOPOM KYIUIM-TIPOZia)KK pasMepe, He UCTIOMHU/ 00513aHHOCTh 110
riepeZiaue ToBapa NOTpeOUTe/0 B yCTAaHOB/IEHHBIN TaKUM JIOTOBOPOM CPOK, ITOTpebuTeNb
T0 CBOeMy BbIOOpY BIpaBe 1oTpeboBaTh:repejaur orjlaueHHOro ToBapa B
YCTaHOB/IEHHBIN UM HOBBIM CPOK;BO3Bpara CyMMBI Ipe/IBapUTe/ILHOM OI/IaThl TOBAapa, He
nepesiaHHOTO MpozaBLoM.[Ipy 3ToM noTpeGUTeNb BripaBe NMOTPe60BaTh TaKKe MOTHOTO
BO3MeIlleHHs yOBITKOB, IPUUYMHEHHBIX €My BC/Ie/[CTBHE HAapYIIeH!s! YCTaHOBIEHHOTO
JIOTOBOPOM KYIIIU-TIPOZIaKH CPOKa Mepesjauu rpeJBapuTe/IbHO OIJIaYeHHOr0 TOBapa.

3. B ciyyae Hapyl1leHUs yCTaHOB/IEHHOTO OTOBOPOM KYIUIU-TIPOZA@KK CPOKa Iepefauun
Tpe/iBapyTeIbHO OT/IaYeHHOTO TOBapa MOTpeOHUTesto NMpo/aBel] yIylaylBaeT eMy 3a
KaX/bli IeHb TPOCPOYKY HEYCTOMKY (T1eHH) B pa3Mepe MOJ0BHHBI ITPOLIEHTa CYMMBI
Tpe/iBapyUTe/IbHOM oriaThl ToBapa. HeycTolika (meHn) B3bICKMBaeTCs CO JHS, KOrja Io
JIOTOBOPY KYTUTU-TIPOAAKH Tepe/iada ToBapa MoTpeOuTesto Ao/pKHa Oblia ObITh
OCyIIleCTB/IE€Ha, [0 JHS Mepejaul ToBapa MOTPeOUTeto WK 10 AHS Y0BIeTBOPEHHS
TpeboBaHus MOTPeOUTesIsE 0 BO3Bpare eMy IpeiBapUTe/TbHO YIJIaueHHON UM
cymMbl.CyMMa B3bICKaHHOM 110TpebuTesieM HeyCTOWKY (TIeHW) He MOYKET TIPeBbIIIaTh
CyMMYy Mpe/iBapuTe/IbHOM OI/1aThl TOBapa.

4. TpeboBaHusi IOTpeOUTESI O BO3BpaTe YIJIaueHHOU 3a TOBap CyMMBbI U O TIOJTHOM
BO3Mell[eHUH YOBITKOB TIOZJIEXKAT YA0BIeTBOPEHHIO MPO/IaBLIOM B TeUeHUe IeCSATH Hel
CO JIHSI TIPE/IbSIB/IEHNST COOTBETCTBYIOIIIETO TPEOOBAHUSI.

5. TpeboBaHus MOTpebUTE/IS, YCTAHOBIEHHBIE TTYHKTOM 2 HACTOSIIEH CTaThH, HE
TI0Zi/1eXKaT y,0B/1eTBOPEHUIO, eC/Iv NIPOoJaBel] JOKaXKeT, YTO HapyllleHre CPOKOB Iepeiauu
MOTPeOWTeTI0 TIPeJBAPUTEILHO OTI/IAU€HHOTO TOBApa MPOM30IILIO BC/IeCTBHE
HeTpeoioIMMOM CUJIbI WU TI0 BUHE TMOTpebuTerIs.

(Cratbst oTIO/THUTETBHO BK/TIOUeHa ¢ 12 nekabpst 2007 roga PemepaabHBIM 3aKOHOM OT
25 okTsi0pst 2007 rozma Ne 234-D3)



Crarbsi 24. PacueTsl ¢ oTpebuTesiemM B ciiydae mpruobpeTeHuss UM TOBapa
HeHa/Jjjie)alllero kauyecrsa

1. Ilpu 3ameHe TOBapa HeHaJjie)Kalllero KauyecTBa Ha TOBAp 3TOW Ke MapKH (3THX e
MoJie/i Y (UIM) apTUKYy/ia) repepacueT LieHbl ToBapa He MPOM3BOAUTCS (TIYHKT B
peJakIvK, BBe/IeHHOM B fielicTBHe ¢ 12 mekabpst 2007 roga desepanbHbIM 3aKOHOM OT 25
okTs16pst 2007 rofa Ne 234-D3, - cM. TIpebIYIIYIO PeaKI[HIO).

2. Ilpu 3aMeHe TOBapa HeHa/jjle)Kalllero KauyecTsa Ha TakoM »ke TOBap ApPYrod MapKu
(Mozenu, apTHKysia) B C/lydae, eCv LieHa TOBapa, Io/JIeXalllero 3aMeHe, HIKe L1eHbl
TOBapa, Mpe/l0CTaB/leHHOTO B3aMeH, MoTpebuTesb JO/KeH JOTIaTUTh Pa3HULy B LieHaXx;
B C/ly4ae, eC/IM LieHa TOBapa, I10oJ/Ie)kallero 3aMmeHe, BbIIIIe L{eHbl TOBapa,
TIpe/IOCTaB/IEHHOTO B3aMeH, Pa3HUILIA B LIeHAaX BbIT/IaUMBaeTCs moTpebutesto. LieHa
TOBAapa, MOZ/IeXKallero 3ameHe, OnpezesisieTCsl HaA MOMEHT ero 3aMeHbl, a eC/u
TpeboBaHue MOTpeduTesIsi He YIO0BIeTBOPEHO MPO/IABIIOM, IIeHa 3aMeHsIeMOro ToBapa 1
LleHa repe/iaBaeMOro B3aMeH TOBapa OIpeesIsFOTC Ha MOMEHT BbIHECeHUs! CyZ,0M
pellieHUsi O 3aMeHe ToBapa (ITyHKT B pe/lakliiy, BBeJJeHHOM B JieiicTBUe ¢ 21 nekabps
1999 roga ®enepanbHbIM 3aK0OHOM OT 17 mekabpst 1999 roga Ne 212-P3, - cm.

MpeAbIAYIIYIO pelaKiHio).

3. B ciiyuae nipefbsiBiieHust IoTpebuTeieM TpebOBaHUSI O COPa3MEPHOM YMEHBIIeHUH
TOKYITHOM LieHbl TOBapa B pacueT MPUHUMAETCS LieHa ToBapa Ha MOMEHT TpeJbsiBlIeHHs
norpebuTesieM TpeboBaHus 00 YIIeHKe WU, eCJTH OHO ZI0OPOBOJILHO HE Y0BIETBOPEHO,
Ha MOMEHT BbIHECEHHs Cy/IOM peLleHUs] 0 COPa3MePHOM YMeHbIIIeHUH MTOKYITHOM LieHbI
(TTyHKT B pefakiuu, BBeleHHOH B feticTBue ¢ 21 nekabpst 1999 roga ®enepanbHbIM
3akoHOM OT 17 fmekabpsi 1999 roga Ne 212-D3, - cM. NpebIAYIIYIO PeJaKIHIo).

4. I1pu Bo3BpaTe TOBapa HeHa/|jleKalllero KauecTBa roTpebuTenb BripaBe TpeOOBaTh
BO3MelLleHHs pa3HULIbl MeXXy LIeHOW TOBapa, yCTaHOB/IEHHOW JJOTOBOPOM, U LIEHOM
COOTBETCTBYIOIIIETO TOBapa Ha MOMEHT JJOOPOBO/ILHOTO y/IOBI€TBOPEHUSI TAKOTO
TpeboBaHUs WK, eCci TpeboBaHUe JOOPOBOIBLHO He YIOB/IETBOPEHO, HA MOMEHT
BbIHECEHUS CYJJOM pelileHust (ITYHKT Z0TO/THUTe/ILHO BK/TIoueH ¢ 21 mekabps 1999 roza
denepanbHBIM 3aKOHOM OT 17 ekabpst 1999 rozma Ne 212-d3; B pefiakiiiy, BBe[JeHHOU B
neticteue c 9 saBaps 2005 roga @enepasnbHBIM 3aKoHOM OT 21 mekabpst 2004 rozga Ne

171-®3, - cM. peJpIAYIIYI0 PeJaKLIUI0).

[TyHKT 4 nipeabiAyiel peaakiyy ¢ 21 gekadbps 1999 ropa cunTaeTcs MyHKTOM 5
HacTosier penakiuu - denepanbHbli 3aKoH OT 17 nekabps 1999 roga Ne 212-D3.

5. B ciiyuae Bo3Bpara ToBapa HeHa/ijiexalllero KauecTBa, MpOJaHHOTO B KPeZIUT,
notpeOUTesTFO0 BO3BpAIllaeTCs yIlaueHHast 3a TOBap JileHe)KHasi CyMMa B pa3Mepe
TMOrallleHHOT0 KO JTHIO BO3BpaTa yKa3aHHOTO TOBapa KpeUTa, a TakKe BO3MelllaeTCst
T/1aTa 3a rpejocTaB/ieHre KpeuTa (MyHKT B peJakiuu, BBeIeHHOU B JelicTBue C 9
sBaps 2005 roga ®enepanbHbIM 3akOHOM 0T 21 ekabpst 2004 roga Ne 171-P3, - cm.

TpeJibIAYILYI0 PeJaKLIMIO).



6. B ciryuae Bo3Bpara TOBapa HeHa/JIeXkalllero KauecTBa, MpuoOpeTeHHOTo roTpebuTesiem
3a cyeT MOTPeOUTeTbCKOTO KpeauTa (3akimMa), mpozaBel] 00si3aH BO3BPAaTUTh TIOTPeOUTETIO
yIUIAYeHHYI0 3a TOBAp [eHe)XHYI0 CYMMY, a TaK)Ke BO3MeCTUTh yIUladyeHHbIe
noTpeOuTe/IEM MPOLIEHTHI U UHBIE TJIaTEXU T10 JJOTOBOPY TOTPeOUTeTbCKOTO KpeuTa
(3atima).

(ITyukrt monosHUTeNnbHO BKJItOYeH C 1 utonsi 2014 roga denepanbHbIM 3aKOHOM OT 21
nekabpst 2013 roma Ne 363-D3)

Crarbs 25. [IpaBo noTpebuTesiss Ha 0OMeH ToBapa Ha/jjie)all[ero KauecTBa

1. [ToTpebuTe/b BripaBe 0OMEHSITh HEITPOIOBOIbCTBEHHBIN TOBAp HAa/|/IeXKall[ero KauecTBa
Ha aHAJIOTMYHBIN TOBAp Y MPO/ABIIA, Y KOTOPOT'O 3TOT TOBAap ObLIT MpHoOpeTeH, eciu
yKa3aHHBIM TOBap He Tozowies o gopme, rabapurtam, ¢pacoHy, pacLBeTKe, pa3Mepy Win
KoMIUIeKTaruu (ab3all B pefakiny, BBeleHHOH B fieticTBre ¢ 21 aekabpst 1999 roga
®enepasibHBIM 3aKOHOM OT 17 Aekabpsi 1999 roga Ne 212-D3, - cM. MpeAbIAYIIYIO
penakiyio).[TorpebuTesis MeeT MpaBo Ha 0OMeH HeTPO/[0BOJIbCTBEHHOTO TOBapa
Ha/|jieXKalllero KauyecTBa B TedeHUe UeThbIPHA/ILIATH Hel, He cuuTasi JHsS ero
nokynku.OOMeH HeTpoJ0BOJILCTBEHHOTO TOBapa Ha/lJIeXKalllero KauecTBa MPOBOAUTCS,
€CJ/IM YKa3aHHbIM TOBap He ObLI B yIIOTpeO/IeHnH, COXpPaHeHbl ero TOBapHbIM BU/,
noTpeOUTeTbCKHe CBOMCTBA, TJIOMOBI, (habpHUUHbIe SIP/IBIKH, a TAK)Ke UMeeTCs] TOBapHbIH
YyeK WM KaCCOBBIM ueK MO0 WHOM MOATBeP)KAAIOIIUK OT/IaTy yKa3aHHOTO TOBapa
nokyMmeHT. OTCyTCTBHE Y TIOTpeOUTe st TOBaPHOTO UeKa UM KaCCOBOTO YeKa MO0 MHOTO
MO TBEPIKAIOIIIero OryiaTy ToBapa JOKyMeHTa He JivIlaeT ero BO3MO)KHOCTH CChLIaThCs
Ha CBUJIeTe/IbCKHe MoKa3aHus (ab3all B pefakiyy, BBeIeHHOH B leficTBUe ¢ 9 siHBapst
2005 roga denepanbHbIM 3aKoHOM OT 21 mekabpst 2004 roga Ne 171-®3, - oM.
MIPeABIAYINYIO pefakiyio).JlepeueHb TOBAapOB, He TIOZA/IEXKAIIMX 00OMeHY 110 OCHOBaHUSIM,
yKa3aHHbIM B HaCTOsIII|eM cTaTbe, yTBepxxaaetcs [IpaBuTenbctBoM Poccuiickoit
®depepanuu.

2. B ciiyyae, ecyii aHaJIOTHUHBINA TOBap OTCYTCTBYeT B TIPO/jaXke Ha JieHb obpaiijeHust
notpeOUTe/Is K TPOZABILY, TOTPeOUTE b BIIPAaBe OTKA3aThCsl OT UCIIOJTHEHUS ZIOTOBOpa
KYTUTU-TIPOZIaXKK U TIOTpeOoBaTh BO3BpaTa yIylaueHHOM 3a YKa3aHHbIN TOBap JAeHeXHOU
cymmbl. TpeOGoBaHMe TTOTPeOUTESI O BO3BpaTe yIjlaueHHOW 3a YKa3aHHbBINM TOBap
JleHeXKHOM CYyMMBI TO/|JIEXKUT Y/I0OBIeTBOPEHHIO B TeUeHHe TpeX JHel Co JHsS BO3Bpara
yKa3aHHOTro ToBapa.llo cornaiieHuto moTpeduTeis ¢ MpozaBlioM 0OMeH ToBapa MOXKET
OBbITb TIPEAYCMOTPEH TP MOCTYTUIEHUH aHaJIOTMYHOTO ToBapa B rpogaxy. [Ipozaser
00s13aH He3aMe/IJTUTE/TbHO COOOIIUTEL TIOTPEOUTETIO O MOCTYTVIEHUHM aHAJIOTUYHOTO
TOBapa B MPOJAXKY.

(ITyHkT B pegakumu, BBefieHHOM B fielicTBUe C 9 sinBapsi 2005 roga ®esepanbHbIM
3akoHOM OT 21 fekabpsi 2004 roga Ne 171-®3, - cM. MpebIAYIIYIO PeJaKIHI0)

Crarbs 26. [IpaBusia npofiaXkul OTJe/IbHBIX BUJOB TOBAPOB

Cratbs yTpatuia cuny ¢ 12 nekabps 2007 roga - ®eepaibHbiid 3aKOH OT 25 OKTSOpS
2007 rozma Ne 234-D3 - cM. NpeAbIAYLLYIO peJaKLvio



Cratbs 26.1. [TUCTaHIIMOHHBINA CITIOCOO TIPO/IaXKK TOBapa

1. JoroBop po3HUYHOMN KYTUTU-TIPOJA’KK MOXKET OBbITh 3aK/TFOueH Ha OCHOBAaHWHU
03HAKOMJIEHHs TIOTPeOUTESIsI C TIPe/IJIOXKEHHBIM TIPO/IABIIOM OITUCAHKEM TOBapa
MOCpe/ICTBOM KaTasioroB, MPOCIeKTOB, OYK/IeTOB, JOTOCHUMKOB, CPE/ICTB CBSI3U
(TesIeBU3MOHHOM, MTOUTOBOM, PaJMOCBS3U U IPYTUX) WA UHBIMU UCK/TIOYAOLUMU
BO3MOXXHOCTb HETIOCPe/ICTBEHHOTO 03HAKOMJ/IEHUsI TIOTpeOuTeIsi C TOBapoM b0
00pas1ioM ToBapa MpH 3aK/IF0YeHHUH TaKOTO AOT0BOpa (AUCTAHLMOHHBIA CTIOCO0 MTPOJjaXku
TOBapa) criocobamu (MyHKT B pe/jakiiiy, BBeJeHHOH B fielicTBre ¢ 12 mekabps 2007 roza
®enepanbHBIM 3aKOHOM OT 25 okTs10pst 2007 roga Ne 234-D3, - cM. TIpeAbIAYIIYIO

peaKiuio).

2. TIpogaBIIoM /10 3aK/IIOUEHHUsI AOTOBOpA JJO/KHA OBbITh TIpejoCTaB/ieHa TIOTpeOuTelro
vHopMalusi 00 0CHOBHBIX TIOTPeOUTeTbCKUX CBOMCTBAxX TOBapa, 06 azipece (MecTe
HaxXoX/[eH!sT) TIpo/jaBLia, O MeCTe U3rOTOBJIeHUs TOBapa, O MoJIHOM (MpPMeHHOM
HaMeHOBAaHWY (HauMeHOBaHWU) MPOAABLIA (M3rOTOBUTEISA), O IieHe W 00 yCIOBUSIX
NprOOpeTeHusI TOBapa, O €ro JOCTaBKe, CPOKE CTY>KObI, CPOKe TOAHOCTH ¥ TaPAHTHUIHOM
CPOKe, O TIOpSiIKe OT/IaThl TOBApa, a TAKXKe O CPOKe, B TeUeHHe KOTOPOTo /IeHCTByeT
Tipe/lJioyKeHre O 3aK/IFOUeHUH JI0roBopa.

3. ITorpebuTesto B MOMEHT ZJOCTABKH TOBapa /[0/DKHA ObITh B MMUCbMEHHOM (popme
npeZiocTaB/ieHa UH(opMaLysl 0 ToBape, IIpeAlyCMOTpeHHas crarbeld 10 HacTosILero
3akKoHa, a TakK)Xe MpelyCMOTpeHHast MyHKTOM 4 HacCTosILL{eil cTaTbu MH(POPMALUsi O
TMOpsi/IKe ¥ CPOKax BO3Bpara ToBapa.

4. [TorpebuTens BripaBe 0TKA3aThCs OT TOBapa B /IF00O0e BpeMsi /10 ero repejau, a rmocie
repeziauy TOBapa - B TeueHHe ceMU JHell.B ciyuae, ecn nHbopmalys o mopsiike u
CpOKax BO3BpaTa TOBapa Hajjie)kalllero KauectBa He Obljia rpeJjocTaB/ieHa B MTUCbMeHHOM
¢opMe B MOMEHT /IOCTaBKU TOBapa, OTpeOUTe b BITpaBe 0TKA3aTbCsl OT TOBapa B
TeueHUe TPeX Mecsil|eB C MOMeHTa Tepefiauu ToBapa.Bo3Bpar ToBapa Hajiexallero
KaueCcTBa BO3MO)KEH B CJTy4ae, eC/I COXpaHeHbI ero TOBapHBIN BH/], TOTPeOUTe/TbCKIe
CBOWCTBA, a TAK)Ke JOKYMEHT, TIOATBePKAAIIUI (aKT U YCIOBUS MOKYIIKA YKa3aHHOTO
ToBapa. OTCyTCTBHe y TOTpeOuTesIst JOKYMEeHTa, TOATBEePKAAI0IIero (GakT v yCIOBUS
TOKYTIKM TOBapa, He JIMIIIaeT ero BO3MOKHOCTH CChUIAThCS Ha JIpyrye l0Ka3arelbCTBa
niproOpeTeHus TOBapa y JaHHOTO Tipofasija.[lorpebuTess He BripaBe 0TKA3aThCs OT
TOBapa Ha/ijie)kalllero KauecTBa, UMeIoIIero UHMBU/yaabHO-0TIpejesieHHbIe CBOMCTBA,
€CJTH YKa3aHHBIN TOBap MOXKET OBITh MCTI0/Ib30BaH UCKTHOUUTE/TEHO TIPHOOPETAr0IIM ero
norpebutenem.IIpu oTKa3e morpeGuTesIst OT TOBapa IMpo/aBel] 10/DKeH BO3BPaTUTh eMYy
JEHeXXHYI0 CYMMY, yTIJIaueHHYIO ITOTpeOuTeieM 1o JOrOBOPY, 3a UCK/TIOUeHHEeM Pacxoj0B
Mpo/iaBlja Ha JOCTAaBKY OT MOTpeOuTessi BO3BpallleHHOTO TOBapa, He Mo3/iHee ueM uepe3
JlecsITh IHeH CO IHS TIpebsIBIIeHus TT0TpeOuTeieM COOTBETCTBYIOIIEro TpeOOBaHMSI.

5. TlocnencTBys IPO/jaXKK TOBapa HeHa jIeXall[ero KaueCTBa JUCTAaHI[MOHHBIM CTI0COO0M
MPOJa’KU TOBAapa YCTAHOBJIEHbI I0JI0KEHUSIMHU, TPeJyCMOTPEHHbIMHU CTaTbsiMu 18-24
HaCTosLLero 3akoHa.



(Cratbst morioniHUTe/IbHO BKIOUeHa ¢ 9 stHBapst 2005 rozga PefepaibHbIM 3aKOHOM OT 21
nekabpst 2004 roga Ne 171-D3)

Crarps 26.2. IIpaBuia npojaxu OTAe/NbHbIX BUJ0B TOBAPOB

[IpaBr/a Npofaky OTe/IbHBIX BUIOB TOBAPOB YCTaHABIMBAKOTCS [IpaBUTeIECTBOM
Poccuiickoit degeparyu.

(Cratbs monosnHUTebHO BKIIOUeHa ¢ 1 aBrycra 2011 roga ®PenepaibHbIM 3aKOHOM OT 18
ntosist 2011 ropa Ne 242-D3)

I'nasa I1I.
3AIINTA TIPAB [TOTPEBUTEJIEN ITPU BBITIOJTHEHVU PABOT (OKA3AHUUA
YCIIYT)

Crarbs 27. Cpok# BbITIOIHEHUS paboT (OKa3aHUs yCIIyT)

1. UcrionHuTENH 00513aH OCYIL{ECTBUTH BBITIO/IHEHKE paboThI (OKa3aHHe YCIyTH) B CPOK,
yCTaHOBJIEHHBIM MpaBUIaMU BBITTOJIHEHUsI OTZe/TbHBIX BUJOB Pa0bOT (OKa3aHUs
OT/Ie/IbHBIX BU/IOB YC/IYT) WM JOTOBOPOM O BBITIOJTHEHUH paboT (0Ka3aHuu yciyr). B
JIOTOBODE O BBITIOIHEHUH paboT (OKa3aHUU YCIYT) MOXKET TIPe/lyCMaTpUBaThCsl CPOK
BBITIOJTHEHHSI Pa0OTHI (0Ka3aHHsl YCIyTH), eC/Id YKa3aHHBIMU ITPABUIaMU OH He
NIpeZlyCMOTPEH, a TakKe CPOK MeHbLLIel TPOA0/DKUTEIbHOCTH, YeM CPOK,
yCTaHOBJ/IEHHbIN yKa3aHHBIMU N1PaBU/IaMU.

2. Cpok BbITIONTHEeHHMsT pabOThI (OKa3aHUsl YC/IyTH) MOXKET OTpe/eNIAThCS 1aTou
(eprozioM), K KOTOPOM JO/DKHO OBITh 3aKOHUEHO BBITIONIHEHHEe paboThl (OKa3aHue
yCJyTu), uin(u) garo (meprosom), K KOTOPOUM UCIIOTHUTEb JO/DKeH TIPUCTYTIUTD K
BBITIOJTHEHHIO Pa0bOTHI (0Ka3aHUIO yCayru) (MyHKT B PeJaKkLiK, BBeIEHHOU B IeHCTBYE C
21 nekabpst 1999 roma PezmepanbHBIM 3ak0OHOM OT 17 mekabpst 1999 roga Ne 212-3, -

CM. TIPEZIBIAYIIYIO PeIaKIIUIO).

3. B ciiyuae, ecii BoirosiHeHHe paboThl (OKa3aHHe YCIyTH) OCYILLeCTB/SeTCs 110 YacTsIM
(ZocTaBKa TepruoAMuecKoi reyaTH, TeXHUUeckoe o0C/Ty)KuBaHNe) B TeUeHHe CPOKa
JIeNCTBUS JOTOBOPA O BHITIOTHEHUH paboT (OKa3aHUM YCIYT), JO/DKHBI
TMpeJlyCMaTpUBaThCsl COOTBETCTBYIOIME CPOKH (TIePUO/Ibl) BBITIOTHEHHSI TaKUX PaboT
(oka3zanwus ycuyr).ITo coraiieH’0 CTOPOH B ZIOTOBOPE MOTYT ObITh TTPeyCMOTPEHBI
TaK)Xke CDOKH 3aBepIlieHHs OT/ebHbBIX 3TaroB paboThl (ITPOMe)KyTOUHbIe CDOKH).

(TTyHKT HOTIOTHUTENBHO BKIIOUeH ¢ 21 aekabpst 1999 roga ®enepanbHBIM 3aKOHOM OT 17
nekabpst 1999 rozma Ne 212-03)

Crarbs 28. [TocsiecTBYSI HAPYLIEHUS UCTIOJTHUTE/IeM CPOKOB BBITIO/THEHUsI paboT
(okazaHus yciiyr)

1. Ecyii MicTIONTHUTE b HapYLLIW/I CPOKH BBITIOJTHEHHsT Pab0ThI (OKa3aHUsl YC/IyTH) - CPOKH
Hauasa u (Wil) OKOHUaHUSs BITIONIHEeHWsI paboThl (0Ka3aHus yCIyry) U (Wn)
MPOMe)KYTOUYHbIe CDOKHU BBITTO/THEHUsI Pab0ThI (OKa3aHUs YC/IyTH) WK BO BPeMsi



BBITIOJIHEHUST paboThI (OKa3aHMs yCIyTH) CTaj0 OYeBHU/IHBIM, UTO OHa He OyzieT
BBITOJIHEHA B CPOK, MOTPEOUTEITb TI0 CBOEMY BbIOODY BripaBe (ab3all B pefaKIivy,
BBeJIeHHOM B JieicTBHe ¢ 21 mekabpst 1999 roga denepanbHbIM 3aKOHOM OT 17 mekabpst
1999 roga Ne 212-®3; B pefakiiu, BBeIeHHOH B fieficTBHe ¢ 12 nekabps 2007 roga
®enepanbHBIM 3aKOHOM OT 25 oKTsi6psi 2007 roga Ne 234-D3, - cM. TpeAbIAYIIYIO
PeJaKIIHIo ):Ha3HAuNTh UCIIOJTHUTE/TI0 HOBBIN CPOK (ab3all B peflakiuy, BBeIEHHOH B
nerictBre ¢ 21 gekabpst 1999 roga ®eepanbHbIM 3aKOHOM OT 17 fekabpst 1999 roga Ne
212-®3, - cM. MIpeapIAYIIYI0 PeAAKLIMIO );TIOPYUMTh BHITIO/THEHHe paboTh! (OKa3aHue
yCJIyTH) TPETbUM JIMLIaM 3a Pa3yMHYIO LieHy WX BbITIOJTHUTh ee CBOUMU CUIaMU U
notrpeboBaTh OT UCTIOTHUTE/ISE BO3MEIIEHHs TIOHECEHHBIX PACcX0/I0B;OTpeboBaTh
yMeHbIIIeHUs LIeHbI 3a BIMO/IHeHWe paboThl (OKa3aHHe YC/TYTH);0TKa3aThCs OT
WCTIO/THEHUS [IOTOBOPA O BBITTOJTHEHUH Pa0b0ThI (0Ka3aHUM yciyrd) (ab3al] B pefakiuy,
BBe/leHHOM B JiericTBHe C 9 stHBapsi 2005 roga ®eepaibHBIM 3aKOHOM OT 21 fieKabpst
2004 rozga Ne 171-®3, - cM. TipeabIAyINYIO peaakiyio). IToTpedbuTess BripaBe
norpe6OBaTh TakKe MOJTHOTO BO3MeIlleHHs] YOBITKOB, PUUMHEHHBIX eMY B CBSI3H C
HapyIllIeHeM CPOKOB BBITIOJTHEHHUST Pa0OThI (OKa3aHUs yC/Iyry). YOBITKH BO3MEIIIAlOTCS B
CPOKH, yCTaHOBJIEHHBIE [I/Isl yIOB/IETBOPEHUsI COOTBETCTBYIOIIUX TpeOOBaHUM
norpebuTesns (ab3ar] B pefjaki[uM, BBeZIeHHOMU B zielicTBHe C 21 mekabpst 1999 roza
denepanbHBIM 3aKOHOM OT 17 mekabpsi 1999 roga Ne 212-®3, - cM. TipeAbIAYIIYIO

peaKiuio).

2. Ha3HaueHHBIe IOTpeOUTEIEM HOBBIE CPOKHU BBITTOJTHEHUsT PA0OThI (OKa3aHUsS YCITyTH)
yKa3bIBalOTCS B JIOTOBOPE O BBITIOJHEHHWH paboThI (0Ka3aHUU ycayru) (ab3al] B peakiuy,
BBeJIEHHOM B zielicTBHe C 21 mekabpst 1999 roma demepasibHbIM 3aKOHOM OT 17 /ekabpst
1999 rogma Ne 212-®3, - cM. TipeAbIAYIIYIO Peflakiiio).B ciiyuae Mpocpoyky HOBBIX
CPOKOB TIOTpeOUTeb BIIPaBe MPebsBUTL UCTIOTHUTE/TFO UHbIe TpeOoBaHus,
yCTaHOB/IEHHbIE TYHKTOM 1 HaCTOsIeM CTaTby.

3. LleHa BbITIO/THEHHOM PabOTHI (0OKa3aHHOM yC/TyTH), BO3BpalliaemMasi IoTpebuTeto 1pu
OTKa3se OT MCIIOTHEeHHSI JIOTOBOPA O BHITIONTHEHUH PaboThI (OKa3aHUU YC/IYTH), a TAKKe
yuMTBhIBaeMasi TIpy YMeHbILIEHUH LIeHbI BHITIOJIHEHHOW PaboThI (OKa3aHHOM yCIyTH),
orpezesisieTcsl B COOTBeTCTBUU C IMyHKTaMU 3, 4 Y 5 CTaTby 24 HACTOALLero 3aKoHa
(MyHKT B pefjakLivy, BBeleHHOU B JeticTBUe C 9 ssHBapsi 2005 roga ®efepanbHbIM
3akoHOM OT 21 fmekabpsi 2004 roga Ne 171-D3, - cM. MpebIAYIIYIO PeJaKIHO).

4. ITpu oTKase OT UCIIOJTHEHHs IOTOBOPA O BBITIOJTHEHUH paboThl (OKa3aHWUU YCTyTH)
WCTIO/THUTE/Tb He BIIpaBe TpeOOBaTh BO3MEIL€HUS] CBOMX 3aTpart, TIPOU3Be/IeHHbIX B
rporiecce BhIMO/IHEHUsT paboThI (OKa3aHHs YCIyTH), a TaK)Ke TUIaThI 3@ BBITIOJTHEHHYIO
paboTy (0Ka3aHHYIO YC/IYTY), 3a UCK/TFOUEHHEeM CTydasi, eCJTU MOTpeOUTeb TIPUHSLT
BBITIOJIHEHHYO paboTy (0Ka3aHHYIO ycayry) (ab3all B pefjakivy, BBe/IeHHOM B /IefiCTBUe C
21 pexkabps 1999 roga PesepanbHbIM 3aKOHOM OT 17 nekabpst 1999 roga Ne 212-D3; B
pe/akiuy, BBeJleHHOM B AieiicTBue ¢ 9 ssHBaps 2005 roga degepaibHbIM 3aKOHOM OT 21
nekabps 2004 roga Ne 171-®3, - cM. TIpeABIAYIIYIO PeIAKIHIO).

A63ary ucksmoueH ¢ 21 gekabps 1999 roga @enepanbHBIM 3aKOHOM OT 17 mekabpst 1999
roga Ne 212-@3. - CM. nipeApIAYIIYIO peJaKLUIO.



5. B ciiyyae HapyilieHUsI yCTaHOB/IEHHBIX CPOKOB BBITIO/THEHUsT PaO0ThI (OKa3aHUs
YCIYTH) WM Ha3HAUEHHBIX MOTpeOUTe/IeM Ha OCHOBAaHHWHM MyHKTa 1 HACTOSIIeH CTaTbu
HOBBIX CPOKOB MCIIOJIHUTE/Th YTUIauMBaeT MOoTPeOuTe 0 3a KaXKbli /IeHb (Yac, ecyid CPOK
onpejiesieH B Uacax) MPOCPOUKU HEYCTOWKY (TeHI0) B pa3Mepe TpeX MPOLIeHTOB LieHbl
BBITIOJIHEHUST pab0ThI (OKa3aHUs YCIyTH), a eC/v 1ieHa BBIIO/THeHUst paboThl (OKa3aHus
YC/IyTH) JOTOBOPOM O BBITIOJTHEHWH paboT (OKa3aHWU YCJIyT) He OrpeZiesieHa - 001eit
1[eHbI 3aKa3a. [JoroBopoM o BhITTO/THEHUH PaboT (0Ka3aHWU yCIyT) MEX/y ToTpeduTenem
Y UCTIOTHUTEJIEM MOXKET ObITh YCTaHOBJIEH Oosiee BLICOKHIA pa3Mep HeYCTOMKH (TIeHH)
(ab3a11 B pefjakiiyy, BBeIeHHOH B fielicTBre ¢ 21 mekabpst 1999 roma ®depepanbHbIM
3akoHOM 0T 17 nekabpst 1999 ropa Ne 212-P3, - cM. NpeJbIAYILIYIO PeAAKLUIO).
Heycroiika (TieHst) 3a HapyllleHHe CPOKOB Hauasia BbIITOJTHeHUsI PaboThI (OKa3aHUs
YCIYTH), ee 3Tara B3bICKMBAETCS 3a KaXK/bli /leHb (4ac, ec/ii CPOK Ompe/iesieH B yacax)
MIPOCPOUKH BIUIOTH ZI0 Hadasia BBITIOJTHEHUST paboThI (OKa3aHUs YCIYTH), ee Tara Wid
NIpe/IbsIB/IeHUsT TIOTpeOuTeIeM TpeOOBaHUH, TTPelyCMOTPEHHBIX MyHKTOM 1 HacTosien
ctatby (ab3ar] B pelakivM, BBe/leHHOMU B JielicTBHe C 21 nekabps 1999 roga
depnepanbHBIM 3aKOHOM OT 17 nekadbpst 1999 roga Ne 212-P3, - cM. npeapIAYyIIYIO
penakiyio).Heycroiika (rieHst) 3a HapyllleHHe CPOKOB OKOHUAHUSI BBITIOJTHEHHsT PabOThI
(okazaHMs yCJIyTH), ee Tara B3bICKMBAeTCs 3a KaK/bli JleHb (Yac, ecyid CpoK orpeziesieH
B Yacax) NPOCPOYKH BIUIOTh ZI0 OKOHYAHUSI BITTO/IHEHUsT PabO0ThI (OKa3aHUs YCIIyTH), ee
jTara Wiu MpebsiB/eHus MoTpebuTeieM TpeboBaHU, MPeyCMOTPEHHBIX TTYHKTOM 1
HacTosiIel ctathM (ab3al] B peJjaki[iy, BBeIeHHOU B felicTBre ¢ 21 mekabps 1999 roza
depnepanbHBIM 3aKOHOM 0T 17 nekadbpst 1999 ropa Ne 212-P3, - cM. npeapIAYyIIYIO
penakiio).CyMMa B3bICKAHHOM TIOTpeOuTe/IeM HEYCTONKY (TTIeHH) He MOYKET TIPeBbIIIaTh
L[eHy OTZe/TbHOTO BH/]a BBITIO/THEHUs paboThI (OKa3aHUs YC/IYTH) WK OOIIyIO LieHy
3aKa3a, ec/iu LieHa BBITIOJTHEHHS OT/Ie/TbHOTO BU/la paboThl (OKa3aHus yCIyTH) He
oripefiesieHa JOTOBOPOM O BBITIOJTHEHWU PaboThI (OKa3aHUM yCiyru).Pa3mep HeyCTOWKH
(TieHu) ompe/eNisIeTCs, UCXOAS U3 LieHbl BBITIOTHEeHYsT Pab0ThI (OKa3aHUs YC/IyTH), a ec/ii
yKa3aHHasl 1jeHa He Oripe/ie/ieHa, UCXo/s U3 00IIeil LieHbI 3aKa3a, CylieCTBOBaBIIIel B TOM
MecTe, B KOTOPOM TpeOoBaHUe 1oTpebuTeisi AO/HKHO Ob1I0 OBITh YI0BIETBOPEHO
WICTIOJTHUTEJIEM B JIeHb JOOPOBOJILHOTO YZIOB/IETBOPEHHS TAKOTO TPeOOBaHUS WU B [IEHb
BbIHeCeHUs1 CyfieOHOro peliieHusi, eci TpeboBaHKe MOTpebuTesist ZOOPOBOILHO
YZIOBJIETBOPEHO He ObL/IO.

6. TpeboBaHus MOTpeOUTE/IS, YCTAHOB/IEHHBIE TTYHKTOM 1 HACTOSIIEH CTaThH, He
TOJ|/1e)KaT y,0B/IETBOPEHUIO, €C/TA UCIIOJTHUTE/Ib JOKaKEeT, UTO HapyllleHHe CPOKOB
BBITIOJIHEHHST pabO0ThI (OKa3aHHUs YCTyTH) TPOU30IILIO BCIACTBHE HEIPeoJ0TUMOMN CHUTBI
WU TI0 BHUHE 10TpebuTe/is.

Crarbs 29. [IpaBa norpeburesisi ipy 0OHApY>KeHUH HEeZOCTATKOB BBITIOIHEHHOW PabOTHI
(okazaHHOMI yCIyTH)

1. [TorpebuTes s Py OOHAPY’KEHUU HEIOCTATKOB BBIMOJIHEHHOM paboThl (0OKa3aHHOM
yC/TyTH) BIIpaBe 10 CBOeMY BbIOOPY MOTpeOOoBaTh:0e3B03Me3HOT0 yCTPaHeH!s!
HE/I0OCTAaTKOB BBIIMOJIHEHHOM paboThl (0Ka3aHHOM yCTYTH);COOTBETCTBYIOIIEr0
YMEHbIIIEHUS [1eHbI BLITIOJIHEHHOH paboThI (OKa3aHHOH yC/yrH);0e3B03Me3HOTO
W3rOTOBJIEHUS IPYTOi Belld U3 OFHOPOJHOTO MaTepHrasia Takoro ke KaueCTBa UK



TTOBTOPHOTO BBINTOJIHEHHUS paboThl. [Ipu 3TOM moTpebuTes 00si3aH BO3BPATHUThL paHee
repe/laHHYIO0 eMy UCTIOJTHUTEe/IeM Belllb;BO3MeIleHUs] TTOHeCeHHBIX UM PacXofioB 110
yCTPaHEHUIO HeJJOCTAaTKOB BBITTOJHEHHOUW paboThI (0Ka3aHHOM yCTyTH) CBOUMU CUIAMU
WA TPETHUMU JIMLIaMU. YIOB/IETBOPEHME TPeOOBaHMI MOTPeOuTe/Is1 0 6e3B03ME3THOM
yCTPaHEeHUH HeJ0CTaTKOB, 00 M3rOTOB/IEHUU APYTOM BelH WK O ITOBTOPHOM
BBITO/IHEHWU PA0bOThI (OKa3aHUM YC/IyTH) He 0CBOOOXKIAeT UCTIOJTHUTES OT
OTBETCTBEHHOCTU B (DOPMe HEYCTOWMKHM 3a HapylleHHe CPOKa OKOHYaHUSI BbITTO/IHEHUS
pabortsl (0Ka3aHus yciyru) (ab3ar B peJjakijuy, BBeJIEHHOM B fielicTBHe C 21 nekabps
1999 rozma ®eznepanbHbIM 3aKOHOM OT 17 mekabpst 1999 roma Ne 212-@3, - cm.
MIpebIAYINYIO peakiivio).IloTpeOuTenb BIIpaBe 0TKa3aThCsl OT UCTIOIHEHUS [JOTOBOPA O
BBITIOJIHEHUU PabOThI (OKa3aHUM YCJIYTH) U TIOTPeOOBaTh MOJTHOTO BO3MeIleHHsT YObITKOB,
€CJ/IM B YCTAHOBJ/IEHHbBIN YKa3aHHBIM ZIOTOBOPOM CPOK HE/IOCTATKH BBITTIOJTHEHHOUW PabOoThI
(oka3aHHOM yC/IyTH) He yCTpaHeHbl UCTIOTHUTeieM. [1oTpeOuTe b Tak)Ke BIIpaBe
OTKa3aTbCsl OT UCIIOJIHEHHSI OTOBOPA O BBITIOJTHEHUU pab0ThI (OKa3aHUU YCIYTH), eC/TH
1M O0OHapy>KeHbI CyllleCTBeHHbIe HeJJOCTATKH BBITIOJTHEHHOW PaboThl (OKa3aHHOMW YC/TyTH)
WA UHBIE CYII[eCTBEHHbIe OTCTYIIJIEHUS OT YC/IOBHH JoroBopa (ab3ar] B peJjakijuu,
BBe/leHHOM B JiericTBHe C 9 stHBapsi 2005 roga ®eepaibHBIM 3aKOHOM OT 21 fieKabpst
2004 rozma Ne 171-®3, - cM. TipebIAyINYIO peaakiyio). IToTpedbuTess BripaBe
norpe6OBaTh TakKe IMOJTHOTO BO3MeIlleHHs] YOBITKOB, PUUMHEHHBIX eMY B CBSI3H C
He/I0CTaTKaMH BBITIOJTHEHHOW paboThl (OKa3aHHOU yC/Iyry). YObITKY BO3MEIIAIOTCS B
CPOKH, yCTaHOBJIEHHBIE [I/Isl yIOB/IETBOPEHUsI COOTBETCTBYIOIIUX TpeOOBaHUM
rorpebuTeris.

2. llena BeITIO/THEHHOM pabOTHI (0Ka3aHHOM yC/IyTH), BO3BpalllaemMasi IoTpebuTeto rmpu
OTKa3se OT UCIIOTHEeHHsI JOTOBOPA O BHITIONIHEHUM paboThl (OKa3aHUU YC/IYTH), a TaKKe
yUUTBIBaeMasi TIpU YMeHbIIIEHUH 11€HbI BLITTOJTHEHHOW paboThI (OKa3aHHOU YCIYTH),
orpe/ie/isieTcsl B COOTBETCTBUU C ITYHKTaMU 3, 4 U 5 cTaTb 24 HACTOALLer0 3aKoHa
(MyHKT B pefjakLivy, BBeleHHOM B JieticTBUe ¢ 9 ssHBaps 2005 roga ®efepanbHbIM
3akoHOM OT 21 mekabpst 2004 roga Ne 171-P3, - cM. TIpeBIAYIIYIO PeaKIHIO).

3. TpeboBaHusl, CBsi3aHHbIE C HEIOCTAaTKaMU BbITIOJTHEHHOW PaboThl (OKa3aHHOMW YC/IyTH),
MOT'YT OBbITb TIpe/IbSIB/IEHBI TTPY TIPUHSATHU BBITIOJTHEHHOM PaboThI (0Ka3aHHOM yCIIYTH)
WM B XO[Ie BBIMOJTHEeHUs paboThl (0Ka3aHUs yCayru) imbo, ecyii HeBO3MOXKHO
00Hapy)KUTb HeJOCTaTKH TIPH MIPHUHSTHH BBITIOTHEHHOW paboThI (OKa3aHHOU yC/IyTH), B
TeueHue CPOKOB, YCTaHOB/IEHHBIX HACTOSIIIIM [TyHKTOM.

[ToTpebuTtensb BripaBe MpeabsB/IsATh TPeOOBAHMS, CBSI3aHHbIE C HEJJOCTaTKaMU
BBITIOJIHEHHOM paboThI (0Ka3aHHOM YCJIYTH), eC/Id OHU 0OHAPY>KeHbI B TeUeHHe
rapaHTUIHOTO CPOKa, a NP ero OTCYTCTBUM B pa3yMHbLIN CPOK, B TIpeZiesiaX [IBYX JIeT CO
[THST TIDUHSATHS BBITIOJTHEHHOUW paboThI (OKa3aHHOW YCYTH) WM TISITH JIeT B OTHOILIEHUH
HEe/IOCTaTKOB B CTPOEHWHU U UHOM HeJIBIKUMOM UMYIIeCTBe.

(TTyHKT B pefakiuy, BBeleHHOH B fieticTBre ¢ 21 nekabpst 1999 roga denepasbHbIM
3akoHOM 0T 17 aekabpst 1999 ropa Ne 212-P3, - cM. NpeabIAYILYIO PeAAKLIUIO)

4. VlcnonHuTe b OTBEeYaeT 3a HeJJ0CTaTKU paboThl (YCIyrH), Ha KOTOPYIO He YCTaHOBJIEH
rapaHTUHHBIN CPOK, eC/IU NMOTpebUTe/Tb JOKaXKeT, UTO OHW BO3HHUKIIU /10 ee TIPUHATUS UM



WU TI0 TIPUYMHAM, BO3HHUKIIIMM JI0 9TOT0 MOMeHTa.B oTHoieHny paboTsl (YCiyru), Ha
KOTOPYIO YCTaHOBJ/IEH rapaHTHUHHBIN CPOK, UCITOJTHUTE/Ib OTBeUaeT 3a ee HeJ[0CTaTKH,
eI He JOKaXKeT, UYTO OHU BO3HUKJIU TI0C/Ie TIPUHSATHS paboThl (yCayru) moTpedureneM
BCJ/Ie[ICTBUE HapYIIIEHHsI UM TPaBU/I UCIT0/Ib30BaHMUs pe3y/bTaTta paboTsl (yciyru),
JIeiCTBUM TPeThUX JIUL] U HeTIPeoi0JIMMOM CHUJIbI.

(TTyHKT JOTIOJTHUTETLHO BK/ItOUeH ¢ 21 aekabpst 1999 roga ®denepanbHbIM 3aKOHOM OT 17
nekabpst 1999 roma Ne 212-03)

5. B cnyuasix, korjia rpeycMOTpeHHbIN JOTOBOPOM rapaHTUHHBIN CPOK COCTaBJ/IsieT
MeHee ZIByX JieT (TIATH JIET Ha HeZIBM)KUMOE UMYIIIeCTBO) U HeJJOCTAaTKU paboThI (YCIyTH)
obHapy>keHbI MOTpeOuTe/IeM TI0 UCTeUeHHUH TapaHTUMHOTO CPOKa, HO B TIpefiesiaX JBYX
net (TATH JIeT Ha HeJIBIXKUMOE UMYITIECTBO), TIOTPeOUTe/h BIIpaBe MpebsIBUTh
TpeboBaHMS, MPelyCMOTPeHHbIe TTYHKTOM 1 HacTosiiel CTaTbH, eC/TA JOKAKET, UTO TaKue
HEe/IOCTAaTKW BO3HUKJ/IU /10 TIPUHATHS UM pe3y/braTta paboTel (YC/yTH) WU 110 TIPUUKHAM,
BO3HUKIILIUM /IO 9TOTO MOMeHTa (ITyHKT JJOTIO/THATETbHO BK/TIoUeH ¢ 21 pekabps 1999 roga
depepanbHBIM 3aKOHOM OT 17 nekabpsi 1999 roga Ne 212-3).

[TyHKT 4 TipeabiAyLel peaakiyu ¢ 21 gekadbps 1999 ropa cunTaeTcst MyHKTOM 6
HacTosien penakiuu - @enepanbHbli 3aKoH OT 17 nekabps 1999 roga Ne 212-D3.

6. B ciyuae BbIsSIB/IeHUsI CyIlleCTBEHHBIX HEIOCTaTKOB PabOThI (YCIyTH) MOTpeOouTesis
BIIpaBe INpebsSBUTb UCTIOMHUTE/T0 TpeboBaHe 0 6e3B03Me3JHOM yCTpaHeHU!
He/I0CTaTKOB, eC/IA JOKa)KeT, UTO HeZlOCTaTKX BO3HUKJ/IM JI0 IPUHATHS UM pe3yrbTrara
paboTs! (yC1yru) Wiy 1o NpuYrHaM, BO3HHUKIIKM /[0 3TOT0 MOMeHTa. JTo TpeboBaHKe
MOXKET OBITb TIPe/IbSIB/IEHO, €CJ/IN TaKre HeI0CTaTKN 0OHApY>KeHBI 110 UCTEYeHUH JIBYX JIEeT
(T1ATH JIeT B OTHOLLEHUH HeJ|BM)KMMOIO MMYILeCTBa) CO [HS MPUHATHS pe3y/bTaTa
paboTsI (yciyru), HO B TpeZiesiax yCTaHOBIEHHOTO Ha pe3y/bTar paboTs (YC/iyru) cpoka
C/1y>KOBbI WM B TeUEHUe [IeCSTH JIET CO JIHS IPUHATUS pe3y/bTarta paboTh! (YCIyr)
roTpebuTesNieM, eC/T CPOK CITY>KObI He ycTaHoB/eH. Ecyii jaHHOe TpeboBaHue He
YZIOBJIETBOPEHO B TeUEHHe [[BA/L[aTH JHeH CO [JHs ero Mpe/bsiB/ieHNs IoTpebuTeneM uim
00OHapy’KeHHbBIV HEJOCTATOK SIB/ISIETCSI HEyCTPaHUMBIM, TIOTPeOUTeb TI0 CBOEMY BBIOODY
BIpaBe TpeboBath (ab3all B peakiivy, BBeZileHHOH B fieiicTBre ¢ 21 mekabps 1999 roga
depnepanbHBIM 3aKOHOM OT 17 nekadbpst 1999 ropa Ne 212-P3, - cM. npeapIAYyIIyIO
pe/laKI[1Io):

COOTBETCTBYIOILIETO YMeHbIIIeHUs LieHbI 3a BHITIOJTHEHHYH0 paboTy (0Ka3aHHYHO
yCJIyTY);BO3MelLleHHs] TOHECEeHHBIX UM PacXOZ0B MO YCTPAHEHUIO HeZOCTaTKOB
BBITIOJIHEHHOM paboThl (0Ka3aHHOM yC/TyTH) CBOMMU CUJIaMU WU TPETBUMU
JIMIIaMU;0TKa3a OT WCIIOTHEHHST IOTOBOPA O BHITIOIHEHUH PaboThI (OKAa3aHUU YCIYTH) U
BO3MelljeHUsl yOBITKOB (ab3al] B pefakLivy, BBe/leHHOM B feiicTBre ¢ 9 siHBaps 2005 roga
denepanbHBIM 3ak0OHOM OT 21 mekabpsi 2004 roga Ne 171-®3, - cM. TIpeAbIAYIIYIO

pelaKIuio).

Crarbsi 30. CpokH ycTpaHeHUs1 He[JOCTaTKOB BbITIOJTHEHHOW paboThI (OKa3aHHOM YCIyTH)



Henocratku paboThI (YC/IYTH) AO/DKHBI ObITh yCTPAHEHBI UCTIONTHUTE/IEM B pa3yMHbBIN
CPOK, Ha3HaueHHbIN MoTpebuTesieM (ab3al] B pelaki[iu, BBeZIEHHOU B fielicTBue C 21
nekabpst 1999 rozma ®ezepanbHbIM 3aKOHOM OT 17 mekabpst 1999 roma Ne 212-@3, - cm.
MIPeIBIAYIIYIO peflakiivio).Ab3ar uckiroueH ¢ 21 gekabpst 1999 roga denepanbHbIM
3akoHOM OT 17 fmekabpsi 1999 roga Ne 212-®3. - Cm. NIpeAbIAYILYIO

penakiuio. Ha3HaueHHbBIN MOTpeOUTeIeM CPOK YCTpaHeHHsI HeIOCTaTKOB TOBapa
yKa3bIBaeTCs B IOTOBOPE UM B MHOM TIOAHUCHIBAEMOM CTOPOHAMHM JJOKYMeHTe 00 B
3as1BJIeHUH, HarlpaB/IeHHOM TIOTpeOuTeIeM UCTIOHUTETIO (ab3al] B pe/laKi[iH, BBeJIeHHOM
B Jeuctere ¢ 12 nekabpst 2007 roga ®egepaibHbIM 3aKOHOM OT 25 oKTs16pst 2007 roga Ne
234-®3, - cM. TIpefpIAYLIYIO pPeAakKL1io).3a HapylleHue NpeyCMOTPeHHbIX HaCTosLLelN
CTaThel CPOKOB yCTPAHEHUS HeZIOCTAaTKOB BBITIOJTHEHHOW PabOThI (OKa3aHHOM YC/TyTH)
WCTIO/THUTE/Tb YTIJIAYMBAEeT MOTPEOUTEITIO 3a KaXK/[bIH ZIeHb TIPOCPOYKH HEYCTOUKY (TIEHI0),
pasmep Y MOpsZ0K UCYUCIEHUST KOTOPOM OTMpeie/isitoTCsl B COOTBETCTBUM C IMyHKTOM 5
CTaThM 28 HacTosero 3akoHa. B cjlyuae HapylilleHUs yKa3aHHBIX CPOKOB TIOTPeOUTETh
BIIPaBe TIPebBUTh UCIIOJTHUTETIO UHbIe TpeOOBaHUsl, TIPeyCMOTPeHHbIe TTyHKTaMH 1 1
4 crartbuy 29 HacToAIero 3akoHa.

Cratbst 31. CpoKH yIOBIETBOPEHHUS OT/e/IbHBIX TpebOoBaHUM TIOTpeOUTess

1. TpeboBanust moTpebuTesnst 06 yMeHbIIEHUH IIeHbI 32 BHITIOIHEHHYIO PaboTy
(0Ka3aHHYO yC/Iyry), O BO3MeLIeHUH PacXOfi0oB 10 YCTPaHeHHUIO He[l0CTaTKOB
BBITIOJTHEHHOM paboThI (0Ka3aHHOM YC/IyTH) CBOMMU CUIAMHU WM TPETbUMHU JIMLIAMH, a
TaK>Ke O BO3BpaTe yIylaueHHOM 3a paboTy (YCIyry) JeHe)XHOW CyMMBbI U BO3MeIL|eHUH
yOBITKOB, IPUUMHEHHBIX B CBSI3U C OTKAa30M OT UCIIOTHEHHUsI J0TOBOPA, NIPelyCMOTPeHHbIe
NyHKTOM 1 cTarbu 28 v nyHKTamu 1 U 4 ctatby 29 HaCTOsALero 3akoHa, IozJiexxar
YZI0B/IETBOPEHHUIO B [IeCATHUHEBHBIN CPOK CO [HS Mpe/bsiB/IeHNs COOTBETCTBYHOLLETO
TpeboBaHus (MyHKT B peAakKLvY, BBeIeHHOH B feiicTBue ¢ 9 suBaps 2005 roga
depnepanbHbIM 3aKOHOM 0T 21 nekabpsi 2004 roga Ne 171-P3, - cM. npeapIAYyIIyIO

peaKiuio).

2. TpeboBanwust oTpebuTesisi 0 6€3B03Me3HOM M3TOTOB/IEHUU APYTOW BElH 13
O/IHOPOJIHOTO Marepuasia TAKOro >Ke KaueCTBa UK O IOBTOPHOM BBITIOJTHEHHUH PaboThI
(OKa3aHWM YCTyTH) MOAJIEXAT Y0BIeTBOPEHHIO B CPOK, YCTaHOBJIEHHBIN /1151 CDOYHOTO
BBITIO/IHEHUsT paboThI (OKa3aHuUs yCIyTh), a B CTy4ae, eC/id 3TOT CPOK He YCTAaHOBJIEH, B
CPOK, MPelyCMOTPEHHbIH IOTOBOPOM O BBITIOJTHEHUH PabOThI (OKa3aHUM YCIIYTH),
KOTODBIH ObLT HEHA/I/IeXKALIIe UCTIONHEH.

3. 3a HapyllleHYe TIpelyCMOTPeHHBIX HaCTOSIIIIel CTaTbeld CPOKOB Y/|0B/IETBOPEHUSI
OT/le/IbHBIX TPeOOBaHMU 1OTpeOuTeIs UCIIOMHUTE b YIIJIauiBaeT MOTpeduTeo 3a
Ka’K/IbIM IeHb MPOCPOYKH HEYCTOMKY (TIeHI0), pa3Mep U MOPSA0K UCUHCIeHUs] KOTOPOU
OIpe/e/IAr0TCSA B COOTBETCTBUU C IYHKTOM 5 CTaTby 28 HacTosAlero 3akoHa.B ciyuae
HapylleHUst CPOKOB, YKa3aHHBIX B IMyHKTax 1 ¥ 2 HacTosilLel cTaTby, IOTpeduTeb
BITpaBe IMpeAbsSBUTb UCTIOTHUTE/TIO MHBIe TpeOoBaHUsl, TIpeyCMOTPeHHbIe ITyHKTOM 1
cTatby 28 v nyHKTamu 1 1 4 ctatbu 29 HacTosALLEero 3akoHa.



Cratbs 32. [IpaBo 1oTpedUTe/isi Ha OTKa3 OT UCTIOTHEHMS JOTOBOPA O BBIMIOTHEHHWH PaboT
(oka3aHUU yCayr)

[ToTpebuTtenb BpaBe 0TKA3aThCs OT UCTIOTHEHUS OTOBOPA O BBIMOJTHEHUH PabOT
(oka3zaHuu ycayr) B /it060e BpeMst TTPH YCJIOBUH OTLIAaThI MCTIOTHATEIO (haKTHUeCKH
TOHECEHHBIX UM PACXOJIOB, CBSI3aHHBIX C UCTIOJTHEHHUEM 00513aTe/TbCTB 110 JaHHOMY
JIOTOBODY (CTaTbsl B peJaKliuU, BBeleHHOM B flelicTBUe C 9 siuBapsi 2005 roga
®enepanbHBIM 3akOHOM OT 21 mekabpsi 2004 roga Ne 171-®3, - cM. TIpeAbIAYIIYIO

pelaKIuio).
Crarbst 33. CMeTa Ha BbITIO/HeHHe paboThl (OKa3aHUe YCyTH)

1. Ha BeIriosiHeHWe paboThI (OKa3aHHe yCIyTH), IPeyCMOTPEHHOM JOTOBOPOM O
BBITIOJIHEHWU PabOThI (OKa3aHUM YCJIyTH), MOXKeT ObITh COCTaB/IeHa TBepAast Un
npubu3uTeibHas cMeTa.CocTaB/eHHe TaKoW CMETHI 10 TpeOOBaHHUI0 TIOTPeOUTe s UTH
WCTIOTHUTEIS1 00sI3aTe/TbHO.

2. VicrioniHUTeNb He BIpaBe TpeboBaTh yBeMueHUst TBePZOH CMeThbl, a oTpebuTesNs - ee
YMeHbIIIeHHs], B TOM UMCJIe B CIyvae, KOrjja B MOMEHT 3aK/IOUeHHs] 0roBopa
WCKJ/TI0Ya/iaCh BO3MOYKHOCTh TPelyCMOTPETh TOJTHbIN 00beM IMo/jjieKall{iX BbIMOJIHEHUIO
paboT (0Ka3aHMIO yCIyT) UK HeOOXOAUMBIX /ISt 3TOT0 pacxofoB.VicrmomHuTens nMeeT
rpaBo TpebOBaTh yBenuueHUsl TBEPZAOI CMeThI TIPY CyILleCTBEHHOM BO3pacTaHUU
CTOMMOCTH MaTepyasioB ¥ 000PyI0BaHUsl, TIPeI0CTABISIEMbIX UCTIOTHUTE/EM, a TaKKe
OKa3bIBaeMbIX €My TPeTbUMU JILIaMH YCJTyT, KOTOPOe HeJib3st ObI/Io TIpelyCMOTPETh TPU
3aK/moueHnH forosopa. [Ipy oTkase moTpebuTesst BHITIOMTHUTE 3TO TpeboBaHHe
WCTIO/THUTE/Tb BIIPaBe PaCTOPTHYTh JOTOBOP B CyAeOHOM TOpsiZKe.

(TTyHKT B pefakiyu, BBeleHHOH B fieticTBre ¢ 21 nekabpst 1999 roga denepasbHbIM
3ak0HOM OT 17 mekabpst 1999 roga Ne 212-D3, - cM. TIpeABIAYIIYIO PeAAKIUIO)

3. Ecii Bo3HMK/Ia He0OXOJUMOCTD BBITIO/THEHHS JOTIO/IHUTEIbHBIX Pab0T (OKa3aHUsI
JIOTIO/THUTE/BHBIX YCJIYT) U 110 3TOM NPUYMHE CYIL[eCTBEHHOTO MPeBbILIeHHs
MpUOIM3UTE/TBHON CMEThI, UCTIOJTHUTE/Th 00513aH CBOEBPEMEHHO MpeAyTpeuTh 00 3ToM
norpebuTessi. Ecyii moTpebuTesns He /lan coracye Ha MpeBbIlIeHHe PUOIM3UTe/TbHOM
CMeTBI, OH BITPaBe 0TKAa3aTbCsl OT UCTIOTHEHHS JOTOBOPA. B 3TOM Clyuae UCTIOTHUTEITb
MOXXeT TpeOOBaTh OT TIOTPeOUTe IS YIIJIaThI LIeHBI 3a BHITIOJTHEHHYI0 paboTy (OKa3aHHYHO
yciyry).IcrionHuTe /b, CBOEBPEMEHHO He TpeAyTPeJUBILINHI MOTPeOUuTeIsi 0
HeoOXOMMOCTH TIPeBbILIeHHs TPUOTM3UTeIbHON CMeThI, 00s13aH UCTIOHUTE [JOTOBOD,
COXpaHsist TIPaBO Ha OriaTy paboTel (YC/Iyry) B peesiax Mmpuo/Iu3UTeIbHOW CMETHI.
(TTyHKT HomoHUTENBHO BKIOUeH ¢ 21 aekabpst 1999 roga ®enepanbHbIM 3aKOHOM OT 17
nekabpst 1999 roga Ne 212-D3)

Cratbst 34. BrirnosiHeHre paboThI U3 MaTeprasia UCTIOTHUTEJIS
1. UcrionmHUTETB 00513aH BHITIOTHUTE PaboTy, onpe/ie/ieHHY0 JOTOBOPOM O BBITIOJTHEHUN

paboThl, U3 CBOETO MaTepHuasia U CBOUMH CPe/ICTBaMHU, eC/Id MHOe He TPeyCMOTPEHO
nmoroBopoM (ab3a1] B peflakiiiu, BBeJIeHHOU B JieiicTBUe C 21 mekadbps 1999 roza



denepanbHBIM 3aKOHOM OT 17 mekabpsi 1999 roga Ne 212-®3, - cM. TipeAbIAYIIYIO
penakiuio).VicronmHuTe b, Mpej0CTaBUBIINM MaTepHaJl [1/isl BLITIOJIHEHUS paboThI,
OTBeYaeT 3a ero HeHa/|jiekalljee KauecTBO I10 MpaBraM 00 OTBETCTBEHHOCTH Tpo/iaBlia
3a TOBapbl HEHA/|/IeXKAIIeTo KauecTBa (ab3al] B pe/jaki[iu, BBeZIEHHOU B ielicTBHe C 21
nekabpst 1999 rozma ®ezmepanbHBIM 3aKOHOM OT 17 mekabpst 1999 roma Ne 212-@3, - cm.

MpeJbIAYILYIO PeJaKLvIO).

2. Marepuas UCTIOJTHUTEIS OTUTAaUHUBaeTCs TOTPeOUTe /IeM TPH 3aK/TIOUeHUH YKa3aHHOTO
JIOTOBOPA TMOJIHOCTBIO W/IA B pa3Mepe, YKa3aHHOM B ZIOTOBOPE O BBITIOJTHEHUM PabOThI C
yC/IOBMEM OKOHYATEe/ILHOTO PacyeTa MpH MMOTyYeHUH TTOTpeOuTe/IeM BLITIOTHEHHOH
HCTIOJTHUTE/IeEM PabOThI, €C/TM MHOM TOPSIZIOK pacueToB 3a MaTepyas UCIIOJIHUTEIS He
MpeAyCMOTPEH COr/iallleHueM CTOPOH (MyHKT B pe/laKkliy, BBeJJeHHOM B JiercTBue ¢ 21
nekabpst 1999 roma ®esepanbHBIM 3aKOHOM OT 17 mekabpst 1999 roma Ne 212-P3, - cm.

TIpeJibIAYILYIO PefjaKLIvIO).

3. B ciyuasix, mpeaycMOTpPeHHBIX JOTOBOPOM O BBITIOTHEHUH paboThl, MaTepra; MOXKeT
OBITH TIpej0CTaB/IeH UCTIOHKTe IeM NoTpebuTento B Kpeaur. [locezyoliiee n3MeHeHHe
L|eHbI TTPe/I0CTaBIEHHOT0 B KPeAUT MaTepHasia UCTIOHUTEIS He BiieueT 3a CoOoi
riepepacyeta (MyHKT B peJjakliy, BBeleHHOM B fielicTBUe ¢ 21 nekabpst 1999 roga
deznepanbHBIM 3aKOHOM 0T 17 nekabpsi 1999 ropa Ne 212-P3, - cM. npeapIAYyIIyIO

peaKiuio).

4, MaTepI/IaJ'I HUCIIOJTHUTEJIA U HEO6XO,I[I/IMLIE AJIs1 BBIIIOJTHEHMS pa60TbI TexXHHU4YeCKue
CpencCTBd, MHCTPYMEHTLI U TIpoYee NOCTaB/IAKOTCA K MECTY BbITIO/THEHUSA p860T
HCIIO/THUTEJ/IEM.

Crarbst 35. BeimonHenue paboTel U3 MaTtepuara (C Bellpio) MoTpebuTes

1. Ecnu paboTa BBITIOMHSETCS MOMHOCTBIO W/ YaCTUYHO M3 Marepuaa (C Bellbio)
MOTpeOuTe/IsI, UCTIO/THUTE/Tb OTBEYaeT 3a COXPAHHOCTh 3TOr0 Marepuasa (Belu) U
MpaBWIBLHOE ero UCrosb30BaHue. VicromHuTens 06s13aH:TipeyTnpeiuTh oTpeduTesis o
HeNpUroJHOCTH WM HeoOpOKaueCTBEHHOCTH TIepeJJaHHOT0 MOTpeOuTeieM MaTeprasa
(Bemy);peACTaBUTh OTUYET 00 M3pacxo/0BaHUM MaTepHasia ¥ BO3BPAaTUTh €ro 0CTaToK.B
C/Tydae TOJIHOW WM YaCTUYHOM yTparthl (MOBPeXKJeHNs) MaTepurasa (Bely), NPUHSATOro
OT 1oTpebuTesIs, UCTIONMHUTEb 00s13aH B TPEX/IHEBHBIM CPOK 3aMEHHUTH €ro O[HOPOJHBIM
MareprasioM (Bellbl0) aHaJIOTMUHOTO KauecTBa U 110 >KeJlaHUI0 TIoTpeOuTesst U3roTOBUTh
W3/lesiie U3 OLHOPOZHOrO Marepurasna (Belljy) B pa3yMHbIil CPOK, a IPU OTCYTCTBUU
OZJHOPOJHOTO MaTepuaJia (Belli) aHa/IOTUUHOTO KaueCTBa - BO3MeCTUTb MOTpeOuTe o
JIBYKPaTHYIO LieHy YTpaueHHOro (TIOBPeXKJeHHOr0) Marepurara (Bely), a TakKXKe pacxXofpbl,
TIoOHeCeHHbIe TIOTpebuTeIeM.

2. IleHa yTpaueHHOro (TIOBpeX/IeHHOr0) MaTtepuasa (Belly) onpesensieTcs, UCX0s U3
LleHbl MaTepurasa (Belli), Cyll[eCTBOBaBIIIel B TOM MeCTe, B KOTOpOM TpeboBaHMe
MOTpebuTeIs JO/DKHO OBIJIO OBITH YAOBIETBOPEHO UCIIOJTHUTE/IEM B /IeHb J0OPOBOIBHOTO
VZIOB/IETBOPEHUSI TAaKOTO TpeOOBaHMs WK B /IeHb BhIHECEHUS Cy/[eOHOTO pelleHus], eCiv
TpeboBaHue 1oTpeduTesisi J0OPOBOIBLHO Y/I0BIeTBOPEHO He Obi0.1]eHa MaTepuasa



(BewM), MepesaBaeMoro MCIOHUTEIIO, OTIpe/ie/IsieTCs B JOTOBOPE O BbINIOJTHEHUN
paboThI UM B MIHOM JIOKYMeHTe (KBUTAHLMH, 3aKa3e), TOATBeP)K/JatoIeM ero
3aK/roueHue (ab3arl] B pelakivy, BBe[leHHOMU B JielicTBHe C 21 nekabps 1999 roga
depnepanbHBIM 3aKOHOM 0T 17 nekadbpst 1999 ropa Ne 212-P3, - cM. npeapIAYIIYIO

pe/laKI[uio).

3. VcriosiHUTETb 0CBOOOXK/IA€TCSI OT OTBETCTBEHHOCTH 3a TIOMTHYIO WK YaCTUYHYIO
yTpary (ToBpeXkJieHre) MaTepyasa (BeIy), MPUHSTOrO UM OT TOTpeOuTesIs, eCu
notpeOuTesNb MpeyTIpeXX/eH UCTIoNMHUTeIeM 00 0CcoOBIX CBOMCTBaX MaTrepuasa (Belu),
KOTOPbIE MOTYT TOBJIEUB 3a COOOH ero MoIHyI WM YaCTUYHYIO YTpaTy (TIOBpeXaeHHe)
mbo ecy yKa3aHHbIe CBOMCTBA MaTepHaria (Belly) He MOT/IM ObITb 0OHApY>KeHbI IpPU
HaJ|jieXxalllel prueMKe UCIIOIHUTe/IeM 3TOro Marepuasna (Belly) (MyHKT B peJakLvi,
BBeJIeHHOM B JiekicTBHe ¢ 21 mekabpst 1999 roga denepanbHbBIM 3aKOHOM OT 17 ekabpst
1999 roga Ne 212-®3, - cM. TIpebIAYIIYIO PeJaKLIIO).

Crarbst 36. O6513aHHOCTD UCTIONHUTEIST HH)OPMUPOBATh TOTpebuTens 06
o0cCTosITeNbCTBAX, KOTOPbIE MOTYT TOBJIUSITh HAa KAYeCTBO BBITIOTHSIEMOM paboThI
(oka3pIBaeMOM yCIyTH) WM TIOB/IeYb 3a CO00M HEBO3MOYKHOCTh ee 3aBepILeHHs B CPOK

HaumeHoBaHue B pe/jakilii, BBeZeHHOH B fielicTBre ¢ 21 mekabpst 1999 rozma
denepanbHLIM 3aKOHOM OT 17 mekabpst 1999 roga Ne 212-®3, - cM. TipeAbIAYIYIO
peaKkLuio

VicnionHuTe b 00513aH CBOEBPEMEHHO MH(POPMHUPOBATh TTIOTPEOUTEISI O TOM, UTO
co0OuTrofieHre yKa3aHUi TIOTpeOUTe s ¥ UHBIE 00CTOATE/TLCTBA, 3aBUCSIINE OT
MOTpeOUTeIsl, MOT'YT CHU3UTh KaueCTBO BBITIO/IHSIEMOUM paboThl (0Ka3bIBa€MOM YCITYTH)
WU TIOBJIeUb 3a COO0M HEBO3MOXKHOCTD €e 3aBepIlleHus B CPOK (ab3all B pefaKiivy,
BBeJIeHHOM B JiekicTBHe C 21 mekabpst 1999 roga denepanbHbBIM 3aKOHOM OT 17 mekabpst
1999 roga Ne 212-®3, - cM. TIpebIAYIIYIO PeJaKLHIO).

Ecm notpebuTens, HeCMOTPSI Ha CBOeBpeMeHHOe 1 000CHOBaHHOe MH(OPMHUPOBaHMe
WCTIOJTHUTEJIEM, B Pa3yMHBIM CPOK He 3aMEeHUT HelpPUroJHbIN WM HeJ0OpOKaueCTBeHHBIH
MarepHaJi, He U3MEeHUT yKa3aHH# 0 criocobe BHITIO/IHeHHsT paboThl (OKa3aHHUs YC/IyTH)
b0 He YCTPaHUT MHBIX 00CTOSITEILCTB, KOTOPbIe MOTYT CHU3UTh KaueCTBO
BBITIOJ/THSIEMOM paboThI (OKa3bIBaeMOMW yCIyTH), UCIIOJHUTEb BIIPABe 0TKA3aThCsl OT
WICTTOJTHEHUS IOTOBOPA O BBINIOJTHEHWU PabOoThI (OKa3aHWM YC/IyTH) U TOTpeOoBaTh
TIO/THOTO BO3MelleHHs YOBITKOB (YacTh B peJakliiy, BBeIeHHOM B fielicTBYe C 9 sTHBapsi
2005 roga deznepanbHbIM 3aKoHOM OT 21 mekabpst 2004 roga Ne 171-®3, - oM.

MpeAbIAYLIYI0 PelaKLHIO).
Crarbst 37. I[Topsimok ¥ pOpPMBI OTIIAaThI BHITIONTHEHHOMN paboThl (OKa3aHHOM YC/IyTH)

HanMeHoBaHue B pefjakliviy, BBeIeHHOM B JlelicTBUe C 9 ssHBapsi 2005 roga ®enepanbHbIM
3akoHOM OT 21 mekabpst 2004 roga Ne 171-®3; momosHeHo ¢ 9 aBrycra 2006 rozga
®enepanbHbIM 3aKOHOM OT 27 utonsi 2006 roga Ne 140-D3 -cM. npeAbIAYIIYIO peJaKL1io



[ToTpebuTtenb 06s13aH OTIATUTL OKa3aHHbIE eMy YCIYTH B TOPsiZIKe U B CPOKH, KOTOpbIe
YCTaHOBJIEHBI JOTOBOPOM C UCIIOHUTe/IeM (YacTh B pe/lakliK, BBeJEHHOU B JEUCTBUE C
9 suBapst 2005 roga ®egepanbHbIM 3aK0HOM OT 21 fekabpst 2004 roga Ne 171-P3, - cm.
NIpeIbIAYINYIO0 pefakiiio).IloTpebuTenb 00s13aH OMIATUTD BHIMOJIHEHHYIO UCTIOJTHUTEIEM
B TIOJTHOM 00BeMe paboTy Tocsie ee mpuHSTHs TToTpebuTesieM. C cornacus otTpeduTesns
paboTa MOXKeT ObITh OTjIaueHa UM TIPY 3aK/TFOUeHHWH ZI0TOBOpPA B TOJTHOM pa3Mepe WU
nyTeM BbiZiauu aBaHca (ab3al] B pefakiiyu, BBe/[eHHOH B fieiicTBUe ¢ 21 mekabps 1999
roga deznepanbHbIM 3aKOHOM OT 17 mekabpst 1999 roga Ne 212-d3; B pefjakijuu,
BBe/leHHOU B JiericTBHe C 9 stHBapsi 2005 roga ®eepaibHBIM 3aKOHOM OT 21 fieKabpst
2004 roga Ne 171-®3, - cM. nipefpiAyLLyt0 pefakiuio).Omniara oka3aHHbIX YC/IyT
(BBITIONTHEHHBIX PAb0T) MPOW3BOAUTCS IMOCPEACTBOM HaIMUHBIX WK Oe3HaTMUHBIX
pacueToB B COOTBETCTBUU C 3aKOHO/aTe/ibcTBOM Poccuiickoit ®esepaiiyu (4acThb
JIOTIOJTHUTeTBHO BK/ItOUeHa C 9 aBrycra 2006 roga ®eziepaibHbIM 3aKOHOM OT 27 WO/
2006 roza Ne 140-®3).[1pu rcrnonb30BaHUM HAIMYHOM (POPMBI pacyeToB OrjiaTa TOBapOB
(pabor, yciyr) moTpebuTtenieM MPOU3BOAUTCS B COOTBETCTBUM C YKa3aHUEM IPOAABLIA
(ucnonHUTENIS) MyTeM BHeCeHUs1 Ha/TMUHbIX IeHEe>KHbIX CPeZCTB MPOJaBLy
(McrionHUTENI0), MO0 B KPAUTHYIO OpraHK3al|io, MO0 M/1aTeXKHOMY areHTy,
OCYILECTBJISIOIIEMY /IeATELHOCTD T10 TIPUEMY TIIaTeXXel (pu3nuecKux i, 1100
OaHKOBCKOMY TIIaTe)KHOMY areHTy (CybareHTy), OCYILeCTBIISIOILEMY /esATeIbHOCTb B
COOTBETCTBUHM C 3aKOHOZIATE/IbCTBOM O OaHKax ¥ OAHKOBCKOM ZIeSITe/TbHOCTH, €C/TA UHOe
He YCTaHOBJIeHO (pe/lepa/ibHbIMU 3aKOHAMU WM MHBIMA HOPMaTHBHBIMU MPaBOBBIMU
akTamu Poccutickoit ®ezepanyu. T1pu 3ToM 00s13aTe/IbCTBA MTOTPeOUTE IS TIepes
MPO/IaBL[OM (UCIIOJTHUTEIEM) T10 OTIaTe TOBapoB (paboT, yCayT) CUUTAOTCS
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX [IeHeXXHbIX CPe/ICTB C MOMEHTAa BHeCeHUsI
Ha/IMYHBIX JIeHeXXHBbIX CPe/ICTB COOTBETCTBEHHO IPO/aBLly (MCTIOIHUTEJTIO), 00 B
KPEeJUTHYIO OpPTraHU3aluio, MO0 T/IaTe)XKHOMY areHTY, OCYIIeCTB/ISIOIIEMY [1eITe/TbHOCTh
10 TIpUeMy TiIaTeXkel Gpu3nuecKux i, MO0 HaHKOBCKOMY T/IaTeKHOMY areHTy
(cybareHTy), OCYyIIeCTB/ISIOIIEMY /IeATEILHOCTb B COOTBETCTBUM C 3aKOHOZATEIHCTBOM O
OaHKax 1 6aHKOBCKOH /leATeIbHOCTH (YacTh JOTIOTHUTETBHO BK/IoUeHa ¢ 9 aBrycra 2006
roga ®enepanbHbiM 3aKOHOM OT 27 utonist 2006 roga Ne 140-D3; B peakijuy, BBeJeHHOMN
B fletictBue c 1 ssuBapsi 2010 roga ®enepanbHbIM 3akoHOM OT 3 utoHs 2009 roga Ne 121-
@3; mononHeHa ¢ 29 centsops 2011 roga PenepanbHbIM 3aKOHOM OT 27 utoHs 2011 roza
Ne 162-®3 - cM. npeAbIAYIIYIO PeAaKIII0).

Crarbs 38. [IpaBusia OBITOBOTO U MHBIX BUZIOB 00C/Ty)KUBaHUs TTOTPeOuTe el

Cratbs yTpatuia cuny ¢ 12 nekabps 2007 roga - ®eepaibHbiid 3aKOH OT 25 OKTSOpS
2007 rozma Ne 234-D3 - cM. NpeAbIAYLLYIO peJaKLvio

Cratbs 39. PerynvpoBaHue oka3aHusl OTZAe/bHBIX BUJOB yC/IyT
[TocnepcTBUS HapyIIeHUs YCI0BUI J0TOBOPOB 00 OKa3aHUU OT/e/IbHBIX BHUZIOB YCIIYT,

€CJTU TaKue JOTOBOPHKI TT0 CBOEMY XapaKTepy He MOAMaJatoT 10/ 1eiCTBHe HaCTosIIel
I71aBbI, OTIPE/IeNISIFOTCS 3aKOHOM.



Crarbs 39.1. IIpaBuia oka3aHUs OT[e/IbHBIX BU/IOB YC/IYT, BBINOTHEHUS OT[e/IbHbIX
BUZIOB PabOT MOTpebuTesisiM

[TpaBuia OKa3aHUs OTAEIBHBIX BUZIOB YC/IYT, BBITIOJHEHHS OT/ebHBIX BUIOB paboT
norpebuTesnsiM ycraHaBuBaroTcs [IpaBuTenbcTBoM Poccuiickoii defepariyiu.

(Cratbs monosnHUATELHO BKIItOUeHa ¢ 1 aBrycra 2011 roga PenepaibHbIM 3aKOHOM OT 18
utosist 2011 ropa Ne 242-D3)

I'nasa IV.
I'OCYOJAPCTBEHHASA N OBIIECTBEHHASA 3AIINTA T1IPAB [TOTPEBUTEJIEN

Crarbs 40. @efepanbHbIi roCyjapCTBeHHBIN HaJ30p B 00/1aCTH 3aIlUTHI TIPaB
roTpebuTenei

1. ®enepanbHBIN rOCYIapCTBEHHBIN HA/[30p B 00/1aCTH 3aIlUTHI TTPaB MOTPeOUTe el
OCYILIeCTB/ISIETCSI YTIOJTHOMOYEHHBIM (e/iepaibHbIM OPraHOM UCIIO/IHUTE/IBHOM BIaCTH
(Zanee - opraH rocyapCTBeHHOI0 HaZi30pa) B MOPsiAKe, YCTaHOBIEHHOM
[TpaBuTenscTBOM Poccuiickoii Penepariyu.

2. ®epepasbHbBIN TOCYAAPCTBEHHBIM HA/I30p B 00/1aCTH 3all[UTHI MPaB MOTpeduTeIek
BKJIIOUAeT B Ceds:

1) opraHu3aiuo 1 rpoBeieHre MPOBEPOK COOJTIOeHHS U3TOTOBUTE/ISIMHU
(ucnonHUTENSIMU, NPO/IaBLIaMK, YIIOJITHOMOUEHHBIMHA OpraHU3aLlusiMU WU
YIOJTHOMOYEeHHBbIMU UHAWBUYaIbHBIMU NPeAIIPUHUMATe/ISIMU, UMIIOPTepaMH,
B/Ia/Ie/Ibl]JaMH arperaTtopoB) TpebOBaHMH, YCTAHOB/IEHHBIX MEX/[yHAaPOJIHbIMU
norosopamu Poccuiickol @efepaliiy, HaCTOSILIMUM 3aKOHOM, APYruMU ¢esiepasbHbIMU
3aKOHaMH Y MHBIMU HOPMaTUBHBIMU MPABOBBIMU akTamu Poccuiickoit ®efeparyuy,
pery/MpyroyMU OTHOIIeHHUsS] B 00/1aCTH 3alllMThI TIpaB TIoTpebuTereii (Hanee -
oOsi3aTesibHbIE TPeOOBaHUS), TIPEANMCAHUH [JO/DKHOCTHBIX JIUL] OpraHa rocyapCTBeHHOTO
Ha/30pa;

(TTognyHKT B pefakiiuu, BBefileHHOM B felicTBUe C 1 sinBapsi 2019 roga ®@esnepanbHbIM
3akoHOM OT 29 utonst 2018 roga Ne 250-P3. - CM. TipeAbIAYLIYI0 PeAaKL1io)

2) opraHM3alvio U TIpoBe/ieHre TIPOBepOK COOTBETCTBHUSI TOBApOB (paboT, yciyr)
o0si3aTeTbHBIM TpebOBaHUSM, 00eCTIeunBaroIM 6€30TIaCHOCTb TOBAapoB (paboT, ycyT)
JUTsT YKU3HU U 3710POBBsI IOTpebuTesiell, OKpy»Katollieil cpefibl, MpeayripeKieHre
JeCTBUM, BBOASAIIMX TIOTpebuTesneid B 3abmyxieHre, ¥ Tipe/joTBpalleHre IPUUNHEeHHUsT
Bpe/la UMYIL[eCTBY TIOTpebuTesield, yCTAHOBIEHHBIM B COOTBETCTBUU C MeXKAYHAPOAHBIMU
noroBopamu Poccuiickoit ®@enepaiivu, dhefeparbHbIMUA 3aKOHAMU 1 UHBIMHA
HOPMaTHBHBIMU NPaBOBbIMU akTamu Poccuiickoi ®efepanyy;

3) npuMeHeHHe B TIOPSZIKe, YCTAaHOBJIEHHOM 3aKOHO/ATe/TLCTBOM POCCHIACKOM
depepanyy, Mep NpecevyeHust HapyIIeHu 00s13aTe/TbHbIX TpeOOBaHH!H, BbIauy
TIPe/IMTMCAHUM O MPeKpallieHUH HapyIIeHUH 1paB oTpebuTeel, 0 MpeKpaleHu!
HapylieHni 00si3aTeNlbHbIX TpeOOBaHUM, 00 YCTpaHeHUU BbISIB/IEHHBIX HapyIIeHUH



00s13aTesTbHbIX TpeOOBaHUM, MPUB/IeYeHHe K OTBETCTBEHHOCTH JIUL], COBEPIIMBIINX TaKHe
HapylleHus;

4) cucteMatrnueckoe Hab/FO/ieHNe 3a UCTIO/THEHUEeM 00si3aTe/TbHbIX TPeOOBaHWM, aHATU3 U
TPOrHO3UPOBAHME COCTOSTHHUS UCTIONTHEeHUsI 00s13aTeTbHBIX TpeboBaHH TpH
OCYLLeCTBJ/IEHUY U3TOTOBUTEJISIMU (MCIIOJIHUTE/ISIMU, NTPOJaBLIAMU, YTIOJTHOMOYEHHBIMU
OpraHu3alUsIMHU WM YTIOJITHOMOUEHHBIMU WHAUBU/Ya/JTbHbIMU TIpeATpUHAMATeISIMY,
HMMITIOpPTepaMU, BJlaZie/ibLiaMU arperaropoB) CBOeH JesiTe/TlbHOCTH;

(TTognyHKT B pefakiiuu, BBefileHHOMU B fielicTBUe C 1 sinBapsi 2019 roga ®esnepanbHbIM
3akoHOM OT 29 utosst 2018 roga Ne 250-P3. - CM. npeAbIAyLLIYIO pPeAaKLHIO)

5) craTucTrUueckoe HabmofeHre B 00/1acTy 0OecrieueHust 3alyThl TIpaB TIoTpeduTerel,
yUeT U aHa/Iu3 C/yyaeB MPUUMHEHUs BPe/ia )KU3HHU U 3[I0POBbIO NTOTPeOUTe e,
OKpY)KaIoIIlel cpezie ¥ UMYIIeCTBY MOTpebuTesel, CBA3aHHOTO C PUOOpeTeHreM U
HCII0/Th30BaHKEM TOBapoB (PaboT, yC/IyT) C HeoCTaTKaMU, OTTAaCHBIX TOBApoB (pabor,
ycayr) mubo ¢ mpeioCcTaB/ieHreM TIOTpeOUTe IsIM HeCBOeBPEMEHHOM, HeTIOTHOM,
HeJJ0CTOBepHOM M BBOJSILIeN B 3abmyieHre nHdopmaLuu o ToBapax (paborax,
yciyrax);

(ITognyHKT B pefakiiuu, BBeZileHHOU B felicTBue ¢ 25 utoHs 2012 roga PenepaibHbIM
3akOHOM OT 25 utoHs 2012 roga Ne 93-@3. - Cwm. npeAbIAyLLyIO pefaKLHIO)

6) exkero/{HOe TIPOBe/leHre aHa/IkM3a U OLjeHKU 3(PeKTUBHOCTU (pesiepabHOrO
rOCyAapCTBEHHOTO HaJj30pa B 00/1aCTH 3allUTHI TIPaB MOTpeOuTee;

7) eXXerofHy0 MOATrOTOBKY Ha OCHOBAHWU Pe3y/IbTaToOB [|eATe/TbHOCTH,
Npe/lyCMOTPEHHOM MOANYHKTaMu 1-6 HaCTOSAILero MyHKTa, TOCY4apCTBEHHBIX JOK/IaZi0B O
3aImuTe mpaB noTpebureneii B Poccuiickoii @efepaliuv B MOpsifike, YCTaHOBJIEHHOM
[TpaBuTenscTBOM Poccuiickoii @enepariyu.

3. K oTHO1IEHMSM, CBSI3aHHBIM C OCYLeCTB/IeHHeM (efiepaibHOro rocyapCTBEHHOIO
Hazi30pa B 00/1aCTH 3alUTHI MPaB MMOTpebuTe el opraHr3alyei u poBejeHueM
TIPOBEPOK U3rOTOBUTEJeH (MCIIOMHUTENeN, TPOAAaBLIOB, YIIOJIHOMOYEHHbIX OpraHU3aLuil
WJ/TW YTIOJTHOMOUEHHBIX UH/WBUAYaIbHBIX MpeANpHYHUMATeel, UMIOPTEPOB, Bila/ie/bLieB
arperaTopoB), IPUMeHSIIOTCs TIoNoykeHUst PesiepasibHOTO 3aKoHa OT 26 ekabpsi 2008
roga Ne 294-®3 "O 3awyure npas IOpUAAYECKUX ULl U UHAUBUYa/IbHBIX
ripeJIipUHUMaTe el TIpYU OCYLeCTB/IeHUH TOCY/JapCTBEHHOT0 KOHTPOsIA (HazA30pa) U
MYHULUIIAIBHOTO KOHTPOJIA".

(TTyHkT B pegakuuu, BBefieHHOM B fielicTBUe C 1 sinBapsi 2019 roga ®esnepanbHbIM
3akoHOM OT 29 uross1 2018 roga Ne 250-@3. - Cm. npeAbIAYyLLYIO pefaKLHIO)

3.1. Tlpu ocyectBieHnn (hefepasbHOrO TOCYAAPCTBEHHOTO Ha/i30pa B 00/1aCTH 3alIUTHI
rpaB MoTpeOuTe el OpraHoM roCyJjapCTBEHHOTO HaZi30pa MPOBO/SATCS KOHTPO/IbHbIE
3aKyTIKU B TIOpsiike, ycTaHOBIeHHOM De/iepanbHBIM 3aKOHOM OT 26 fekabpsi 2008 roza
Ne 294-®3 "O 3amure npaB LPUAAUECKUX JIML] U UHAUBU/Ya/IbHbIX NpeApUHUMaTe en
TIpU OCYLeCTBIEHUU rOCY1apCTBEHHOTO KOHTPOJIS (HaZ30pa) U MyHULMIA/IbHOTO
KOHTpOJI".



KoHTposbHast 3aKyTika ToBapoB (paboT, yc/iyr) MOXKeT ObITh IIPOBeZieHa OpraHOM
roCyZlapCTBEHHOI'0 Ha/i30pa He3aMeJIMTe/IbHO C OHOBPEMEHHBIM U3BellleHHeM OpraHa
TPOKYPaTyphl.

(ITynkTt monosiHMTeBHO BK/ItOUEH C 29 anpessi 2018 roga ®enepanbHbIM 3aKOHOM OT 18
arpesist 2018 roza Ne 81-P3)

4. lo/KHOCTHBIE JIMI]a OpraHa ToCyAapCTBeHHOTO HaZi30pa B TMOPSsi/IKe, YCTaHOBIEHHOM
3aKoHOoaTeibcTBOM Poccurickor ®esepalyy, UMeIOT MpaBo:

1) 3anpaivBarh ¥ NOAy4aTh Ha OCHOBaHUM MOTUBUPOBAaHHBIX MUCbMEHHBIX 3alPOCOB OT
OpraHoOB roCy/lJapCTBeHHOM B/IaCTU, OPraHOB MEeCTHOTO CaMOYTIpaB/ieHusl, 00IjeCTBeHHbIX
OpraHu3aLvi, U3rOTOBUTeJIer (MCIIO/THUTe e, MPOaBLOB, YIIOJIHOMOYEHHBIX
OpraHu3alvi UM YIOJTHOMOUEHHBIX MHAWBU/Ya/IbHBIX NIPeAIpUHIMATe e,
HMIMITOPTEPOB, B/IaJie/iblieB arperaropoB) UH(OPMaLIMIO U JJOKYMEHTHI TI0 BOIIPOCaM
3allUTHI [TPAB TIOTpeOuTeIel;

(ITognyHKT B pefakuuy, BBefileHHOU B fericTBUe C 1 siHBaps 2019 roga ®@esnepanbHbIM
3akoHOM OT 29 utonst 2018 roga Ne 250-®3. - CM. nipefpIAYLIYI0 peAaKL1io)

2) GecrnpensTCTBEHHO TI0 TIPebB/IEHUN C/Ty)KeOHOTO Y/I0CTOBEpEHHSI U KOITUH TTPHKa3a
(pacrnopsikeHust) pyKOBOAWTe S (3aMeCTUTeNsi PyKOBOJUTEIS1) OpraHa roCy/lapCTBeHHOT0
HaZi30pa 0 Ha3HaYeHUH TPOBEPKH TOCelllaTh TEPPUTOPHIO, 3[jaHusl, IOMelleHUsI U
COODY’KeHUs1, UCTI0b3yeMble U3rOTOBUTE/IEM (UCIIO/IHUTEIeM, TIPO/IaBLIOM,
YIIOTHOMOYeHHOM opraHu3aiiyeil uim yroTHOMOUeHHbIM WHANBUAYa/TbHbIM
ripe/iipUHUMareieM, UMIIOPTePOM, BraJie/ibLieM arperaropa) npy OCyILeCTB/IEHUU CBOe
JlesiTeIbHOCTH, B LIeJIsIX TPOBejeHUsT MepOTPUSATHI 110 KOHTPOJTIO;

(TToanyHKT B pefakiuu, BBeleHHOU B JieticTBue C 1 ssHBaps 2019 roga ®@enepanbHbIM
3akoHOM OT 29 utosisi 2018 roga Ne 250-P3. - Cm. npeAbIAyLLyIO peAaKLHIO)

3) npoBoguTH 0TOOP MPO6 1 06PA3IIOB TOBAPOB, MpeJHA3HAYEHHBIX [IJIs peaTu3aliu 1
peau3yeMbixX MOTPeOUTEsISIM, /I/Ist IPOBEIEHUS UX UCC/IeJOBAHNH, UCTIHITAHU;

4) BbllaBaTh U3rOTOBUTENSM (HUCIIOJHUTEISIM, TIPOZiaBLiaM, YIIOJIHOMOYEeHHbIM
OpraHu3alysM WK yII0JIHOMOYEHHbIM HHAWBUYalIbHBIM MpeJIpUHUMAaTeIsIM,
MMIIOpTepaM, Bra/iefbliaM arperaropoB) NpeANrCaHys O MpeKpallleHny HapylleHu! 1paB
norpebuTesel, 0 IpeKpalleHuH HapyIleHU 00s13aTe/TbHBIX TpeboBaHu, 06 yCTpaHeHUH
BBISIBJIEHHBIX HapyILeHU 00si3aTe/TbHbIX TpeOOBaHMIA, O MPOBeIeHUH MEPOTIPUSITHH T10
obecrieueHHIO TIpe/JOTBPALLleHNsI BpeZia XKU3HH, 3[J0POBBIO U IMYIL[EeCTBY TOTpebuTeiel,
OKpYKarolLlel cpefie;

(ITognyHKT B pefakuuy, BBefileHHOU B fericTBUe C 1 siHBaps 2019 roga ®@esnepanbHbIM
3akoHOM OT 29 utonst 2018 roga Ne 250-®3. - CM. nipefpIAYLIYI0 peAaKL1io)

5) COCTaB/SATh MPOTOKO/IbI 00 a[MUHUCTPATUBHBIX ITPABOHAPYIIIEHUSIX B 00/1aCTH 3al[UThI
rpaB noTpebuTesel, paccMaTpuBaTh Jiesia 00 yKa3aHHBIX aJMUHHACTPAaTUBHBIX
TpaBOHaPYIIEHUsIX U MPUHUMATh MephI 110 TIPeIOTBPALLIEHUI0 TaKUX HapyLleHuH;



6) HarpaB/IATh B YIIOJTHOMOUYEHHbIE OPTaHbl MaTepUaJibl, CBSI3aHHbIE C HAPYIIEHUSIMHU
o0si3aTeIbHbIX TPeOOBaHMMH, /IJIS1 PEIIIEHUS BOITPOCOB O BO30Y)KZIEHUH YTOJIOBHBIX ZIeJT 10
NpU3HaKaM MpecTyT/IeHu;

7) obpaliiatbCs B Cy/ C 3asABJIEHUSIMH B 3aIlUTy MpaB MOTpebuTeniel v 3aKOHHBIX
WHTEpeCOB OTZe/TbHBIX MOTpeOuTe el (TpyIbl IOTpeOuTe e, Heompeie/IeHHOTO KpyTa
roTpebuTesiel), a TaKKe C 3asBJIEHUSIMHU O TMKBUALIMM U3TOTOBUTE IS (MCTIOTHUTETS,
Mpo/iaBIja, YIIOJIHOMOYEHHOM OpraHU3allii, UMITOPTepa, Biajiesiblja arperatopa) mbo o
TpeKpalieHuu AesiTe/IlbHOCTU UHIUBUAYaIbHOTO NpeArpuHuMare/isi (yrioTHOMOUYeHHOTO
VH/IUBU/TYa/IbHOTO TIPEITIPUHAMATE]IsT) 3a HeOIHOKpaTHoe (JjBa pa3a UM Oojiee B TeueHHe
OJJHOTO KajieH/JapHOTro To/ja) Wik rpyboe (TIoB/eKIiliee CMepPTh WM MacCOBBIe
3ab0s1eBaHusl, OTPAB/IeHUS JIFOZeld) HapyIlIeHHe MpaB ToTpeOuTenei.

(TTognyHKT B pefakiiyuu, BBefileHHOMU B felicTBUe C 1 sinBapsi 2019 roga ®esepanbHbIM
3akoHOM OT 29 utonst 2018 roga Ne 250-P3; B pefakuyiu, BBeIeHHOW B JleHCTBYe C 1
okTs16pst 2019 roga denepanbHBIM 3ak0HOM OT 18 nrons 2019 roga Ne 191-@3. - Cwm.

Tpe/ibIAYIYIO PeJaKLIHIO)

5. OpraH rocyapcTBeHHOTO HaZ[30pa MOXKeT ObITh MPHBJ/IEUEH CYZIOM K YUacTHIO B fiefie
0o BIipaBe BCTYMATh B /le/I0 10 CBOel UHUL[MAaTHBe UK 110 UHULMATUBE JIHLI,
yuacTBYIOILMX B Jieie, IJ1s1 a4y 3aK/IFOUeHUs 110 Jiesly B Lie/sX 3all{Thl IIpaB
roTpebuTesel B TIOPsIJKe, YCTaHOB/IEHHOM 3aKOHO/aTe/TbcTBOM Poccuiickoit Penepariyu.

5.1. [Ipeamnuvcanue, BbIJaHHOE TIPH OCYILeCTB/IEHUM TOCYJapCTBEHHOI0 Ha/[30pa B
00s1aCTH 3aIUTHI TIPaB MOTPeOuTe e, Mo)KeT ObITh 00)Ka/I0BaHO B apOUTPa)KHBIN Cy[ B
TeueHWe TPeX MEeCSIIEB CO /IHS ero BblJauu. B ciiyuae mpuHATHS 3asBeHust 00
00>KasioBaHUM 3TOTO TIPEATIMCAHUS K TIPOU3BO/ICTBY apOMTPa)KHOTO CyZja UCTIOJTHEeHe
3TOTO TIPeANMCAHUS PUOCTAaHABIUBAETCS 0 IHS BCTYTUIEHUS pelleHUs: apOuTpaKHOTO
CyZla B 3aKOHHYIO CHUILY.

(ITyukrt monosHuTenbHO BKJItOUeH C 1 utonsi 2014 roga desepanbHbIM 3aKOHOM OT 21
nekabpst 2013 roma Ne 363-D3)

6. OpraH rocyapCTBeHHOTO Ha/i30pa BIIpaBe /laBaTh pa3bsiCHEHUS 110 BOIIPOCaM
NpUMeHeHHsl 3aKOHOB U MHBIX HOPMaTHBHbIX NPaBOBbIX akKTOB Poccuiickoil Pesiepariui,
pery/iMpyroIIyx OTHOILIeHUs B 06/1aCTH 3all[UThI TIpaB MoTpeduTenel.

7. TocynapcTBeHHBIN Ha/[30p 3a COOTBETCTBUEM TOBapOB TpeboBaHUsIM Oe30racHOCTH,
yCTaHOBJIEHHbIM TeXHUYeCKUMH Per/iaMeHTaMHU, OCYIIeCTB/ISIeTCS TaKKe
YTI0JTHOMOYeHHBIMU (hefiepaibHbIMU OpraHaMy UCTIO/IHUTeTbHOMN B/IaCTU B COOTBETCTBUU
C 3aKOHO/IaTeTbCTBOM Poccuiickoi ®efepaliivi 0 TEXHUYECKOM PEery/TUPOBaHUU.

8. OpraH rocyzjapCTBeHHOI0 Ha/j30pa COBMECTHO C YTIOJIHOMOYEeHHbIMU (efiepaibHbIMU
OopraHaMH WCIIOJIHUTE/TbHOM B/IaCTU, YKa3aHHBIMU B MTYHKTe 7 HACTOSILLEN CTaThHy,
oCylecCTB/IsIeT (OPMUPOBaHUe U Be/leHHe OTKPBITOTO W 00111e/J0CTYITHOTO
roCyJapCTBEHHOT0 MH(MOPMALIMOHHOTO pecypca B 00/1aCTH 3allUThI TTPaB MOTpPeOuTe e,
KauecTBa 1 6e301acHOCTH ToBapoB (paboT, yc/yr) B MOPSsiIKe, YCTaHOBIEHHOM
[TpaBuTtenscTBOM Poccuiickori @egeparyu.



(ITyHKT mOTIOTHUTENLHO BK/ItOUeH ¢ 25 utoHs 2012 roga PesiepanbHbIM 3aKOHOM OT 25
ntoHs1 2012 roga Ne 93-D3)

9. OpraH rocyilapCTBeHHOIO HaZj30pa YTBepXKAaeT MeTOAUUeCKre PeKOMeH/jalliu 10
pa3paboTKe 1 peanu3alii PerMOHATBHBIX U MYHHULIUIAIBHBIX TIPOTPAMM TI0 3alljUTe TpaB
roTpeouTeIeH.

(TTyHkT momosiHUTeBbHO BK/ItOUeH ¢ 29 mapTta 2019 roga ®PeznepaibHbIM 3aKOHOM OT 18
Mapta 2019 rozga Ne 38-D3)

(Cratbsi B peflakijuu, BBeZileHHOM B fieiicTBue C 1 aBrycta 2011 roga ®@enepaibHbIM
3akoHOM OT 18 utonst 2011 rozma Ne 242-D3. - CM. npebIAYIIYIO0 PeJaKLIMIo)

Crarbst 41. O63aHHOCTb U3rOTOBUTEJIS (MUCTIOTHUATEJISA, TIPOZABIIA, YIIOJTHOMOYEHHOM
OpraHu3aLyy WIA YIIOJTHOMOUEHHOI0 UHAUBHYa/IbHOTO TIpeATIpUHHUMATe/isl, UMIIOpTepa,
B/a/lesblia arperaTopa) 1o rpejoCcTaB/IeHr0 UH(OPMaLMK OpraHy rocyJapCTBEeHHOTO
Haj3opa

HavMeHoBaHuUe B pefiaklivy, BBeleHHOM B JieticTBUe C 1 ssHBapsi 2019 roga ®egepanbHbiM
3aK0HOM OT 29 nrosist 2018 roga Ne 250-@3. - Cwm. npeAbIAyLLIYIO pefaKL1Io

W3rotoButensb (MCTIOMHUTETB, POZABeL], YIIOJTHOMOUeHHast OpraHr3aLys Uin
YTIO/THOMOYeHHbIN UHAWBU/yaTIbHBIN TIpe/[IIPUHUMAaTe b, UMIIOpPTep, Biiajesiel]
arperaropa) 1o TpeOOBaHHIO OpraHa roCy/lapCTBeHHOTO Ha/[30pa, ero J0/DKHOCTHBIX JIUL]
00s13aH Mpe/J0CTaBUTh B YCTAHOB/IEHHBI MU CPOK /IOCTOBEPHBIE CBE/IEHUS,
JIOKyMEHTAI[1i0, 00bsICHEHHs B TTMCbMeHHOMW U (W/TH) YCTHOM hopMe ¥ UHYIO
nH(OpMaLio, He0OXOAUMYIO /ISl OCYIIeCTB/IEHNsI OPraHOM TOCYapCTBEHHOTO HaZi30pa
Y ero J0/DKHOCTHBIMU JIMIIAMU TIOJTHOMOUMH, YCTaHOBJIEHHBIX 3aKOHO/IaTeTbCTBOM
Poccuiickont degeparym.

(Cratbs B pefakijum, BBeZleHHOU B felicTBue C 1 aBrycra 2011 roga ®@enepaibHbIM
3akoHOM OT 18 utonst 2011 rozma Ne 242-D3; B pefakiyy, BBe[JeHHOM B JielicTBue C 1
saaBaps 2019 roga @enepanbHbIM 3aKOHOM 0T 29 nrong 2018 rozga Ne 250-®3. - Cw.

NpeAbIAYLIYIO PelaKI1I0)

Crarbs 42. [TonHoMouust efepabHBIX OPraHOB UCTIOJTHUTEIbHOM BIacTH (MX
TepPUTOPUAJ/IbHBIX OPraHOB), OCYLL[eCTB/ISIFOLIMX KOHTPOJ/Ib 38 KAUeCTBOM U
Ge30macHOCTBIO TOBapoB (paboT, yciiyr)

Crarps yrparuia cuny ¢ 9 ssaBapst 2005 roga -®ezepanbHeiii 3akoH 0T 21 aexkabpst 2004
roga Ne 171-@3. - CM. nipeApIAYLIYIO pPeJaKL1io

Crarbst 42.1. [TomTHOMOUMS BBICIINX UCTIOJTHUTE/ILHBIX OPTaHOB rOCYapCTBEHHOMN B/IaCTH
cyowekToB Poccuiickoit Pesepaiiuul B 00/1aCTH 3all[UThI TIPaB TIOTpeduTenei

1. BoICIIMiA UCTIO/THUTEBHBIN OpraH rocy/jlapCTBeHHOM BIaCTH COOTBETCTBYHOLLETO
cyonekTa Poccutickoli denepariyivi OCyILeCTBIISIET MEPOTIPUSITHS TI0 PeaT3aliuy,
obecrieyeHHIO 1 3all[UTe TIpaB MOTpeOuTe el U B Tipe/iesiax CBOMX TTOTHOMOUHH



TIPUHUMaeT Orpe/ie/ieHHble Mephl.
(ITyHkT B pegakumu, BBeleHHOM B flelicTBUe C 29 mapTa 2019 roga ®enepanbHbIM
3akoHOM OT 18 mapta 2019 roga Ne 38-@3. - CM. nipefpiyliyl0 PeJaKL1I0)

2. B 1iensix copieficTBUS 3alljuTe TIpaB MoTpeOuTe el opraHbl UCIIOTHUTEILHOW B/IaCTH
cyobekToB Poccuiickoit Pefjepaniiv pa3pabaThIBalOT pervoHaIbHbIe POTPAMMBI TI0
3allyTe MpaB MoTpebuTesiell U OKa3bIBalOT COZIeHCTBYE OpraHaM MeCTHOTO
CaMOyTIpaB/IeHUsI ¥ 0011[eCTBeHHBIM 00beIMHEHUSIM TIOTpebuTesteli (MX acColarivsIM,
COI03aM) B OCYIIeCTB/IEHUH UMHU 3all[UThI TPaB MoTpebuTesiei.

(ITyukt monosnHMTeBHO BK/ItOUEH C 29 mapTta 2019 roga ®PenepaibHbIM 3aKOHOM OT 18
Mapta 2019 rozga Ne 38-D3)

(Crarbs gononHuTeNbHO BKItOUeHa ¢ 9 ssHBaps 2005 roga depepanbHbIM 3aKOHOM OT 21
nekabpst 2004 roma Ne 171-D3)

Crarbs 42.2. Tlepeaua oCyllleCTB/IeHUs TTOJTHOMOUMI OpraHa rocyJjapCTBeHHOTO HaZi30pa
opraHam MCITOJTHUTeTbHOM B/lacTh CyObeKTOB Poccuiickoit ®eneparium

[ToTHOMOuUMSs1 OpraHa rocy/lapCTBEHHOT0 Hazi30pa Mo OCYIeCTB/IeHUIO (hefepasbHOr0
rOCyAapCTBEHHOTO HaJ30pa B 00/1aCTH 3alUThI TIPaB MOTpeOuTesei MOTYT MepeAaBaThCst
JUIsl OCYILIeCTB/IEHUS] OpraHaM MCTIOTHUATE/TbHOW BacTH cyobekToB Poccutickoit
®eneparyu nocrasosneHussMy [1paBuTenbeTBa Poccutickoit ®efiepaliviv B opsifike,
ycraHoB/ieHHOM PejiepasibHbIM 3aKOHOM OT 6 oKTsi6pst 1999 roga Ne 184-®3 "O06 obmmx
MPUHLMIAX OpraHU3aliy 3aKOHO/aTe/IbHBIX (TIPeJCTaBUTe/IbHBIX) U UCTIOIHUTETbHbBIX
OpraHoOB roCy/lapCTBeHHOM B1acT CyobekToB Poccutickoit depeparyn’.

(Cratbst momnonHUTebHO BKIOUeHa ¢ 24 utonsi 2015 roga ®esepanbHbIM 3aKOHOM OT 13
utosist 2015 roga Ne 233-P3)

Crarbs 42.3. Tlomaua u paccMoTpeHure obpalileHui norpebureseit

1. OGpatrieHue oTpebUTesIsi MOXKeT ObITh HallpaB/ieHO B MMCbMEHHOU (hopme Ha
OyMa)KHOM HOCHTeJsIe WK B 3/IeKTPOHHOM )opMe B OpraH rocyZapCTBeHHOTO Ha/[30pa,
VIHbIe YTIOJTHOMOYeHHbIe (efiepasibHble OpPraHbl UCIIOJTHUTE/IBHOM B/IaCTH, OpraH
WCTIOTHUTE/ILHOW BIacTH cyobekTa Poccuiickoit @efepariunl MO0 opraH MeCTHOTO
CaMOyIpaB/ieHHUsl.

2. O6patiieHre OTpeOUTe st MOXKET ObITh HarpaB/IeHO 10 TOUTE, C UCTIOIb30BaHUEM
HMH(}OpPMaI[MOHHO-Te/IeKOMMYHUKALIMOHHOU ceTH "VIHTepHeT", B TOM uuciie
oduIMaNTLHOTO caliTa OpraHa roCy/lapCTBeHHOTO Ha/i30pa, MHBIX YIIOJTHOMOYEeHHbIX
(henepanbHBIX OPraHOB UCIIO/IHUTEIBHOM BIAaCTH, OpraHa UCTIIOTHUTETbHOW B/IaCTU
cyobekra Poccuiickoii depepariun b0 opraHa MeCTHOTO CaMOyTIpaBJieHus (B
cybrekTax Poccuiickoit ®@enepariiuu - ropogax ¢enepanbHOro 3HaueHus Mockse, CaHKT-
I[TetepOypre u CeBacToriosie ¢ UCMOIb30BaHHEM O(UIMAIBHOTO CaiiTa OpraHa MeCTHOTO
caMoyTIpaBJIeHusI B CJlydae, eCJId 3TO MpeyCMOTPeHO 3aKoHaMU CyObeKToB Poccuiickoi
deneparyu - ropozioB denepanbHOro 3HaueHuss Mockebl, CaHKT-ITeTepOypra u
CeBacTomnosst), eJUHOTO TOpTasia TOCYAAPCTBEHHBIX M MyHHULUTIA/TBHBIX YCIYT MO0



PErnOHa/IbHOIO MOPTaJjid rOCyAdapCTBEHHbIX U MYHHUIUIIA/IbHBIX YCJIYT, d TAKXXE MOXXET
OBITE TIPUHATO IIpU JIMYHOM TIpUEME 3asABUTEJIA.

3, B MHOTO(YHKI[MOHAILHBIX 1[eHTpaXx Mpe/ioCTaB/IeHUs] TOCYAapCTBeHHBIX U
MYHULMIAIBHBIX YCIYT MOTYT OCYILeCTBATLCS TIpHeM obpailieHuit oTpebuTesneit u
KOHCY/IbTUPOBaHHe MoTpebuTe el Mo BOIpocam 3al[UThl UX MpaB Ha OCHOBAHUU
COIVIallleHHH O B3aUMOZEUCTBUN MeXXAY MHOTO(YHKIIMOHATbHBIMU LEHTPaMHU
Tpe/JOCTaB/IeHNs TOCYIapCTBEHHBIX U MYHULIUIAIBHBIX YCIYT U PefiepaJbHbIMU
OpraHamH HCTIO/THUTE/IbHOM BIaCTH, OPraHaMH rOCyAapCTBeHHBIX BHEOIO[KeTHBIX
(hOoH/I0B, OpraHamMH roCy/lapCTBEHHOM B/1acTH CyObeKToB Poccutickoit dezeparyy,
OpraHaMy MeCTHOTO CaMOYTIpaB/IeHUSI.

(Cratbs momnonHUTeNbHO BKIOUeHa ¢ 29 mapta 2019 roga ®enepaibHbIM 3aKOHOM OT 18
Mapta 2019 rozma Ne 38-D3)

Cratbst 43. OTBeTCTBEHHOCTh 3a HapyllleHHe TIpaB MoTpeOuTenel, yCTaHOB/IEHHBIX
3aKOHaMM Y UHBIMU HOPMaTHMBHBIMU PaBOBbIMU akTaMH Poccuiickoii ®efeparyu

3a Hapyl1lleHHe MpaB MoTpeduTenel, yCTaHOB/IEHHBIX 3aKOHAMH ¥ UHBIMA HOPMAaTUBHBIMU
npaBoBbIMU akTaMu Poccuriickor @ezepaiiyu, rpogasel] (MCMOJTHUTE b, U3TOTOBUTE/Ib,
YTIOTHOMOYeHHast OpraHu3aLysi Ui yroIHOMOYeHHbIN MHAWBU/YaTbHbINA
rpeArnprUHUMaTe b, UMIIOPTEP) HeCeT aJIMUHUCTPATUBHYO, YTOJIOBHYIO UM IPaKJaHCKO-
MPaBOBYI0 OTBETCTBEHHOCTb B COOTBETCTBHU C 3aKOHO/|aTe/IbcTBOM Poccuiickoi
®enepauyu (CTaThsi B pelakliuu, BBeJleHHOM B AeiicTBure ¢ 9 sHBaps 2005 roza
®enepanbHbIM 3akoHOM OT 21 ekabpsi 2004 roga Ne 171-®3, - cM. TipeAbIAYIIYIO

peiaKiuio).

Crarbs 44. OcyiiecTB/ieHre 3al[UThI TTPaB NOTpebuTesnell opraHaMu MeCTHOTO
camoyTIpaB/IeHUs

B 1e/1sIX 3alUThI TIpaB MOTpeOuTeel Ha TEPPUTOPUU MYHHLIMTIA/TIBHOTO 00pa30BaHUsI
OpraHbl MECTHOTO CaMOYTIpaBJIeHUsI BIIPaBe:pacCMaTpuBaTh o0OpaltieHus TIoTpeOuTee,
KOHCY/IETHPOBATh UX TI0 BOMPOCAaM 3all[UThI TIPaB TIOTpeOuTenew;

(Ab63a1 B pemakiyy, BBe/eHHOM B fieiicTBre ¢ 29 MapTa 2019 roga ®enepasbHbIM
3akoHOM OT 18 mapra 2019 roza Ne 38-®3. - Cm. npeAbIAYyILYyI0 pe/lakLiyio)o0pariaTbcs B
CyZpBl B 3alUTY TIpaB TIOTpeOuTeel (HeompeaeieHHOTO KpyTa
roTpebuTeieii);pa3pabaTbiBaTh MyHULUIIA/IbHbIE TIPOTPAaMMBI T10 3allyTe TpaB
rorpebuTesei.

(A63a1] onoMHUTEIEHO BK/IIOUeH ¢ 29 mapTa 2019 roga ®eepanbHbIM 3aKOHOM OT 18
mapTta 2019 roga Ne 38-®3)I1pu BeIsSIB/IEHNH 110 0OpAIeHUI0 TIOTPeOUTeIst TOBapOB
(pabor, yciyr) HeHazieXXallero KauecTBa, a TaK)Ke OTMAaCHBIX /IS )KU3HH, 3[J0POBbS,
MMYIIeCTBa TOTpeOuTe el U OKPY>Karolle cpeJibl OpraHbl MECTHOTO CaMOYIIPABJIEHHUS
He3aMeJJTUTe/IbHO U3BelatoT 00 3ToM (esiepasibHbIe OpraHbl UCTIOTHUTE/ILHOMN BJIACTH,
OCYIL[eCTBJISTFOIIFe KOHTPOJIb 3a KaueCTBOM M 0e301acHOCTBIO TOBApOB (paboT, yciiyr).
(YacTh B pefakiuu, BBeJjeHHOU B AeiicTBue ¢ 29 mapTta 2019 roga PenepaibHbiM
3akoHOM OT 18 mapta 2019 roga Ne 38-®3. - CMm. nipefpigylyt0 pefakiuto)dacTb
JIOTIO/THUTETbHO BK/ItoUeHa ¢ 1 stuBaps 2013 roga desepaibHbIM 3aKOHOM OT 28 UOJIs



2012 roga Ne 133-®3, yrpatuna cuny c 29 mapta 2019 rozpa - ®efepasbHblii 3aK0H OT 18
maprta 2019 roga Ne 38-@3. - CM. npeApIAYLIYIO peJaKLuIo.

(Cratbs B pefiakijuu, BBeZieHHOU B fieiicTBUe C 1 siHBapsi 2005 roga ®@efepaabHbIM
3akoHOM OT 22 aBrycta 2004 roga Ne 122-®3, - cm. npeAbIAyiLyI0 pefaKLnio)

Crarbs 45. [TpaBa o61ecTBeHHbIX 00beMHEHUH TOTpebuTe el (X acCOoI[UaIU,
COI030B)

1. TpakmaHe BripaBe 00BEJUHATHCS Ha JOOPOBOJIBHOM OCHOBE B 00IL[eCTBEHHbIE
oObeavHeHUs MoTpebuTesiel (MX acCOLUAIMU, CO03bl), KOTOPbIe OCYIIeCTB/ISIOT CBOIO
JIesiTeIbHOCTh B COOTBETCTBUM C yCTaBaMU YKa3aHHBIX 00beJuHeHUH (X acCOI[UaLiUi,
COI030B) Y 3aKOHOZaTebcTBoM Poccurickon @esnepanuu.

2. O01ecTBeHHbIe 00BeIMHEHHS TIoTpebrTenel (MX acCOoMaLiN, COIO3bI) IS
OCYIL[eCTB/IEHUS] CBOMX YCTaBHBIX 1ie/Iel BITpaBe:yuyacTBOBaTh B pa3paboTKe
o0si3aTe/IbHBIX TPeOOBaHMM K ToBapaM (paboTam, yciayraM), a Takke TIPOeKTOB 3aKOHOB U
MHBIX HOPMAaTHBHBIX TIPABOBLIX aKTOB Poccutickoii Pepepaliuu, peryaupyrommx
OTHOIIIeHHUsI B 00/1aCTH 3allUThI TIPaB MOTPeOuTe el ;POBOIUTh He3aBUCHUMYIO
JKCIepTU3y KauecTBa, 0e30macHOCTH TOBapoB (PaboT, yC/Iyr), a TaK)Ke COOTBETCTBUSI
noTpeOUTeTLCKUX CBOWCTB TOBApOB (PaboT, yc/iyr) 3asiB/ieHHOM MpOoZaBLiaMu
(M3rOTOBUTE/ISIMH, UCTIOJTHUTEISIMI) UH(MOPMALIUK O HUX;0CYIIIeCTB/ISATh 00IIIeCTBEHHBIN
KOHTDOJIb 3a COO/TFO/IeHreM TIpaB TIoTpeOuTesield U HaNpaB/IsSITh B OpraH
roCy/lapCTBEHHOTO HaZi30pa U OpraHbl MECTHOTO CaMOYyTIpaB/ieHus1 MH(POPMALUIO O
(hakTax HapyIlleHUl TIpaB TIOTpeOuTeel AJisi IPOBeJieHUst TTPOBEPKU ITUX (PAKTOB U
TIPUHSTUS B C/Tydae UX TOATBePXKAeHHs Mep T10 TpeceyeHU0 HapyllieHWi mpaB
norpebuTesiel B rpefiesiax NOTHOMOUWH YKa3aHHBIX OPraHOB, y4aCTBOBAaTh B
TPOBeJIeHUH IKCIIepPTU3 1Mo daKTaM HapyllleHU# TpaB MoTpeduTesieit B CBSI3U C
obpaitrienusimu otpebutesiei. I1pu ocyiecTBeHny 00IIeCTBEHHOTO KOHTPOJIS
o011iecTBeHHbIE 00BeIUHEHHS TIOTpeOuTe el (MX acCOIMalliK, COr03bI) He BITpaBe
TpeGoBaTh OT U3rOTOBUTE e (MCITOTHUTE IeN, TIPO/IAaBLOB, YITOTHOMOYEHHBIX
OpraHu3alivii UM yIoJTHOMOUEHHBIX MHAUBU/YaTbHBIX TIPeANPUHUMATe e,
HMMIIOPTEPOB) Mpe/iCTaB/ieHre JOKyMeHTOB (BBITIOJTHEHHE /1eHCTBUI), 00513aHHOCTh
nipeZicTaB/ieHus (BBITIOJTHEHUS) KOTOPBIX 110 TPeOOBaHMIO TIOTPeOUTe/Isl He YCTaHOB/IEHA
3akoHOM (a63a1] B pefiakliiy, BBeJileHHOMU B JeiicTBue c 1 aBrycra 2011 roga
®epepanbHbIM 3aKOHOM OT 18 mronst 2011 roga Ne 242-@3, - cm. npebIAyLIYIO
PeIaKIiInIO0 );pacpoCTPAHITh MH(OPMALIHIO O MpaBax MoTpeduTesiel U 0 HeOOXOAUMBIX
JIeHCTBUSIX T10 3alllUTe 3TUX TPaB, O pe3y/bTaTaX CPaBHUTE/bHBIX UCC/Ie[0BaHUN
KauecTBa ToBapoB (paboT, yc/iyr), a Takke MHYH0 UH(OopMaIiuto, Kotopas Oyzer
CrocoOCTBOBaTh peayu3aljiy MpaB U 3aKOHHBIX UHTEPeCOoB MoTpebuTenet. [TybuKyembie
o01riecTBeHHBIMU 00beJUHEHUSIMU TOTpeOuTe el (MX acCOLUaI[UsIMU, COI03aMHM)
pe3y/bTaThl CPaBHUTETBHBIX UCC/IeIOBAHMI KauecTBa TOBapoB (paboT, yciyr) He
SIBJISTFOTCST PEK/IaMO;BHOCUTh B (peflepasibHble OpraHbl UCTIOJTHUTETbHOU BJ/IaCTH,
OpraHu3al|H MPe/yIOKeHUsI O TIPUHSATHU MeP T10 TOBBIIIIEHHIO KaueCTBa TOBapoB (paboT,
yC/IyT), TIO TIPUOCTAHOBJIEHHIO TTPOM3BO/ICTBA 1 Peai3alii TOBAapOB (BbITIOIHEHHUS
paboT, OKa3aHus YCIIyT), 10 OT3bIBY C BHYTPEHHETO PbIHKA TOBApoB (padoT, yc/yr), He
COOTBETCTBYIOIIUX TPeIbsIB/IIeEMbIM K HUIM U YCTAaHOB/IEHHBIM 3aKOHOZATE/IECTBOM



Poccuiickoit Pesepaliui 0 TEXHUUECKOM peryiMpoBaHUM 00si3aTe/TbHbIM
TpeOOBaHHUSIM;BHOCHUTD B OPTaHbI IPOKYPATyphl U (hefiepabHbIe OpPraHbI
WICIIOJTHUTE/IbHOM B/IaCTU MaTepyaJibl O MPUBIeYEeHUU K OTBETCTBEHHOCTH JIMLI,
OCYIIIeCTBIISIOIIUX TTPOM3BO/ICTBO M PeaiM3aljii0 TOBAapOB (BBIMOTHEHWEe PaboT, OKa3aHHe
yC/IyT), He COOTBETCTBYIOIINX TPeIbSBISEMbIM K HUM 00s13aTe/IbHbIM TPeOOBaHUSIM, a
TaK)Ke HapyIIAILMX MpaBa NoTpebuTesnel, ycTaHOBIeHHbIe 3aKOHAMU U UHBIMU
HOpPMaTHBHBIMU MPaBOBbIMU akTamu Poccuiickoii ®efepauiyu;

o0palareCsi B OpraHbl MPOKYpPaTyphl C TPOCchbaMu MPUHECTH TIPOTeCThI O TIPU3HAHUHT
HeZleliCTBUTeTbHBIMU aKTOB (pe/iepabHbIX OPraHOB UCTIOTHUTETLHON B/IaCTH, aKTOB
OpraHOB HCTIOJTHUTE/ILHOU BiacTu cyobekToB Poccuiickoii defepaliy ¥ akTOB OPraHOB
MEeCTHOTO CaMOYTIpaB/IeHUs], MPOTUBOPeYalluX 3aKOHaM U UHBIM PeryIupPYOLLIUM
OTHOIIIeHHUs1 B 00/1aCTH 3allUThI TTPaB MOTpeOuTe /el HOpMaTUBHBIM TIPaBOBbIM aKTaM
Poccuiickoit @esepaiiyu;o0partiatbCsi B Cy/IbI C 3asBJIEHUASIMU B 3all[UTY TpaB
norpeOuTesNel U 3aKOHHBIX UHTEPeCOB OT/e/IbHBIX MOTpebuTe el (rpyrib
roTpeburTeseld, Heorpe/Je/IleHHOTO Kpyra MoTpeduTe ieil);y4acTBOBaTh COBMECTHO C
OpraHoM TOCYAApCTBEHHOTO Ha/i30pa B ((OPMUPOBAHUM OTKPBITHIX U 0011[€/J0CTYTTHBIX
roCyJapCTBEeHHbIX HH(POPMAI[MOHHBIX PECYPCOB B 00/1aCTH 3aIlIUTHI TTPaB MOTPeOUTe e,
KauecTBa 1 6e30macHOCTH ToBapoB (paboT, ycyr).

(A63ar monoHUTE/EHO BK/TIOUeH ¢ 1 aBrycra 2011 roga ®@efepanbHbIM 3aKOHOM OT 18
utosisi 2011 ropa Ne 242-®3; B pefiakiivy, BBeJieHHOH B JielicTBUe C 25 ntoHs 2012 roga
®epepanbHbIM 3aKOHOM OT 25 utoHd 2012 roga Ne 93-D3. - Cm. nipebIAy1iyro
peaKI[1Io)

(Cratbs B pefakijum, BBeZileHHOU B felicTBUe ¢ 9 siHBaps 2005 roga ®@enepaabHbIM
3akoHOM OT 21 mekabpst 2004 roga Ne 171-D3, - cM. TIpeABIAYIIYIO PeAAKIUIO)

Crarbs 46. 3aluTa rpaB ¥ 3aKOHHBIX HHTEPeCOB Heollpe/je/IeHHOTO Kpyra noTpeburernei

OpraH rocyapCTBeHHOTO Hafi30pa, OpraHbl MECTHOTO CaMOYTIPaB/IeHUs], 00ITleCTBEHHbIE
oObeavHeHUs oTpebuTesieli (MX acCOLMAIMU, COI03bl) BIIPaBe MPebsB/sSTh UCKU B CYAbI
0 TIpeKpallleHuU MPOTUBOIIPABHbBIX /1eMCTBUN U3roTOBUTES (MCIIOTHUTE/ISA, TIPO/aBlIa,
YTOTHOMOYEeHHOM OpraHy3aluy Wik YIIOJTHOMOUEHHOTO WHUBU/AYa/IbHOTO
NIpeAINpUHUMATe/Is, UMITOPTepa) B OTHOIIIEHWH Heompe/ie/IeHHOro Kpyra rnorpebuTeieit
(uacTh B pefakiuu, BBeleHHOM B JieiicTBue C 1 aBrycta 2011 roga ®efepanbHbIM
3akoHOM OT 18 uronsa 2011 roga Ne 242-P3, - cM. nipefpiAyiLyo pefakiuo).Ilpu
VZIOBJIETBOPEHUHN TAaKOTO MCKa CyZ 00s13bIBaeT TIPaBOHAPYILIMTEIS JIOBECTH B
yCTaHOBJIEHHBIHN CyZIOM CPOK uepe3 Cpe/iCTBa MaCcCOBOM MH(OPMALIUU WU UHBIM
criocoboM f1o cBefieHUst TTOTpeOuTesel pellieHNe Cyja. BcTymnuBiiee B 3aKOHHYIO CUTY
pellieHre CyJa O TIPU3HAHUM [IeHCTBUI U3rOTOBUTES (MCTIOTHUTEJIS, TIPO/IaBLia,
YIOTHOMOYEHHOM OpraHy3aliy Wik YIIOJTHOMOUEHHOTO WHUBU/AYa/IbHOTO
Tipe/[TIpUHUMATe/Isl, UMIIOpTepa) MPOTHUBOIPABHBIMU B OTHOILIEHUHU HEOTIpe/je/IeHHOTO
Kpyra rorpebuTesieit 06si3aTesbHO ZIJ1si CyAa, PACCMaTPUBAOIIEro UCK TIOTpeOuTess o
3all[UTe ero MpaB, BO3HUKIIINX BC/Ie/ICTBHE HACTYTUIEHUs IPaXKAaHCKO-TIPaBOBBIX
MOC/Ie[,CTBUM [1eHiCTBUI U3rOTOBUTES (MCIIOTHUTEJIS, IPo/jaBLia, YIIOJTHOMOUEHHOU
OpraHu3aluy Wi YIoJTHOMOUEHHOTO UHANBU/IYa/IbHOTO MpeATpUHUMATeS,
HMMITOpTepa), B YaCTU BOMPOCOB, UMEIH JId MeCTO TaKue JeHCTBUS U COBepIlieHbl U OHU



W3rOTOBUTE/IEM (UCIIO/IHUTE/IEeM, TIPOZIaBLIOM, YIIOTHOMOUYEHHOW OpraHu3alei uim
YIOTHOMOYEeHHbIM UH/IUBU/IyaIbHBIM TIpeITIPUHUMATEJIEM,
uMroptepom).OHOBpEMEHHO C y/I0BIeTBOPEHWEM HCKa, MPe/bSBI€HHOTO
00I111eCTBEHHBIM 00beITUHEHNEM TIOTpeOuTeel (MX acCorMal[iei, Cor30M), OpraHaMH
MECTHOTO CaMOYTIpaB/ieH!si B MHTepecax Heompe/ie/IeHHOro Kpyra roTpeOuTesnei, Cyz
MIPUHUMAET pPellleHre 0 BO3MellleHnH 0011leCTBeHHOMY 00beIMHEHUIO MToTpebuTesiel (Ux
accouuyaluu, Cor3y), OpraHaMm MeCcTHOTO CaMOYIIpaB/IeHHsI BCeX MOHECEHHbIX M0 ey
CyneOHBIX M3epIKeK, a TAKXKe WHBIX BO3HUKIIIMX /10 00pallieHust B CyJ] ¥ CBSI3aHHbBIX C
paccMOTpeHreM jiefla HeoOXOJUMBIX PAaCX0/I0B, B TOM UKCJIe pacX0/[0B Ha TIPOBe/ieH1e
He3aBUCUMOM JKCTIePTU3bI B C/Ty4yae BhIsSIB/IEHUS B pe3y/bTare TIPOBe/leHUsT TaKou
9KCITePTH3bI HapyIleHUs 00s13aTe/bHBIX TpeboBaHul K ToBapam (paboram, yciyram).
(Cratbs B pejakijum, BBeZileHHOU B fieiicTBUe ¢ 9 siHBapst 2005 roga ®enepaabHbIM
3akoHOM OT 21 fekabpsi 2004 roga Ne 171-®3. - CM. TIpeAbIAYILYIO peIaKLUIo)

[Ipesupent
Poccutickon ®eneparyu
b.EnbuyH

Mockaga, [lom CoBetoB Poccuun
7 deBpans 1992 roga
Ne 2300-1

Tekct nocraHoBneHus: BepxoHoro Coseta Poccuiickoit ®enepariyu ot 17 deBpasns 1992
rozga Ne 2300/1-1 "O BBeneHuM B feiicTBue 3akoHa Poccutickoit ®@eneparuu "O 3amuTe
TrpaB MoTpebuTeneii" CM. TI0 CChIJIKe.



